
THE ELDERLY SERVICES DEPARTMENTGolden News 

As we say farewell to 2023 and
welcome 2024 The Elderly Services
Department would like to thank all

our seniors and community partners
for taking on another year with us!!

May this year be filled with an
abundance of joy and love.

We hope your holidays were filled with laughter & love! 
And we are so glad to see you all back in the new year 

LOOKING FORWARD TO SEEING YOU THIS 2024 - THE ELDERLY SERVICES DEPARTMENT

"We have to try to maintain our courage, our
fearlessness and push through the ignorance of
what men (and some women) put on us. Clearly
things are slanted against us, and we keep
having to push back further and further. And
fortunately, we are capable, and we keep doing
it."
— Queen Latifah 



  

New Haven Department of Elderly Services
I M P O R T A N T  C O N T A C T S  

Tomi Veale, Director - (203) 946-7854
Doug Toth, Specialist- (203) 946-8585
Georgiann Dogola, Specialist- (203) 946-8541
Tiffany Staggers: Specialist - (475) 321-0688
Eneida Arroyo, Specialist, Atwater Senior Center - (203) 946-8558
Michele Clary-Butler, Specialist, East Shore Center - (203) 946-8544
Gwen Grady, Specialist, Dixwell/ Newhallville Center - (203) 946-8541

Mayor's Office: (203) 946-8200
My Ride: (203) 288-6643
 Police Non-Emergency: (203) 946-6316 
Police Emergency: 911 
Public Works: (203) 946-7700 
United Way: 211 
Referral Services; Dial 211 or visit online at WWW.211CT.org Agency on Aging of South-
Central Ct, 1 Long Wharf Dr. (203) 785-8533 
Community Action Agency (Energy Assistance) 419 Whalley Ave. (203) 387- 7700 
New Haven Housing Authority - 360 Orange St. (203) 498-8800 or visit online at
WWW.Elmcitycommunities.com 
New Haven Legal Assistance - 426 State St. (203) 498-9271 or visit WWW.NHLegal.org 
Department of Social Services (DSS) 50 Humphrey St. (855) 626-6632 or
WWW.Connectct.gov 
Assistance for seniors: WWW.benefitscheckup.org 
Social Security Benefits: (203) 624-2332 or WWW.SSA.Gov 
Help for older adults: WWW.getconnectednewhaven.com- resource guide 

Important Information



Applications open Thursday, February 1st 
Applications must be submitted with copies of

proof of all 2023 income. This includes an income
tax return, if filed or plan to file. If not, include all

2023 income statements. A 1099 Form from
Social Security for 2023 is required, even if an

income tax return is filed.

Visit a Center in person 

Atwater Senior Center, 26 Atwater Street

East Shore Senior Center, 411 Townsend Avenue
Dixwell/ Newhallville Senior Center, 197 Dixwell Avenue

2024 SENIOR & DISABLED 

HOMEOWNERS

TAX RELIEF 

TO BE ELIGIBLE YOU MUST BE A PROPERTY OWNER OR HAVE LIFE USE. YOU
OR YOUR SPOUSE MUST HAVE TURNED AGE 65 BY DECEMBER 31ST, 2023.

YOU MAY ALSO BE ELIGIBLE IF YOU ARE OVER 50 AND ARE THE SURVIVING
SPOUSE OF SOMEONE WHO HAS QUALIFIED AND WAS ENTITLED TO THE

CREDIT AT THE TIME OF THEIR DEATH. IF YOU ARE TOTALLY DISABLED, YOU
ARE ELIGIBLE REGARDLESS OF AGE AS LONG AS YOU PROVIDE PROOF OF

AWARD OF TOTAL PERMANENT DISABILITY DATED NO LATER THAN
DECEMBER 31ST, 2023. THE INCOME LIMITS FOR THE PROGRAM ARE SET

BELOW. THE CLAIMANT MUST RESIDE AT THE PROPERTY. TAX CREDITS, ONCE
FILED FOR AND APPROVED BY THE ASSESSOR, GENERALLY EXTEND FOR A

TWO-YEAR ASSESSMENT PERIOD.



Atwater
Food

Pantry 

CITY OF NEW HAVEN 
ELDERLY SERVICES DEPARTMENT 

26 Atwater St. New Haven, CT 

We ask that you please bring your own reusable bags.

9:30-11:20 AM 
EVERY 4TH FRIDAY

OF THE MONTH

If one can make
a difference 

Imagine what
more you can do. 







Bella Vista 321 Eastern St. New Haven 203-467-1683 Bella Vista only

Berny's 615 Howard Ave. New Haven 203-562-4447 Free delivery in New Haven

Chapel St. Pharmacy 1219 Chapel St. New Haven 203-777-2227 Free delivery in New Haven

Cornell Scott Hill 428 Columbus Ave. New Haven 203-500-3021 No delivery

Fair Haven Pharmacy 72 Grand Ave. New Haven 203-489-3479 Free delivery in New Haven

New Haven Pharmacy 382 Grand Ave. New Haven 203-777-3700 Free delivery in New Haven

Hancock 306 Grand Ave. New Haven 203-776-7100 Free delivery

Hancock 1 Longwharf Dr. New Haven 203-787-9908 Free delivery in New Haven

Rite Aid 325 Ferry St. New Haven 203-777-0695 Free delivery in New Haven

Rite Aid 66 Church St. New Haven  203-777-7248 Free delivery in New Haven

Visels Pharmacy 714 Dixwell Ave. New Haven 203-562-6878 Dixwell Area 

Walgreens 88 York St. New Haven 203-752-9893 No delivery

Walgreens 1471 Whalley Ave. New Haven 203-389-2143 No delivery

Unity Pharmacy 1351 Whalley Ave. New Haven 203-745-0030 Delivery

Local New Haven Pharmacies
Phamracy Address Phone Delivery



C H A R L I E S  C L O S E T  I S  A  M E D I C A L  E Q U I P M E N T  C L E A R I N G H O U S E .
O U R  M I S S I O N  I S  T O  M A K E  M E D I C A L  E Q U I P M E N T  A V A I L A B L E  T O

A N Y O N E  W H O  N E E D S  I T  ( R E G A R D L E S S  O O O O F  A G E  O R  I N C O M E ) ,
K E E P I N G  U S A B L E  E Q U I P M E N T  F R O M  G O I N G  T O  T H E  L A N D F I L L .  W E

A C C E P T  D O N A T I O N S  O F  G E N T L Y  U S E D  E Q U I P M E N T ;  C L E A N  I T ,
C H E C K  I T  F O R  S A F E T Y ,  A N D  M A K E  I T  A V A I L A B L E  T O  A N Y O N E

R E Q U E S T I N G  I T .  

T H E  D U R A B L E  M E D I C A L  E Q U I P M E N T  T H A T  W E  P R O V I D E
R A N G E S  F R O M  C A N E S ,  W A L K E R S ,  A N D  C O M M O D E S  T O

W H E E L C H A I R S  A N D  H O S P I T A L  B E D S .  W E  A L S O  H A V E  S O F T
G O O D S  A V A I L A B L E  S U C H  A S  A D U L T  D I A P E R S  A N D

W A S H A B L E  O R  D I S P O S A B L E  B E D  P A D S .  T H E R E  I S  A
N O M I N A L  F E E  O F  $ 1  P E R  I T E M ,  B U T  M O N E T A R Y

D O N A T I O N S  A R E  A L W A Y S  W E L C O M E .  
A L L  E Q U I P M E N T  D O N A T I O N S  A N D  P I C K  -  U P S  A R E  N O W  B Y  A P P O I N T M E N T  

O N L Y

H O U R S  F O R  E Q U I P M E N T  P I C K - U P S  A R E   9 - 1 2  ( M O N D A Y  T H R U  F R I D A Y ) .  

P L E A S E  C A L L  T H E  O F F I C E  O N  2 0 3 - 4 5 3 - 8 3 5 9  A N D  O U R  V O L U N T E E R S  W I L L  B E
H A P P Y  T O  A S S I T  Y O U .

C H A R L I E ' S  C L O S E T



Our seniors are always on
the move. From their homes

to the centers.

Come and join us for a mix of
fun and exercise that will get
you pumping and ready for

your day! 



TO OUR 3 
NEW HAVEN

SENIOR CENTERS
B E N C H E S ,  W H E R E  T H E  C I T Y ’ S  P U L S E  I S  F E L T

COMING SOON

WE CANNOT WAIT

WE THANK YOU!

Our goal is to give our seniors
and residents of all ages a place
they can go to sit ,  relax and
unwind whether you are out
taking a stroll around the block,
visiting a family member at one
of the centers or even just
needing a moment to take a
seat. We hope this new addition
to the communities will not only
bring joy but allow you to meet
your people along your
journey’s.  

This project would not have been possible
without the partnership of The Department
of Community Resil ience. With all of their
help and dedication to this project we
have been able to recieve a grant in order
to place new benches outside of all three
of our Senior Centers.  

We also cannot forget to give a great big
thank you to AARP,it is with the help of
their programs that we were able to
receive funding for these benches.  



1 
Liberty Community Services:

210 State St. 
Sunday-Saturday: 8am-4pm

Contact: Barbara McMillian @
(203) 497-2306

2
Columbus House: 592 Ella T.

Grasso Blvd
Tuesdays & Thursdays:

10am-2pm 
Contact: Aide @ (203)401-

4000 ext.412

7
Ives Library

Downtown: 133 Elm St.
Monday-Friday: 10 am -

4:30 pm 
Contact: Amber @

(203) 980-7077

8
Upon this Rock 

130 Orchard St. 
M-S: 7pm - 7am

Midnight cut off time
for entry 

9
Varick Memorial
242 Dixwell Ave.

Contact: 203-645-7361
M-S: 7PM -7AM 

3
Fellowship Inn: 441 Elm St

Monday -Friday: 7:30 am - 3pm
Saturday-Sunday: 9 am - 3pm

Contact: (203) 401-4227
ext.1243

4
Taking Initiative Center: 514

Whalley Ave. 

Monday - Sunday: 8:30 am - 9

pm 

Contact: Mike Morgan @ (203)

389-2970 ext.1317

5
Community Action Agency: 419

Whalley Ave. 
Monday-Friday: 10:30 am-3:30 pm

Tuesday & every other Saturday: 11
am-6pm

Contact: Darryl McCoy @ (203)
946-7058

6
Downtown Evening SoupKitchen: 266 State St.

Sunday-Friday: 1:30
-4:30 pm 

Saturday: Closed
Contact: (475) 227-3009

WARMING CENTERS

N E W  H A V E N

10 
180 Center
438 East St. 

M-S: 7 PM - 7 AM
Lights out @ 11pm





Senior Luncheon

This year's annual Senior Luncheon will be held on May

14, 2024, from 11:30 am- 3 pm. 

It will be taking place at Amarante’s Sea Cliff. 

Rent Rebate 

The State of Connecticut provides

reimbursement to elderly or disabled renters in

need. Applications open April 1, 2024 and will

close October 1, 2024.

Farmers Market 

Start looking for your Farmers Market Benefit Cards

and keeping tabs on its whereabouts. Farmers

Markets will begin opening in April, for those who do

not have a card stayed tuned for more information.  

09:00
Reminder!! 

Get Ready For: 





The main symptoms reported
were fever, cough, and
shortness of breath

The main symptoms included
fever, chills, cough, and
sore throat

2%
of cases resulted in
hospitalization

20%
of cases resulted in
hospitalization

2,521 
patients sought professional
healthcare in clinics
or hospitals

9,832
patients got tested and
sought healthcare in hospitals 

55%
of local residents 
received a flu shot

80%
of local residents received 
a COVID vaccine

COVID

FLU VS COVID
ELDERLY 

SERVICES DEPARTMENT

FLU







SATISFACTION
SURVEY 
WHAT WOULD YOU LIKE TO SEE MORE OF? (CHECK ALL THT APPLY) 

HOW VALUABLE ARE THESE QUARTERLY NEWSLETTERS? 

HOW LIKELY ARE YOU TO RECOMMEND OUR NEWSLETTER TO OTHERS?

WHAT DO YOU LIKE LEAST? 

WHAT WILL YOU DO WITH THE INFORMATION PROVIDED WITHIN THE NEWSLETTER? IN
WHAT WAYS HAS IT HELPED? 

WHAT DO YOU MOST LIKE? 

Puzzles

1 - not valuable 

Definitely

2

Likely to

Pictures

3

Neutral

Resources

4 - very valuable 

Unlikely to

Recipes

When this back page is completed rip it off and submit it to your senior center specialist.
If you would like to include your name, you can but all submissions will be viewed anonymously. 


