
Geiiera1 Order 

DEPARTMENT OF POLICE SERVICE 

GENERAL ORDER NO. 00-01 

New Haven, CT 

RE: POLICY REGARDING DOMESTIC VIOLENCE EMERGENCY 

NOTIFICATION SYSTEM (ENS) 

I. PURPOSE

Domestic violence accounts for a large number of homicides and is a major cause of injury to 

victims. In an attempt to reduce injury and provide a greater level of security in the victim's 

home, the New Haven Police Department is now initiating a domestic violence alarm system. 

The domestic violence alarm is a signaling device that will enable an individual to immediately 

notify the New Haven Police Department of an emergency. This will be done by activating the 

ENS alarm device that is intended to be worn or carried by the program participants person while 

they are in the immediate proximity of their homes. The alarm will not work when the 

individual is a significant distance away from his or her residence. 

The New Haven Police Department ENS-Domestic Violence Program involves multiple agencies 

that collaborate with the Domestic Violence Unit to ;:issist victims of domestic violence. For 

example, victim advocates deliver services to victims, coordinate activities regarding victim 

rights with other agencies, and appear in court for a victim at trial, plea agreements, and 

sentencing; the State's Attorneys Office prepares cases; and Yale Child Study provides 24 hour 

clinical assistance to the victims of domestic violence and their families. 

The purpose of this directive is to establish policy and procedures regarding the ENS-Domestic 

Violence Program. This directive will guide Department personnel in fulfilling their 

responsibilities and in cooperating with outside parties with whom we collaborate to address the 

problem of domestic violence. 

IL POLICY 

In addition to seeking to reduce crime in general, it is the policy of the New Haven Police, 

Department to make every effort to ensure public safety by reducing the threat of domestic 

violence specifically. The ENS-Domestic Violence Program is being implemented to utilize 

available resources in the most effective manner in order to combat this serious threat. 



B. Domestic Violence Unit Supervisor

1. Provide training to all unit personnel outlining the ENS-Domestic Violence

Program.

2. Provide training to outside agencies and to victims who are participating in the
ENS-Domestic Violence Program regarding the services of the Program.

3. Provide a liaison of the Domestic Violence Unit to the State's Attorney's
office and the numerous area shelters.

4. Maintain a list of participants in the ENS-Domestic Violence Program for

both internal and external use.

C. Detectives in the Domestic Violence Unit

1. Maintain a file on previous and active participants on the ENS-Domestic
Violence Program.

2. Provide victims with the following ENS documents:

• Recipient agreement.
• Informational document to be forwarded to CCS / Records

Management
• Recipient Safety Plan.

3. Maintain, test, and install ENS equipment in victim's residence.

PER ORDER OF: DISTRIBUTION: ALL PERSONNEL 

. NG 

CHIEF OF POLICE 

References: 

EFFECTIVE: 

ISTRIBUTED: 

Connecticut General Statutes 46b-38b 

NHPD General Orders 79-4, 86-2, and Special Order 80-1 

Public Act 86-337 

UPON RECEIPT 

VIA PAYCHECKS: 8/24/00
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NEW HAVEN 

DEPARTMENT OF POLICE SERVICE 

GENERAL ORDERS 

GENERAL ORDER 1.01 EFFECTIVE DATE: 1/13/21 

DEPARTMENT MISSION AND VALUES 

1.01 .01 PURPOSE 

The purpose of this general order is to explain the mission and values of the department. 

1.01 .02 GENERAL 

The police department is a community within a community. It has a reason for existing 
(mission) and is bound together by common principles of behavior (values). The mission and 
values statement reflects the department as a whole as we strive to protect and serve the 
community. 

1.01 .03 MISSION STATEMENT 

The New Haven Police Department will engage, empower, and partner with our community to 
create a safer and more inclusive city. We pledge to protect life and property, prevent and 
fight crime, and stand against injustice. 

1.01 .04 VALUES 

Values are ethical statements of principle which bind us together as an organization. Values 
form the ethical basis for our decision making. As outlined in our mission statement, we 
subscribe to these values: 
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Honor: We will act with the utmost integrity and be both honest and truthful. We will perform 
our duties within the confines of the law and treat all those we encounter with fairness, dignity 
and respect. We are proud of our badge and will hold ourselves to the highest standards of 
professional conduct. 

Excellence: We will provide the highest level of service possible, exceed the community's 
expectations in every interaction and serve as a model Department. We are passionate 
about our work and seek to continually improve our police services. We will adopt an 
innovative mindset that encourages creative, flexible and forward-thinking ideas to pursue the 
best solutions to all problems. 

Accountability: We will work with and for the community we serve. Our relationship with the 
community is based on trust. We will maintain this trust with a commitment to uphold our 
values and not abuse our police power or authority. We will communicate with the public to 
explain what we do, why we do it and the results of our actions. We will use technology to 
disseminate information and facilitate dialogue. 

Respect: We value the inherent worth and dignity of all individuals and will act with empathy 
and compassion regardless of the situation. We embrace diversity and will familiarize 
ourselves with the cultures, customs and beliefs represented throughout our communities to 
enhance our ability to communicate with, listen to, and relate to all individuals. 

Tenacity: We are committed and determined to protect the vulnerable, help others and 
enforce the law. We will be relentless in our efforts to solve crimes and apprehend offenders 
to bring justice to our victims. However, we recognize that our work cannot be done alone. 
We will work collectively with our community and partner agencies to achieve our goals. 

This supersedes General Order 1.01 - issued on October 20, 2015. 

Date 



I 

GENERAL ORDER 1.02 Page 1 of 2

NEW HAVEN 

DEPARTMENT OF POLICE SERVICE 

GENERAL ORDERS 

GENERAL ORDER 1.02 EFFECTIVE DATE: October 20, 2015 

CUSTOMS AND COURTESIES 

1.02.01 PURPOSE 

The purpose of this General Order is to explain the customs and courtesies of the New 
Haven Department of Police Service. The use of customs and courtesies will ensure 
professionalism and respect among the ranks of sworn officers. 

1.02.02 DEFINITION 

SALUTE: A gesture used to display good manners, respect, and politeness between junior 
and superior officers. 

1.02.03 PROCEDURES 

ADDRESSING SUPERIOR OFFICERS 
When referring to or addressing a superior officer in public, the appropriate title of the officer 
addressed or referred to shall be used. 

SALUTING 
A hand salute is executed by smartly raising the right hand until the tip of the forefinger 
touches the lower part of the hat or forehead above and slightly to the right of the right eye, 
thumb and fingers extended and joined, palm to the left, upper arm horizontal, forearm 
inclined at 45 degrees, hand and wrist straight and when appropriate offer a verbal greeting. 

I 
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 2.02 EFFECTIVE DATE: June 16, 2016

The purpose of this General Order is to establish guidelines for recognizing employees of the
New Haven Department of Police Service and citizens for exceptional performance,
proficiency, heroism, and service.

2.02.02 POLICY

It is the policy of the New Haven Department of Police Service to formally recognize
meritorious conduct, service, or extraordinary contributions to public safety by its members
and others through the issuance of Departmental Awards.

2.02.03 AWARDS COMMITTEE

The New Haven Department of Police Service shall have an Awards Committee that will be
comprised of two sub-committees known as the Selection Committee and the Ceremony
Committee. The members of these subcommittees, with exception of the member from the
Board of Police Commissioners, shall be designated by the Chief of Police or his/her
designee and may serve a term of up to three (3) years.

2.02.01 PURPOSE

The Selection Committee shall consist of five members, including:
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• One Police Commissioner, approved by the Chair of the Board of Police
Commissioners, who may serve a term up to 3 years.

• Four police officers, one each from Investigative Services Division, Internal Affairs
Unit, Training, and the Uniformed Patrol Division.

The Chair of the Selection Committee will be appointed by the Chief of Police or his/her
designee.

Members are expected to attend the Awards Committee meetings. Committee members
should plan to attend The Annual Employee Awards Ceremony in a non-compensated status.
Sworn members who do not regularly attend meetings may be removed from the Committee
at the discretion of the Chief of Police.

The Selection Committee shall meet as determined by the Chairperson. A quorum of three
members is required to conduct business.

• The role of the Selection Committee is to review the nominations received for the
various awards and make a “Committee Recommendation” to the Chief of Police or
his/her designee.

• All voting shall be recorded and the recommendations submitted to the Chief of Police
or his/her designee for approval.

• The Chief or his/her designee shall approve or reject the recommendations of the
Committee.

• Letters, indicating the issuance of the award, will be placed in the Officers personnel
file.

The Ceremony Committee shall consist of four sworn members of the New Haven
Department of Police Service designated by the Chief of Police or his/her designee.

• The Ceremony Committee will be responsible for details surrounding the ceremony
such as:

o Venue
o Notification to recipients
o Production of awards
o Presentation of awards

2.02.04 PROCEDURE FOR RECOMMENDATION OF AWARD

Any department employee may recommend him/herself, another officer, another employee,
or a citizen as a candidate for departmental recognition.
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• All recommendations for departmental recognition shall describe the circumstances
and be submitted in writing (typed form) using the Departments nomination form.

• Recommendations must be submitted to the committee within 45 days of the
nominated action.

• Recommendations for awards shall be submitted to the Selection Committee chair or
through the Assistant Chief of Professional Standards for review.

• A majority vote by the Selection Committee members present shall decide the
recommendation.

• The Selection Committee must present a written report to the Chief or his/her
designee of its recommendations.

• Awards will not be approved for actions that violate any departmental policy and
procedure.

• A final decision of departmental awards and recognitions will be made by the Chief of
Police or his/her designee.

2.0205 PROCEDURE FOR PRESENTATION OF AWARDS

• Presentation of departmental awards consisting of a Certificate of Commendation and
above will be made at the yearly awards ceremony.

• Presentation of departmental awards consisting of Letters of Recognition will be
presented at the officer’s roll call within one month of the Chief’s approval.

• All department members receiving recognition shall have a notation of the awards
placed in his/her personnel file.

2.0206 AWARD CATEGORIES

The New Haven Department of Police Service recognizes the following awards for both
sworn and non-sworn personnel:

POLICE MEDAL OF HONOR

POLICE MEDAL OF VALOR

POLICE CROSS

OFFICER OF THE YEAR
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OUTSTANDING CONTRIBUTION AWARD

POLICE ACHEIVEMENT AWARD

DETECTIVE ANDREW FAGGID AWARD

DAVID WILLIAMS SPECIAL MERIT AWARD

DANIEL PICAGLI SPECIAL MERIT AWARD

CERTIFICATE OF COMMENDATION

LETTER OF RECOGNITION

UNIT CITATION

EXCELLENCE AWARD

LONGEVITY

CERTIFICATE OF APPRECIATION

BRONZE OAK LEAF

SILVER OAK LEAF

SILVER STAR

GOLD STAR

202.07 CRITERIA AND DESCRIPTIONS OF AWARDS

POLICE MEDAL OF HONOR (SWORN):

The Police Medal of Honor is the highest medal awarded for bravery. Recommendation for
this medal will be based on the following criteria:

• The act displayed self-sacrifice so conspicuous as to clearly distinguish the individual
above his/her fellow officers and must have involved the risk of his/her life.

• The act was necessary to prevent death or serious injury to him/herself or another
person(s).

• The act was not necessitated by the officer’s use of poor judgment or procedures.
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• The officer did not willfully violate department policy or procedures while performing
the act.

This award consists of a medal, ribbon bar, and a certificate.

POLICE MEDAL OF VALOR (SWORN):

The Police Medal of Valor is the second highest medal awarded for bravery.
Recommendations for this medal will be based on the following criteria:

• The act displayed extraordinary heroism not justifying the Medal of Honor. The act of
heroism must have been so notable, and have involved a risk of serious physical
injury, so extraordinary as to set the individual apart from his/her fellow officers.

• The act was necessary to prevent death or serious injury to him/herself or another
person(s).

• The officer did not use poor judgment, tactics, or procedures that created the necessity
for the act.

• The officer did not willfully violate department policy or procedures while performing
the act.

This award consists of a medal, ribbon bar, and a certificate.

POLICE CROSS (SWORN):

Recommendations for this medal will be based on the following criteria:

• The Police Cross is awarded to an officer who, in the line of duty, received a life
threatening or disabling injury. This award is primarily intended to recognize officers
who are injured as a result of an assault, but the committee may consider injuries from
other non-violent events such as fire, collision, etc. as valid justification.

• The officer did not use poor judgment, tactics, or procedures that created the necessity
for the act.

• The officer did not willfully violate department policy or procedures while performing
the act.

This award consists of a medal, ribbon bar, and a certificate.

OUTSTANDING CONTRIBUTION AWARD (SWORNICIVILIAN EMPLOYEE):

The Outstanding Contribution Award is to be awarded to members of the Department for
outstanding police service accomplishments in the following categories:



GENERAL ORDER 2.02 Page 6 of 9

• Any member for an act above and beyond the expectations of their position which
made a positive impact on a problem, issue or event.

This award consists of a ribbon bar and a certificate.

POLICE ACHIEVEMENT AWARD (SWORN):

Nominations for this award will be based on any the following criteria:

• Any sworn member who has developed a solution to a long standing problem or issue
and/or has been part of a project that was substantially above and beyond what is
normally expected or required.

• This award is given to an employee who deserves more than a Certificate of
Commendation.

This award consists of a ribbon bar and a certificate.

CERTIFICATE OF COMMENDATION (SWORN):

Nominations for this award will be based on the following criteria:

• The employee has demonstrated outstanding performance in a specific event/project
that was substantially above and beyond what is normally expected or required.

• This performance shall have directly contributed to the attainment of the New Haven
Department of Police Service’s mission, either through the success of an event/project
or through exemplary citizenship or community involvement.

This award consists of a ribbon bar and a certificate.

LETTER OF RECOGNITION (SWORN):

The letter of recognition is given to a sworn member who performs a positive act, service,
assistance, or action that helps in resolving an incident.

This award is for acts that warrant departmental recognition but do not meet the established
criteria requirement of a certificate of commendation.

This award consists of a ribbon bar and certificate.

UNIT CITATION (SWORN):

Nominations for this award will be based on the following criteria:
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• A work unit or group of employees whose team effort directly resulted in an
outstanding accomplishment or the successful achievement of New Haven Police
Department’s goal.

This award consists of a ribbon bar and a certificate.

EXCELLENCE AWARD (SWORNICIVILIAN):

This Excellence Award is given for any action which brings credit to the individual, the
Department and/or fellow employees through outstanding job performance including any non-
sworn personnel for consistently performing especially meritorious work.

This award consists of a ribbon bar and a certificate.

CERTIFICATE OF APPRECIATION (SWORNICIVILIAN):

This award will be presented based on the following criteria:

• The nominee is a volunteer, citizen, or employee of other governmental or criminal
justice agencies who has performed specifics acts of assistance that has enhanced
the New Haven Police Department’s ability to fulfill its mission.

This award consists of a certificate.

LONGEVITY (SWORN):

In recognition of loyal service, an award will be given to officers after completing 5 years of
service.

This award consists of a ribbon bar.

OFFICER OF THE YEAR (SWORN):

This Officer of the Year Award is presented in recognition for service by a Public Safety
Officer who has consistently displayed exemplary performance, dedication, and
professionalism to duty and is thereby recognized by the Administration of the Department.

This award consists of a medal, ribbon bar, and a certificate.

DETECTIVE ANDREW FAGGIO AWARD (SWORN):

The Detective Andrew Faggio Service Award is presented to one sworn member of the
Department who is viewed by their peers as selfless and compassionate, who exhibits
unyielding integrity and devotion to both their fellow officers and the Department, and who
brings only pride and honor to those who serve with them.

This award consists of a certificate.
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DAVID WILLIAMS LIFE SAVING AWARD (SWORN):

The David Williams Life Saving Award may be awarded to any officer who performs an
exceptional act under emergency conditions, not involving bravery, which results in
sustaining a human life. Such acts may include:

• Providing CPR and/or other first aid, or assisting EMS personnel.

• Other actions associated with saving a life such as a fire or water rescue.

This award consists of a certificate.

DANIEL PICAGLI SPECIAL MERIT AWARD (SWORN):

The Daniel Picagli Special Merit Award may be given to any officer for performing other
especially meritorious police work not covered in the above categories, such as:

• Professional conduct and ethics.

• Community service work.

• Outside volunteer services.

• Day-to-day excellence.

This award consists of a certificate.

BRONZE OAK LEAF:

Denotes any receipt of duplicate award.

SILVER OAK LEAF:

Denotes any five certificates of commendation.

SILVER STAR:

Denotes any ten certificates of commendation.

GOLD STAR:

Denotes any twenty certificates of commendation.
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This General Order supersedes General Order 226.

/
D’ean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 2.13

2.13.01 PURPOSE

EFFECTIVE DATE: May 2, 2016

The purpose of this General Order is to outline situations and the procedure when a
sworn officer may be required to relinquish his/her police authority, credentials, and
equipment as the result of suspension, arrest, administrative assignment, investigation,
termination, or retirement.

2.13.02 POLICY

It is the policy of the New Haven Department of Police Service to require officers to
return their police credentials and equipment when the Chief of Police deems it in the
best interest of the Department. Said equipment must be returned to the appropriate
units upon surrender.

2.13.03 DEFINITIONS

The following definitions apply to circumstances under which an officer may be required
to surrender his/her credentials and equipment:

ARREST: Any sworn member of this Department arrested (whether or not taken into
custody) for any crime involving the use, attempted use or threatened use of physical

RELINQUISHMENT OF POLICE DEPARTMENT EQUIPMENT AND
IDENTI FICATIONS
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force against another person, or any felony, whether or not charged in the State of
Connecticut shall, within 24 hours of the time of such arrest, report the matter to the
Internal Affairs Unit or the On-Duty Shift Commander of Patrol. Any officer whose
driver’s license is suspended must also report this information within 24 hours to the
Internal Affairs Unit or the On-Duty Shift Commander.

SUSPENSION: After following required procedures and/or other contractual obligations,
an officer may be suspended for such period of time as deemed suitable by the Chief of
Police or the Board of Police Commissioners. A suspension issued by the Chief of
Police does not automatically render an officer in the Officer in Residence Program
ineligible. The Chief reserves all rights to assign/remove personnel from the Officer in
Residence Program at his/her discretion.

INVESTIGATIONS: Examination or inquiry, especially a detailed examination that is
undertaken officially, during which time the Chief of Police deems it to be in the
Department’s best interest to have the police powers of a sworn member suspended.
This may occur prior to a finding that leads to a formal suspension from the Department.

2.13.04 PROCEDURES

Reasons for the relinquishment of police department equipment and identifications:

• Suspension
• Arrest
• Administrative assignment
• Investigation
• Termination
• Retirement

If a court order (i.e., Protective or Civil Restraining Order) is issued against an officer,
he/she shall surrender his/her duty weapon to the Internal Affairs Unit. (Refer to General
Order 5.08, Officer-Involved Domestic Violence). Under no circumstances will this
requirement be circumvented or ignored. Failure to comply with this requirement will
lead to further disciplinary action.

Officers required to surrender their credentials and equipment shall:

• Surrender their badge, hat shield, Department issued ID, and Department issued
weapon to the Internal Affairs Unit.

• Notify the detail room of the change in work status

Dean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 3.12 EFFECTIVE DATE: October 17, 2016

The purpose of this policy is to describe the role of the New Haven Department of
Police Service’s Explorer Post 300.

3.12.02 POLICY

The New Haven Department of Police Service shall serve as a sponsor for Police
Explorer Post 300. It is the policy of the Department to provide opportunities for
Explorers to learn about careers in law enforcement while assisting with tasks related to
community service.

3.12.03 BACKGROUND

New Haven Police Explorer Post 300 is affiliated with the New England Regional Law
Enforcement Agency (NERLEA). This program is for young adults, ages 12-20, who
have an interest in learning more about careers in law enforcement. Youth leaders,
who have gone through a selection process, run the program under the guidance of
adult advisors. The Explorers participate in activities related to public service,
citizenship, personal fitness, outdoors, social events and career awareness. These
activities enhance Explorer preparation for future roles as citizens, community
members, and prospective law enforcement officers.

3.12.01 PURPOSE
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3.12.04 PROCEDURE

POST CHARTER

• Explorer Post 300 shall be required to re-charter with NERLEA on an annual
basis.

• The Chief of Police shall have sole authority for granting the charter and may
terminate the sponsorship agreement at any time.

MEMBERSHIP REQUIREMENTS

• Explorer Post 300 is a co-ed program with equal opportunities available to males
and females. Further, the New Haven Department of Police Service does not
discriminate on the basis of race, gender, cultural background, appearance,
mental or physical impairment, sexual orientation, socioeconomic standing,
educational background, religious belief, gender identity, or political affiliation.

• When Explorers reach the age of 21, they may become an advisor.

• Applicants to the program must pass a background check to be conducted by the
Post advisor or designee and an oral interview conducted by Post youth officers.
Police contact of a negative nature or lack of maturity may result in the
application being denied.

• Explorers are expected to have and maintain a 2.0 or better grade point average
(on a 4.0 scale), consistent with the policies in the Explorer policy manual.

ADULT SUPERVISION

• The lead advisor to the Explorer program shall be a sworn member of the
Department who has successfully completed his/her probationary period. Other
employees may assist as associate advisors, dependant on the approval of their
supervisor.

• Supervisory oversight of the Explorer program will be the responsibility of a
Sergeant assigned to Training, designated by the Chief of Police or his or her
designee. This Sergeant will function as the program’s operations coordinator.

• All applicants who wish to register with NERLEA as adult leaders for Post 300
are subject to the approval of the Chief of Police.

• At least two adult leaders, one of whom must be 21 years of age or older, are
required for all trips and outings. This requirement does not apply to routine
details and department “Ride-Alongs.

• The duties of the advisor or their designee include, but are not limited to:
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o Prepare for meetings, set agendas and plan programs
o Train appointed youth leaders and other members
o Budget and fund raise
o Recruit new members
o Coordinate with internal and external agencies for special events
o Positively promote the program
o Keep accurate records of attendance, awards and progress
o Provide positive feedback to members, and counsel or discipline when

necessary
o Supervise and chaperone meetings, trips and activities
o Serve as a role model and mentor to the youth

• The advisor and associate advisors are expected to coordinate their Explorer
involvement with their supervisor so that much of the Explorer work can be done
during their regular duty hours. Time spent at meetings, events or activities that
require the assistance of the advisor and/or associate advisor(s) will be
compensated with Time Allowed (TA), if arrangements can’t be made to have the
work done on-duty. Prior approval for TA time must be authorized by the
operations coordinator.

• Depending upon available funding, up to two advisors or associate advisors, who
are department employees will be allowed to attend the biennial National Law
Enforcement Explorer Conference, if youth members of Post 300 are also
attending. The conference is a department sanctioned training event and, as
such, the Department will pay fees and employee wages.

AUTHORITY

• Police Explorers do not possess sworn status and have no more police authority
than the average citizen.

• The Explorer uniform shall differ from Officers.

• Misuse or misrepresentation of authority or other misconduct by an Explorer shall
be communicated to the Post advisor who shall proceed with disciplinary or
discharge action, as appropriate, under the rules and regulations of the Post.

DUTIES

• Explorers shall only be assigned to assist in non-hazardous situations under the
direction and supervision of Police Officers. Duties assigned to police
Explorers shall be limited to those that do not require sworn status.

• In performing their duties, Explorers are expected to act maturely and
professionally.
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Department personnel or community members seeking to utilize the services of
the New Haven Police Explorers shall make a request through the operations
coordinator or designee.

o The advisor or associate advisor shall have the authority to determine
whether the request will be honored.

o The involvement of the Explorers is to be meaningful but, at the same
time, sufficiently restrictive to prevent them from becoming unnecessarily
exposed to dangerous situations.

Examples of appropriate requests for Explorer assistance include:

o Direction of pedestrian and vehicular traffic at a community event

o Assisting at large scale emergencies in non-risk functions

o Distributing crime prevention information in a neighborhood experiencing
an increase in burglaries

o Collating new evidence or policy manuals

TRAINING

• The Post advisor or designee shall be responsible for providing classroom
training in the area of policies and procedures that relate to the function of a
police Explorer as an auxiliary of the department.

• New Explorers are required to attend three meetings prior to working any official
events. These meetings will provide the Explorer with hands on training involving
traffic direction, policies and procedures, and the role of the Explorer within the
department and community.

• Additional field training may occur during the Explorer “Ride-along” program.
Explorers must be at least eighteen years of age to participate in a “Ride-along.”
This voluntary program permits Explorers to ride with sworn officers and
community service officers to observe the practical application of department
policies and procedures.

• Police Explorers may receive specialized training at meetings from law
enforcement professionals who have been invited to speak with the Explorers
about their areas of expertise

Anthony Campbell Date
Interim Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 4.04 EFFECTIVE DATE: May 2, 2016

USE AND MANAGEMENT OF CONFIDENTIAL INFORMANTS

4.04.01 PURPOSE

The purpose of this General Order is to provide parameters for the conduct of police
officers who use confidential informants, to thereby ensure the safety of the officers and
the public, preserve the integrity of the department, its investigations and the
confidential informants, and ensure that confidential informants do not abuse their
relationship with members of the Department for their own unwarranted benefit.

4.04.02 POLICY

It is the policy of the New Haven Department of Police Service (NHPD) that:

• Confidential informants may be used to enhance the Department’s efforts to
detect, investigate, and prosecute criminals.

• All necessary precautions shall be taken to protect the identity of confidential
informants and to guard against the misconduct or misuse of confidential
informants.

• All confidential informants, paid with funds from the NHPD, shall be registered
with the Department.
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4M&03 DEFINITIONS

CONFIDENTIAL INFORMANT: For the purpose of this General Order, the term
confidential informant will be used to refer to a confidential source of information — a
person whose identity is known to the police, but by agreement, is not intended to be
disclosed to anyone outside of law enforcement. The term confidential informant shall
not apply to persons, such as mail carriers, hotel clerks, or delivery persons, who
through the routine course of their activities, obtain information that is valuable to the
police, or to citizens who call the police confidentially about suspicious or criminal
activity in their neighborhoods. However, should such a person ever be paid with
Department funds for the information they supply, they shall be registered as a
confidential informant as provided below.

CONTACT OFFICER: A police officer who maintains an ongoing professional
relationship with a confidential informant.

COOPERATING WITNESS: A registered confidential informant who has been
established as a confidential informant willing to testify in court, and seeks monetary
gain and/or assistance with a pending court case from the NHPD.

COOPERATING DEFENDANT: A registered confidential informant who has a pending
criminal court case and is providing such information for consideration of his/her
pending case.

4.O4O4 PROCEDURES

DEVELOPMENT OF CONFIDENTIAL INFORMANTS

• Officers of all ranks and assignments are encouraged to develop confidential
informants, and to use the information provided by them to further criminal
investigations. Any officer using a confidential informant who is paid or given
court consideration to further proactive investigations shall require the approval
of the Assistant Chief of Investigations.

• Although individual officers are responsible for recruiting confidential informants,
confidential informants do not “belong” to the officer, but represent a resource to
the Department.

• All Department employees are reminded that information concerning confidential
informants is highly sensitive. Accordingly, Department employees shall never
disclose or confirm any information, no matter how trivial, to any person or
organization, which may tend to confirm the existence or non-existence of a
particular confidential informant, or otherwise tend to identify a particular
confidential informant unless:
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o As necessary and with the consent of the confidential informant in the
furtherance of a criminal investigation.

o Ordered to do so in a judicial proceeding or by court order.
o Requested to do so by another law enforcement agency with

demonstrated need to know, as determined by the Assistant Chief of
Investigations.

CONFIDENTIAL INFORMANT MANAGEMENT

• A confidential informant must be registered with the department if he/she:

o Purchases evidence on behalf of the Department.
o Introduces an undercover officer to the target of an investigation.
o Expects or demands to be paid for information.

• A confidential informant need not be registered with the Department if the
confidential informant is registered with another law enforcement agency and a
contact officer of that agency is assisting officers of this Department with their
investigation.

• Confidential informant files will be maintained by the Assistant Chief of
Investigations. At all times, files shall be in a secure location accessible to only
the Assistant Chief of Investigations and the Chief of Police or his/her designee.

• Files will contain the following information, obtained by the contact officer and
given to the Assistant Chief of Investigations:

o All applicable Confidential Informant Agreement Forms.
o A legible copy of a prospective confidential informant’s fingerprints.
o A complete criminal history background.
o A current photograph of the proposed confidential informant.
o The confidential Informant Control Number (see section 4.04.05).

• The Assistant Chief of Investigations will maintain a Confidential Informant
Contact Sheet for each confidential informant file. This sheet will record the
activities of any given confidential informant regardless of the officer that utilizes
the confidential informant. The contact sheet will record the date, the
Department case number, type of investigation, contact officer, amount paid to
confidential informant and any relevant miscellaneous information.

• Any person offering information on a one-time basis in exchange for money may
be reluctant to sign the above forms. In this case, the Assistant Chief of
Investigations may approve the payment and approve the Confidential Informant
Control Number.

• Each confidential informant’s file shall be maintained for a minimum of ten years
after the confidential informant is declared inactive or disqualified.
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• An annual audit of the Department’s confidential informant files shall be
conducted by the Chief of Police or his/her designee to ensure that they are
being properly maintained, and that they contain all the necessary
documentation.

DEACTIVATING CONFIDENTIAL INFORMANTS

• If the Assistant Chief of Investigations determines that a confidential informant
should no longer be used, the Assistant Chief shall mark the file with the
designation “INACTIVE.”

o An inactive confidential informant shall not be used again without the
approval of the Assistant Chief of Investigation and/or the Chief of
Police.

4.0405 RESPONSIBILITIES OF THE ASSISTANT CHIEF OF INVESTIGATIONS

• After approving the use of a confidential informant, the Assistant Chief of
Investigations shall:

o Establish a specific file for the confidential informant and assign the
applicable Informant Control Number (ICN).

o Review and maintain the files.

o Notify the controlling officer or the officer’s supervisor.

• The Assistant Chief of Investigations shall ensure that the confidential informant
files are secured in compliance with this policy.

• Each master file maintained by the Assistant Chief of Investigations shall contain
the following:

o The original copy of the Confidential Informant Cooperation Agreement.
o The original copy of the Confidential Informant Data Interview Form.
o The confidential informant’s complete criminal history.
o A copy of the informant’s fingerprint card, if available.
o The original copy of all forms that reflect a request or expenditure of case

funds.
o The confidential informant’s assigned ICN.

4.04.06 CONFIDENTIAL FUNDING

The department will maintain a Confidential Informant Case Expenditure Fund for the
purpose of purchasing contraband and/or otherwise supporting intelligence operations.
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MANAGEMENT OF CONFIDENTIAL FUNDS:

• The accounting system that documents case funding activities will be managed
by the Assistant Chief of Investigations.

• All requests for expenditures from the case expenditure fund must be approved
by the Assistant Chief of Investigations.

• All forms relating to case expenditures involving confidential informants shall
refer to said confidential informant by their ICN only.

• Cash payments for information given, services rendered, or expenses incurred
will be made as follows:

o All confidential informant payments shall require two officers to be present.

o The control officer will fill in the ICN and the amount of payment on the
voucher. The confidential informant shall sign their name.

o The voucher shall then be signed by the witness officers and the original
voucher shall be retained within the confidential informant file.

o The voucher must be completed in full, without exception.

o The completed voucher shall be treated as law enforcement sensitive and
shall not be disclosed to unauthorized personnel.

o The Assistant Chief of Investigations shall keep a case account log
reflecting all case expenditures.

• If practical, money will not be paid until the case is completed or the information
is checked or verified.

4.04.07 ACCOUNTING PROCEDURES

• The Assistant Chief of Investigations will establish an accounting system for the
Confidential Funds Account. The account system must include:

o The Confidential Informant Control Number only.
o Date of transaction.
o Type of incident and amount of expenditure.

• An annual audit will be performed by the Assistant Chief of Investigations.

• Department funds will not be used for personal use, nor will they be mixed with
personal funds.
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This supersedes Subsection ILB. of General Order 76-3.
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Dean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 4.05 EFFECTIVE DATE: May 2, 2016

The purpose of this General Order is to establish procedures for the processing of pistol
permit applications by the Firearms Unit.

4.05.02 POLICY

It is the policy of the New Haven Department of Police Service that the Firearms Unit
will receive and process pistol permit applications in accordance with the rules set forth
in the Connecticut General Statutes. Once the process is complete and if the applicant
has met the legal requirements, the application will be forwarded to the Chief of Police
for final approval.

4.05.03 PROCEDURES

Sections 29-28, 29-28a and 29-29 of the Connecticut General Statutes gives the Chief
of the New Haven Department of Police Service the exclusive right to issue or refuse
the issuance of a Temporary State permit to carry pistols and revolvers.

1. Applicants for a Temporary State Pistol/Revolver Permit shall submit the
following:

4.05.01 PURPOSE
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o A completed and notarized Connecticut State Police form (DPS-799C).
o A completed and notarized authorization/release.
o Copy of birth certificate or passport.
o Copy of ID or proof of residency.
o NRA safety course certificate or a course approved by the Commissioner

of Public Safety.
o Three (3) certified bank checks or money orders (one payable to City of

New Haven, the other two payable to the “Treasurer, State of
Connecticut”).

o Fingerprint Card.

2. The applicant fingerprint cards will be submitted to the Connecticut State Police
Bureau of Identification (SPBI) along with the checks/money orders made out to
“Treasurer, State of Connecticut,” as indicated in the application instructions.
The check or money order issued to the City of New Haven will be given to the
Firearms Unit. Monies are non-refundable if application is denied.

3. Firearms Unit personnel will conduct a computer background check (COLLECT,
SPRC,SPSC, If I) as well as a check of New Haven Department of Police Service
in-house records to determine if the applicant has a criminal record or any
warrants. A check is also completed to determine if the applicant has any
restraining or protective orders against them.

4. When the fingerprint check is received that indicates no record or no disqualifying
criminal convictions, the applicant is then checked for suitability. If the applicant
is found suitable, a temporary state permit is typed and sent to the office of the
Chief of Police for approval. When the permit is signed, the applicant will be
notified via telephone of their approval. The permit can be picked from the front
desk at any time. The permit is valid for 60 days upon approval of the Chief of
Police and a permanent permit must be obtained at prescribed State Police
locations during the 60 day period. Once the permit is issued, the permit holder’s
information is entered into a file jacket and maintained as part of the Firearms
Unit records for a minimum of five (5) years prior to being purged.

5. If the permit is denied, the applicant is notified via certified mail and a copy of the
application and a denial form is sent to the Connecticut State Police Special
Licensing and Firearms Unit notifying them of the denial. The denial is also
entered into the applicant’s file jacket, and the reasons for the denial are entered.

PERMIT DENIALS

• The applicant’s application for a Temporary State Pistol Permit shall be denied
when sufficient evidence is gathered during the course of the background
investigation that would show the applicant is unsuitable or the existence of
another condition, i.e., arrest, protective order, etc.
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• When an applicant is denied for false statement, the original application may be
used as evidence in a criminal case.

• Upon denial of an application for temporary state permit, the Firearms Unit shall
send a certified letter to the applicant and forward a copy of the original
application and the denial letter to the Department of Public Safety Special
Licensing and Firearms Unit.

REVOCATION OF TEMPORARY STATE PISTOL PERMITS

• In any situation where, in the opinion of the investigating officer, a pistol permit
holder has in some way abused the privilege afforded him, the officer shall
prepare a report and contact the Firearms Unit. The report should include the
facts concerning the situation and should also include the permit number on the
State Permit.

• The Firearms Unit will then forward a copy of the Incident Report with (if
necessary) a supplementary report detailing further reasoning for revocation to
the Connecticut State Police Special Licensing and Firearms Unit. The permit will
then be reviewed by the State Firearms Unit and possibly revoked according to
their prescribed procedures.

Dean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 4.07 EFFECTIVE DATE: June 30, 2016

The purpose of this General Order is to establish guidelines for the dissemination of
police information to representatives of the media.

4.07.02 POLICY

It is the policy of the New Haven Department of Police Service to cooperate impartially
with the news media in providing information on crime and police-related matters while
simultaneously conforming to the protections guaranteed to individuals under the United
States Constitution, the Connecticut Constitution and applicable law.

The Chief of Police and the Public Information Officer (PlO) are the official
spokespersons for the Department.

4.07.03 PROCEDURES

PUBLIC INFORMATION OFFICER

The Public Information Officer is the central point of contact for the release of
information and responses to requests for information from the media and the public.

4.07.01 PURPOSE
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The Public Information Officer will:

• Assist media representatives covering news stories.

• Assist the news media on an on-call basis.

• Prepare and distribute news releases.

• Coordinate and authorize the release of information about victims, witnesses and
suspects.

• Assist in crisis situations within the agency including response to serious
incidents.

• Coordinate the release of confidential information concerning agency
investigations and operations.

RELEASE OF INCIDENT, CRIME OR UNUSUAL OCCURRENCE INFORMATION -

AFTER HOURS

• Outside of normal business hours and in the absence of the PlO, the ranking
officer at the scene or in charge of an investigation of a crime, arrest, or other
police incident may respond to news media inquiries. The ranking officer may
designate a subordinate member to speak to the media. When there is doubt
regarding the release of information, the PlO will be contacted for assistance.

• The following information may be disseminated:

o The type and nature of an event or crime.

o The location, date and time, condition and prognosis of injured parties,
damage and a general description of how the event occurred.

o The type and quantity of property taken.

o Numbers of officers or people involved in an event or investigation, the
length of the investigation or the name of an officer in charge of a case,
the supervisor or division assignment.

o Following an arrest, the following may be released:

• The accused’s name, age, residence, and occupation, unless
such person is a juvenile.

• The time, place, reason for the arrest, and associated charges

• The amount of bond and court date
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• Requests to aid in locating evidence, witnesses, suspects, or
perpetrators.

o Following the issuance of an arrest warrant, the following may be
released:

• Any information to aid in the apprehension of the accused or to
warn the public of any dangers that the accused may present

The following information will not be disseminated except where allowed by
law and then only through the Office of the Chief of Police:

o Any information pertaining to police business outside of those inquiries
concerning a crime scene or active police investigation.

o The identity of a suspect prior to arrest unless the information would
aid in apprehension or to warn the public of potential danger.

o The identity or addresses of witnesses or cooperating individuals, or
specific information from their oral or written statements that could
reasonably be used to identify them or endanger their lives or physical
safety.

o The identity of juvenile suspects, arrestees or victims or any
information that could lead to their being identified. The only exception
would be if the juvenile poses an imminent threat to themselves or
others.

o Information which may compromise an ongoing investigation.

o Information that may be of evidentiary value in a criminal proceeding,
including video, or image surveillance.

o If there is a question as to the cause of death, the cause of death will
not be released. The information will only be released when officially
determined by the medical examiner.

o The home address and/or telephone number of any member of the
Department.

o Names and addresses of victims of sexual assaults.

When it is necessary to withhold or delay the release of information, Department
members will explain the reason for doing so to news media representatives and refer
them to the PlO.
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The following general information may be released subject to the specific
restrictions as indicated below:

o The identity of a crime victim may be given to the news media except
when the release of such information may endanger the victim’s life or
physical safety or the release of such information is prohibited by
provisions in this General Order or applicable law.

o The name of a deceased person may be given to the news media after the
next of kin has been notified. If this information is to be released prior to
next of kin notification, the PlO should be contacted.

o Information concerning physical evidence will be released only with the
approval of the Commanding Officer of the Investigative Sea’vices Division
or the commanding officer in charge of the investigation. If necessary, the
State’s Attorney’s Office may be contacted for further guidance.

This supersedes General Order 84-1.

Dean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 4.08

4.08.01 PURPOSE

EFFECTIVE DATE: November 16, 2016

The purpose of this General Order is to establish guidelines for the proper use and
application of electronic mail (e-mail) by employees of the New Haven Department of
Police Service (NHPD).

The guidelines set forth in this General Order apply to all stand-alone, networked
computers, and other electronic devices that are owned by the City of New Haven as
well as personal computers and devices used to access e-mail. This General Order is in
addition to any similar city policies or guidelines. (City of New Haven Computer
Hardware and Software Policy.)

4.08.02 POLICY

It is the policy of the NHPD that e-mail is a communication tool available to department
employees to enhance the efficiency in the performance of job duties and is to be used
in accordance with generally accepted business practices and current law including
Connecticut General Statutes Sec. 31-48d. Messages transmitted over the e-mail

Notice: Pursuant to Connecticut General Statutes Sec. 31-48d(b), this policy serves as
notice that the City reserves the right to monitor communications on its electronic
communication systems, to obtain information stored or otherwise contained in any
such system, and to access all files and remove unauthorized data files and software
programs.
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system must only be those that involve city business activities or contain information
essential to city employees for the accomplishment of business-related tasks, and/or
communication directly related to city business, administration or practices.

4.08.03 E-MAIL RIGHT OF PRIVACY

All e-mail messages transmitted over the computer network are considered Department
records and, therefore, the property of the New Haven Department of Police Service.
The City reserves the right to access, audit and disclose, for whatever reason, all
messages transmitted over its e-mail system or placed into its storage.

The e-mail system is not a confidential system since all communications transmitted on
the system are the property of the City of New Haven. Therefore, the e-mail system is
not appropriate for confidential communications.

4.08.04 PROHIBITIED USE OF E-MAIL

Sending derogatory, defamatory, obscene, disrespectful, sexually suggestive,
harassing, or any other inappropriate messages on the e-mail system will NOT be
tolerated and is subject to disciplinary action.

E-mail messages addressed to all city employees are only to be used for city business-
related items that are of particular interest to all users and must be approved by the
Chief of Police or Division Commander. Personal advertisements are not acceptable.

It is a violation of this policy to transmit a message under another user’s name. Users
must lock their computer when unattended. This added security measure prevents the
misuse of an individual’s e-mail, name and/or password by others.

A mandatory disclosure statement will be included at the end of each e-mail that
originates from a department computer or cellular telephone. The City’s Information
Technology Department will be responsible for attaching said disclosure.

4.08.05 MANAGEMENT OF E-MAIL

E-mail users are solely responsible for the management of their mailboxes. E-mail
messages should be checked by all employees at least daily when they are on a
scheduled work day.
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 4.11 EFFECTIVE DATE: May 2, 2016

MOBILE COMMUNICATIONS TERMINAL/COLLECT

4.11.01 PURPOSE

The purpose of this General Order is to institute standards for the security and integrity
of the Mobile Communications Terminal (MCT) and Connecticut On-line Law
Enforcement Telecommunications System (COLLECT) by authorized personnel of the
New Haven Department of Police Service.

4.11.02 POLICY

It is the policy of the New Haven Department of Police Service that all sworn personnel
maintain a valid COLLECT certification, and adhere to the City of New Haven Computer
Hardware and Software Policy as well as the procedures outlined below.

4.11.03 PROCEDURES

• Department personnel shall not share their log-on ID access codes or
passwords, and will be responsible for the security and integrity of these codes.

• Supervisors shall not order any personnel to give their password to them or
another person, excluding those times when IT or a computer administrator
needs to access an account for troubleshooting or maintenance.
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• Department personnel shall promptly provide a memorandum to their immediate
supervisor when they suspect or know that their log-on ID access code and/or
password has been compromised. The memorandum shall then be sent to the
Shift Commander and forwarded to the IT staff. The IT staff will facilitate a
change in password.

• At the end of their shift, Department personnel must ensure that they have exited
and logged off the computer system completely.

• Information obtained from either COLLECT or other department databases or
programs are not to be copied, photographed and/or transferred to a
th umb/flashd rive/C D/DVD for personal use.

• Department personnel shall adhere to the State of Connecticut Security
agreement that is reviewed in all COLLECT certification and recertification
training.

• All computerized information received via an MCT terminal is confidential. It is
provided for OFFICIAL POLICE USE ONLY. It is not to be disclosed unless
disclosure is necessary for the completion of a police investigation and permitted
under the Freedom of Information Act.

• Sworn personnel must ensure that all inquiries made on the MCT are kept out of
sight of the general public including witnesses, complainants, detainees,
arrestees, and/or ride-alongs.

• The MCT’s messaging function is for official police business only.
Messages sent on the system are recorded and periodically reviewed. The use
of profanity, abusive or offensive language or non-business related messages
will not be tolerated and will be grounds for disciplinary action.

• Department personnel shall not move, change, alter or disconnect the MCT,
docking stand, wiring or antenna.

• If Department personnel discover damage to any MCT equipment, or is present
when it is damaged, he/she shall make an immediate report to his/her immediate
supervisor. Any supervisor so notified shall, prior to the end of his/her tour of
duty, make a written report to the Shift Commander. The Shift Commander shall
forward this notification to the Patrol Commander. A copy of this report shall be
forwarded to the IT manager and the Superintendent of Vehicles. The supervisor
shall also notify IT through the City of New Haven Web Help Desk System. The
report is to identify the vehicle, describe the damage and make a determination
of responsibility for the damage.
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This order supersedes General Order 97-2

/1/

Dean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 4.15 EFFECTIVE DATE: May 2, 2016

The purpose of this General Order is to establish the guidelines for the Medication
Disposal Program offered by the New Haven Department of Police Service.

4.15.02 POLICY

It is the policy of the New Haven Department of Police Service to offer a medical
collection and disposal program to provide a safe disposal location for citizens to
properly dispose of unused household medications. This program provides an
environmentally safe alternative to disposing of medications in the landfill or sewer
systems that may later negatively affect the environment. This program encourages
citizens to remove their unneeded medications from their homes and reduces access to
addictive medications for accidental or intentional misuse by children or others in the
home. Commercial disposal from medical facilities, doctor/dental offices, veterinarians,
etc. is prohibited and is not part of this program.

4.15.03 PROCEDURES

The New Haven Department of Police Service will provide a steel one-way hopper door
type collection box in its lobby into which citizens may deposit these medications.

415.01 PURPOSE
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• The collection box shall be clearly marked for this purpose with instructions for
proper use.

• The collection box shall be double locked and securely fastened in place to prohibit
removal of the box or retrieval of medications from within the box by unauthorized
persons.

• Citizens may place their unused medications/drugs into the collection box
anonymously. Markers will be provided to encourage depositors to obliterate
personally identifying information.

• Medications should be placed into plastic bags provided at the drop location before
depositing items into the drop box. Opened containers of liquid will not be accepted
unless they are completely sealed.

• Syringes shall not be placed into the drop box.

o Signage will instruct depositors of alternative methods of disposal.

• No medications or other waste shall be permitted to be left outside of the drop box.

• The Bureau of Identification and/or designated full-time officer will be responsible for
the periodic collection of the deposited medications and the Medication Disposal
Program.

• The Bureau of Identification and/or designated officer will hold one of two keys to the
collection box, the other key will be held by another designated full time certified
police officer.

• No one person shall have individual access to the contents of the collection box.

• Staff may monitor the collection of the drop box contents. This allows the ability to
survey the kinds of medications that are being disposed of. This information can be
used for evaluation and decisions regarding this program.

• A case number will be assigned to the collection box annually. The Bureau of
Identification and/or designated officer will document each collection on a
supplemental report. This allows for tracking of data to monitor the programs
benefits.

• The deposited drugs will be collected on a frequency deemed necessary based on
usage. Two officers will be present to retrieve the drugs from the box. The viewports
on the collection box should be checked weekly, unless an especially large deposit
is observed.
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• The individual retrieving the box or bucket shall wear protective gloves. The box or
bucket shall be closed with a lid and sealed with evidence tape. A numbered tag
shall be applied.

• The chain of custody shall be documented from retrieval through destruction. Access
to the box shall be logged, including date, time, case number, tag number, and
individuals involved.

• The Bureau of Identification and/or designated officer will package the deposited
drugs, document a general description of the contents, provide a weight of the
contents, and place into evidence as abandoned property pending destruction
through witnessed incineration.

• The Bureau of Identification and/or designated officer shall ensure the destruction of
the collected medications by witnessed incineration through a contracted provider of
this service and at intervals not to exceed six months.

Esserman
Chief of Police

Date
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 4.16 EFFECTIVE DATE: June 16, 2016

The purpose of this General Order is to establish the guidelines for the use of social
media. The New Haven Department of Police Service endorses the secure use of
social media to enhance communication, collaboration, and information exchange,
streamline processes, and foster productivity.

4.16.02 POLICY

It is the policy of the New Haven Department of Police Service to establish the
Department’s position on the utility and management of social media and provide
guidance on its management, administration, and oversight. This policy is not meant to
address one particular form of social media; rather social media in general, as advances
in technology will occur and new tools will emerge. Social media provides a new and
potentially valuable means of assisting the Department and its personnel in meeting
community outreach, problem-solving, and investigative, crime prevention, and related
objectives. This policy identifies potential uses that may be explored or expanded upon
as deemed reasonable by administrative and supervisory personnel. The Department
also recognizes the role these tools play in the personal lives of some Department
personnel. The personal use of social media can have bearing on Department
personnel in their official capacity. As such, this policy provides information of a
precautionary nature as well as prohibitions on the use of social media by Department
personnel.

4.16.01 PURPOSE
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4.16.03 DEFINITIONS

BLOG: A self-published diary or commentary on a particular topic that may allowvisitors to post responses, reactions, or comments. The term is short for “Web Log.”

PAGE: The specific portion of a social media website where content is displayed, andmanaged by an individual or individuals with administrator rights.

POST: Content that an individual shares on a social media site or the act of publishingcontent on site.

PROFILE: Information that a user provides about himself or herself on a social
networking site.

SOCIAL MEDIA: A category of Internet-based resources that integrate user-generatedcontent and user participation. This includes, but is not limited to, social networking sites(Facebook, MySpace), microblogging sites (Twitter, Nixle), photo-and video-sharingsites (Flickr, YouTube), wikis (Wikipedia), blogs, and news sites (Digg, Reddit).

SOCIAL NETWORKS: Online platforms where users can create profiles, shareinformation, and socialize with others using a range of technologies.

SPEECH: Expression or communication of thoughts or opinions in spoken words, inwriting, by expressive conduct, symbolism, photographs, videotape, or related forms ofcommunication.

SURFING: To navigate through the World Wide Web or Internet. The term also has ageneric meaning of spending time on the Internet.

WIKI: Web page(s) that can be edited collaboratively.

4.16.04 ON-THE-JOB USE

DEPARTMENT-SANCTIONED PRESENCE

• Determine Strategy

o Where possible, each social media page shall include an introductory
statement that clearly specifies the purpose and scope of the New HavenDepartment of Police Service’s presence on the website.

o Where possible, the page(s) should link to the Department’s official website.

o Social media page(s) shall be designed for the target audience(s) such asyouth or potential police recruits.
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• Procedures

o All Department social media sites or pages shall be approved by the Chief of
Police or his/her designee and shall be administered by a designee of the
Chief.

o Where possible, social media pages shall clearly indicate they are maintained
by the Department and shall have Department contact information
prominently displayed.

o Where possible, social media pages should state that the opinions expressed
by visitors to the page(s) do not reflect the opinions of the Department.

• Pages shall clearly indicate that posted comments will be monitored
and that the Department reserves the right to remove obscenities, off-
topic comments, and personal attacks.

• Pages shall clearly indicate that any content posted or submitted for
posting is subject to public disclosure.

• Department-Sanctioned Use

o Department personnel representing the Department via social media outlets
shall do the following:

• Conduct themselves at all times as representatives of the Department
and accordingly, shall adhere to all Department standards of conduct
and observe conventionally accepted protocols and proper decorum.

• Identify themselves as a member of the Department.

• Not make statements about guilt or innocence of any suspect or
arrestee, or comments concerning active investigations, pending
prosecutions, nor post, transmit, or otherwise disseminate confidential
information, including photographs or videos, related to Department
training, activities, or work-related assignments without express
permission.

• Not conduct political activities or private business.

o The use of Department computers by Department personnel to access social
media is prohibited without authorization.

o Department personnel use of personally owned devices to manage the
Department’s social media activities or in the course of official duties is
prohibited without express written permission.



GENERAL ORDER 4.16 Page 4 of 7

o Employees shall observe and abide by all copyright, trademark, and service
mark restrictions in posting materials to electronic media.

POTENTIAL USES

• Social media is a valuable investigative tool when seeking evidence or information
about:

o Missing persons.
o Wanted persons.
o Gang participation.
o Crimes perpetrated online (i.e, cyberbullying, cyberstalking).
o Photos or videos of a crime posted by a participant or observer.

• Social media can be used for community outreach and engagement by:

o Providing crime prevention tips.
o Offering online-reporting opportunities.
o Sharing crime maps and data.
o Soliciting tips about unsolved crimes (i.e Crimestoppers, text-a-tip).

• Social media can be used to make time-sensitive notifications related to:

o Road closures.
o Special events.
o Weather emergencies.
o Missing or endangered persons.

• Persons seeking employment and volunteer positions use the Internet to search for
opportunities and social media can be a valuable recruiting mechanism.

• This Department has an obligation to include Internet-based content when
conducting background investigations of job candidates.

• Search methods shall not involve techniques that are in violation of existing law.

• Vetting techniques shall be applied uniformly to all candidates.

4.16.05 PERSONAL USE

PRECAUTIONS AND PROHIBITIONS

• Absent relevant state laws, court decisions or binding employment contracts to the
contrary, Department personnel shall abide by the following when using social
media:
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o Departmental personnel are free to express themselves as private citizens on
social media sites to the degree that their speech does not impair working
relationships of this Department for which loyalty and confidentiality are
important, impede the performance of duties, impair discipline and harmony
among coworkers, or negatively affect the public perception of the
Department.

o As public employees, Department personnel are cautioned that speech, on-or
off-duty, made pursuant to their official duties—that is, that owes its existence
to the employee’s professional duties and responsibilities—may not be
protected speech under the First Amendment and may form the basis for
discipline if deemed detrimental to the Department. Departmental personnel
should assume that their speech and related activity on social media sites will
reflect upon their office and this Department.

Department personnel shall not post, transmit, or otherwise disseminate the
following:

o Any information to which they have access as a result of their employment
without permission from the Chief of Police or his/her designee.

o Any references to any other Department member’s employment by the
Department without that person’s consent.

o Any intellectual property of the Department or the City of New Haven without
the specific authorization of the Chief of Police or his/her designee.
Intellectual property includes but is not limited to badges, patches, logos,
uniforms, official photographs, audio/video files, or any text documents
(papers or electronic). The only exception will be photographs of official
ceremonies of the Department such as promotions or award ceremonies.

• When using social media, Department personnel should be mindful that their speech
becomes part of the worldwide electronic domain. Therefore, adherence to the
Department’s code of conduct is required in the personal use of social media. In
particular, Department personnel are cautioned that the following could result in
adverse employment consequences up to and including termination:

o Speech containing obscene or sexually explicit language, images, or acts and
statements or other forms of speech that ridicule, malign, disparage, or
otherwise express bias against any race, color, religion, national origin, age,
sex, sexual orientation, gender identity, disability, or any other protected class
of individuals.

• Engaging in prohibited speech noted herein may provide grounds for undermining or
impeaching an officer’s testimony in criminal proceedings. Department personnel
thus sanctioned are subject to discipline up to and including termination.
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• Department personnel may not divulge information gained by reason of their
authority; make any statements, speeches, appearances, and endorsements; or
publish materials that could reasonably be considered to represent the views or
positions of this department without express permission.

• Department personnel should be aware that they may be subject to civil litigation for:

o Publishing or posting false information that harms the reputation of another
person, group, or organization (defamation).

o Publishing or posting private facts and personal information about someone
without their permission that has not been previously revealed to the public, is
not of legitimate public concern, and would be offensive to a reasonable
person.

o Using someone else’s name, likeness, or other personal attributes without
that person’s permission for an exploitative purpose.

o Publishing the creative work of another, trademarks, or certain confidential
business information without the permission of the owner.

• Department personnel should be aware that privacy settings and social media sites
are constantly in flux, and they should never assume that personal information
posted on such sites is protected.

• Department personnel should expect that any information created, transmitted,
downloaded, exchanged, or discussed in a public online forum may be accessed by
the Department at any time without prior notice.

• Department personnel shall not post or blog during duty hours, unless such activity
is for agency purposes.

• Department personnel shall not use agency email addresses to register for or to
respond to social media sites, unless such activity is for agency purposes.

• Department personnel shall not knowingly or recklessly post false information about
the New Haven Department of Police Service, superiors, co-workers, public officials
or others who have a relationship with the agency.

REPORTING VIOLATIONS

Any employee becoming aware of or having knowledge of a posting or of any website or
web page in violation of the provision of this policy shall notify his or her supervisor
immediately for follow-up action.
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No enforcement action shall occur before 60 days after the effective date. The
Department shall endeavor to post, disseminate, and train on this policy.

beärrEsserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 5.01 EFFECTIVE DATE: June 6, 2016

The purpose of this General Order is to provide officers of the New Haven Department
of Police Service with basic guidelines for conducting arrests.

5.01.02 POLICY

It is the policy of the New Haven Department of Police Service that all arrests made by
departmental personnel shall be conducted professionally and in accordance with
established legal principles. In furtherance of this policy, all officers of this department
are expected to be aware of, understand, and follow the laws governing arrest. This
policy sets forth the fundamentals of the arrest procedure.

5.01.03 DEFINITIONS

ARREST: Actual or constructive seizure or detention of a person, performed with the
intention to effect an arrest and so understood by the person detained.

ARREST WARRANT: A written order issued by a judge or other proper authority that
commands a law enforcement officer to place a person under arrest.

5.01.01 PURPOSE



GENERAL ORDER &O1 Page 2 of 9

PROBABLE CAUSE FOR ARREST: The existence of circumstances that would lead a
reasonably prudent person to believe that a crime was committed and the individual to
be arrested has committed the crime.

REASONABLE SUSPICION: The existence of circumstances that would lead a
reasonable police officer to believe that an individual is engaging in criminal activity.

INVESTIGATIVE DETENTION (“TERRY STOP”): Temporary detention for
investigative purposes of a person based upon reasonable suspicion that the person
has committed, is committing, or is about to commit a crime, under circumstances that
do not amount to probable cause for arrest.

EXIGENT CIRCUMSTANCES: A situation in which a police officer must take
immediate action to effectively make an arrest, search, or seizure for which probable
cause exists, and thus may do so without first obtaining a warrant. Such emergency
situations are those that would cause a reasonable person to believe that entry (or
relevant prompt action) was necessary to prevent physical harm to the officers or
other persons, the destruction of evidence, the escape of the suspect, or some other
consequence improperly frustrating legitimate law enforcement efforts.

CONSENSUAL CITIZEN CONTACT: An encounter between a police officer and a
citizen that may be initiated by the officer for any reason and during which the citizen
is free to leave at any time.

5O1 M4 PROCEDURES

BASIS FOR ARREST

• Officers shall conduct arrests only when based upon either probable cause or an
arrest warrant.

• Officers may make a warrantless misdemeanor arrest when they have probable
cause, based either on speedy information or on sight observations, that the
accused committed a criminal offense within the jurisdiction of New Haven.
Warrantless felony arrests may be made when the officer has probable cause to
believe that the suspect has committed or is committing a felony criminal offense.

• Probable cause for an arrest may be established by one or a combination of the
following:

o Observations of the officer.

o Information or evidence obtained during an investigative detention or
during a consensual citizen contact.

o An identified citizen’s specific complaint.
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o Information provided by a police informant of proven reliability.

o Information provided by other law enforcement sources.

• Officers shall not make any arrests based on information from an anonymous
source or mere suspicion, not amounting to probable cause.

• Officers may serve warrants anywhere in the State of Connecticut. Officers who
are serving warrants should make a reasonable effort to verify that the person to
be arrested is the person named/described in the warrants kept on file in the
Records Unit or, in the case of an out of town warrant, contacting the originating
agency.

• Officers who have reasonable information that an individual has an outstanding
felony warrant from another state should arrest the person and charge them as a
Fugitive from Justice pursuant to Connecticut General Statutes Sec. 54-170, if
the following conditions are met:

o The charges are confirmed to be both a felony and punishable by one
year of jail or more in the originating agency.

o The originating agency will extradite.

o The validity of the warrant is confirmed, including the statute number and
the bond.

o The identity of the person in custody is confirmed by fingerprints, and/or
photographs.

• Fugitives from justice with misdemeanor charges need to be arrested by a
Connecticut warrant pursuant to Connecticut General Statutes Sec. 54-169. The
subject cannot be detained until the warrant is signed by a judge.

SAFETY PRECAUTIONS

• Officers shall approach every arrest situation with the knowledge that any arrest,
regardless of the offense involved may present an element of danger. Therefore,
officers making arrests shall take all reasonable precautions to ensure their own
safety.

• Restraint of the Arrestee

o All arrested persons shall be handcuffed after being taken into custody,
except as otherwise provided by departmental policy. (Refer to General
Order 5.02, Prisoner Transportation.)
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o Leg shackles may be used when necessary and reasonably available for
the safety of officers, prisoners, and others.

• Search Incident to Arrest

o Officers shall conduct a thorough search of the person arrested.

o Any criminal evidence discovered during the search of the arrestee’s
person shall be seized and preserved in accordance with standing
departmental procedures.

o The search incident to arrest shall include not only the person of the
arrestee, but also areas within the reach and control of the arrestee.
However, a vehicle search incident to the lawful arrest of an occupant is
permitted only when the arrested individual is unsecured and within reach
of the passenger compartment at the time of the search; or the officer has
reason to believe that the vehicle contains evidence of the offense for
which the arrest is being made. When circumstances create reasonable
belief that evidence may be found in a car related to the crime for which a
vehicle occupant is arrested, then a warrantless search of the passenger
compartment and unlocked containers within is permitted. For example, a
warrantless search of a passenger compartment of a driver under the
influence is permitted if the officer reasonably believes evidence of
intoxicants may be in the vehicle. Likewise, if an officer arrests a vehicle
occupant on probable cause of a recent burglary and theft, it is reasonable
for the officer to believe that evidence of those crimes may be within the
vehicle, justifying a search incident to arrest.

o Strip searches shall not be conducted in the field except under the most
extreme circumstances and with prior written approval (Strip Search
Authorization Form) from a supervisor. Any officer conducting a strip
search of an arrestee in the field shall be prepared to justify the reasons
for such a search and to document those reasons in a subsequent written
report (Refer to General Order 5.07, Strip Searches).

o Body cavity searches shall not be conducted in the field.

o Whenever possible, searches incident to arrest shall be conducted by
officers of the same gender as that of the person being searched.

o Protective sweeps of the premises or area where the arrest occurs shall
be performed to ensure that no other persons or weapons are present that
may represent a danger to the officers or the arrestee.
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POST-ARREST PROTECTION

• Officers shall be aware that, following an arrest, they are legally responsible for
the safety of the arrestee, any victims present, and all bystanders. Therefore,
officers shall take all steps reasonably necessary to protect:

a The officer from the arrestee.

a Victims and third persons from the arrestee.

a The arrestee from self-injury or injury by others.

• In particular, officers shall not allow victims into close proximity with the arrestee
and shall prevent bystanders from approaching the arrestee in accordance with
safety considerations. In addition, officers shall not allow the arrestee out of their
immediate presence for any reason until the arrestee is properly secured and
transported.

USE OF DISCRETIONIALTERNATIVES TO ARREST

• The use of discretion is the power of an officer to exercise judgment in the
selection of a proper course of action in accordance with State and Federal laws
and Department guidelines. An example of discretionary power is the utilization
of an alternative to arrest. Alternatives to arrest include, but are not limited to:

o Referral to another agency.

o Issuance of a warning.

o Informal resolution or mediation.

• Alternatives to arrest may be used when they will suffice as well as, or better
than an arrest. Officers should consider the following when considering an
alternative to an arrest:

o The degree and severity of the offense.

o Risk that the suspect will commit another crime.

o Past criminal history of the suspect.

o Age and condition of suspect.

a Risk of further danger.
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MISDEMEANOR CITATION POLICY

• Officers of this Department are required to review each instance where a citation
may be issued, and based upon the totality of the circumstances involved,
including the interview conducted, and the guidelines set forth in this General
Order, decide whether or not a citation shall be issued in lieu of a custodial
arrest.

• Every New Haven Police Officer is authorized to release misdemeanor offenders
16 years of age and over on their written promise to appear in court. For those
persons under 18 years of age, the Officer is still required to make every
reasonable attempt to notify the parent or guardian, even though a citation has
been issued.

• The issuance of a citation has no effect on the status of an arrest. Citations can
only be issued after an arrest has been made. Each Police Officer, therefore,
must continue to determine that an arrest should be made based upon the
Officer’s judgment that an offense has been committed, and the arrest is
supported by probable cause.

• Every individual arrested for a misdemeanor is eligible for a citation except:

o An offense involving the possession or use of a weapon.

o An arrest for a sex related offense.

o The following Motor Vehicle Violations:

• Any person charged with an infraction or with a violation who is
not a resident of Connecticut or of a state that is a signatory with
Connecticut of a no-bail compact.

• Driving while under the influence of intoxicating liquor or drugs

• Using a motor vehicle without the permission of the owner

• Evading responsibility

a Any offenses involving an accident resulting in death

o Where the arrest also includes a felony charge (excluding juvenile
offenses that are felonies).

o Offenses involving Domestic Violence.

a In those domestic violence cases where more than one arrest is
required and minor children are affected, a citation may be
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issued to one of the two parties involved, generally the least
aggressive. SET THE APPEARANCE DATE FOR THE NEXT
COURT DATE.

• If an individual is eligible for the issuance of a citation based upon the above
criteria, a decision must still be made whether to issue a citation or transport the
suspect to the Detention Facility. This decision is to be based upon the citation
standards outlined below:

o Is there a substantial danger that if immediately released the arrestee will
continue the offense?

o Is there a need to detain the arrestee to prevent injury to himself or
herself, the Arresting Officer, or other persons?

o Does the arrestee understand that he/she has been arrested and must
appear in court?

o Does the arrestee demonstrate sufficient ties to the New Haven area to
make it likely that he/she will appear in court? Such factors as residence,
years of residence, employment, etc., are factors, which increase the
arrestee’s likelihood of appearance in court.

o Check with the Records Division and have them check the arrestee’s
criminal history record for Failures to Appear.

• If the citation standards are not satisfied, it means that there is a reason to bring
the arrestee to the Detention Facility. However, if the standards are satisfied, the
arrestee shall be given a citation and released.

• When issuing a citation be sure that it is signed by both the Arresting Officer and
the arrestee. Allow no longer than seven (7) days between the date of arrest and
the arrestee’s appearance in court, except in domestic violence cases.

RELEASE AFTER ARREST!LACK OF PROBABLE CAUSE

• If, after an arrest, it becomes apparent that there is no probable cause to hold the
arrestee, the individual shall be released unless there is some other articulable
reason such as an unrelated warrant. A supervisor must make this decision.

• Any record of the arrest shall include a record of release that classifies the
incident as a “detention” rather than an arrest. If the individual has already been
fingerprinted, photographed, and processed, a memo shall then be forwarded to
the Records Unit requesting that these records be sealed.

• The investigating officer shall complete an incident report detailing the
circumstances of why the individual was arrested/detained and then
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subsequently released. A copy of this report shall be forwarded to the State’s
Attorney’s Office and the Office of the Corporation Counsel.

The investigating supervisor will make notifications through the chain of
command and conduct a review of the incident and officer’s actions. A written
report of this review will be completed and submitted through the chain of
command.

ARRESTEES’ DEPENDENTS

• When feasible, officers should provide persons taken into custody with an
opportunity to arrange care for children or persons dependent upon the
arrestee for care. The existence of dependents, however, should not be the
determining factor as to whether the arrestee is held in custody or released.

• Whenever an arrestee is taken into custody, and is accompanied by a child or
other dependent, the following procedures are to be followed:

o If another appropriate adult is present with the arrestee, the arrestee will
be permitted to place the dependent in the care of that adult. The officer
must check first with the Department of Children and Families to
determine if that adult is suitable.

o If another appropriate adult is not present or refuses custody of the
dependent, the dependent will be transported to police headquarters in
accordance with Department Guidelines. A reasonable effort will then be
made to arrange for alternate care.

o If alternate arrangements are unable to be made in a reasonable time
period, the investigating officer will contact the Department of Children and
Families or other appropriate social service agency to make temporary
custody arrangements.

ARREST OF A POLICE OFFICER

• All reports of possible criminal activity implicating police officers of any
jurisdiction shall be received, documented, and fully investigated by a
supervisor, regardless of the involved officer’s jurisdiction. Officers shall
immediately notify and request a supervisor upon arrival at an officer-involved
incident.

• The supervisor shall make an arrest if probable cause exists, and an arrest is
warranted. If the offender has left, the supervisor shall ensure that the
appropriate information is obtained, a search is conducted when necessary,
and an arrest warrant is obtained.
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• Whenever a New Haven officer is arrested, the supervisor shall relieve the
accused officer of their service weapon. If the individual under arrest is a
member of another department, the Chief or designee at that department must
be notified immediately. At the request of that department, the arrested officer’s
service weapon may be seized. Any other weapons owned by or at the disposal
of the officer, regardless of whether the officer is a member of the New Haven
Department of Police Service, should be removed when such removal is
authorized by law.

• The investigating supervisor shall make appropriate notifications through the
chain of command when a criminal incident involves a police officer, If the
officer is arrested and is a member of the New Haven Department of Police
Service, the Internal Affairs Unit will be notified.

This General Order supersedes General Order 89-3, Misdemeanor Citation Policy.

/ /

( / ‘

Dean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 5.03 EFFECTIVE DATE: June 24, 2016

The purpose of this General Order is to outline general procedures and responsibilities
of Officers and Supervisors assigned to the Detention facility to ensure prisoners are
properly processed, booked, and safeguarded.

5.03.02 POLICY

It is the policy of the New Haven Department of Police Service to provide a secure, and
safe environment for holding and processing prisoners. Personnel assigned to
Detention shall adhere to the following procedural guidelines to help resolve any
problems or conditions that may compromise security, safety or the well-being of
Department members and prisoners.

5.03.03 DEFINITIONS

STRIP SEARCH: Having an arrested person remove or arrange some or all of his/her
clothing or, if an arrested person refuses to remove or arrange his/her clothing, having a
peace officer or employee of the police department remove or arrange the clothing of
the arrested person so as to permit a visual inspection of the genitals, buttocks, anus,
female breasts or undergarments used to clothe said anatomical parts of the body
(Refer to General Order 5.07, Strip Search).

5.03.01 PURPOSE
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CUT-DOWN TOOL: Tool designed to assist in cutting material used in a hanging
attempt.

FOREIGN NATIONAL: Any person who is not a citizen or permanent resident alien of
the United States.

5.03.04 PERSONNEL

OFFICER IN CHARGE (OIC)

The OIC shall have overall responsibility for the management and administration of
Detention on all three shifts. In addition to prisoner processing, record keeping,
staff training, he/she shall:

• Ensure that a safe and secure environment is maintained for members of the
Department and prisoner(s) while in Detention.

• Ensure that all members assigned or detailed to Detention receive training that
includes:

o The operation of the holding facility;

o Use of Live Scan;

o The policies and procedures outlined in this order;

o Any changes in the rules and regulations relating to their duties;

• Maintain a sufficient number of trained personnel on each shift and ensure that
both male and female officers are assigned to each shift to conduct prisoner
searches.

• Maintain a Standard Operating Procedure (SOP) and ensure that an updated
copy of the SOP is provided to the Internal Affairs Unit.

• Notify the Assistant Chief of Patrol of all critical incidents (e.g. deaths in custody,
escapes).

• Serve as the PREA Coordinator and administer a program of education,
prevention, detection, response, investigation, and tracking of all reported acts of
sexual abuse and sexual harassment. (Refer to General Order 5.05, PREA)

• Maintain the video recording system as the Systems Administrator and have
oversight responsibilities to include, but not be limited to, the following:

o Operator and user administration of the system.
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o System evaluation.

o Training.

o Policy and procedure review and evaluation.

o Coordination with IT regarding system-related issues.

o At least once a month, the System Administrator or his/her sworn
designee will randomly review video recordings to ensure that the
equipment is operating properly.

o Ensure video recordings will be maintained for 30 days.

o Ensure video files are reviewed and released in accordance with
FOIA, and federal, state, local statutes and New Haven Department
of Police Service retention policy.

SUPERVISORS

The Detention Supervisor is responsible for the daily operations of the Detention facility
and supervision of prisoners on his/her shift. The Supervisor’s duties include, but are
not limited to:

Overseeing the use and security of the video recording system. Prior to each
shift, the Supervisor will visibly inspect the cameras and monitors to ensure there
is no visible damage, and the system is in good working order. Any visible
damage or concerns about the functionality of the equipment will be brought to
the attention of the OlC as soon as it is practical to do so. In the event a critical
incident is captured on video (e.g. serious injury or death in Detention), the
Supervisor will notify the OIC to request that the video be secured.

• Notifying PSAP to request medical assistance when a prisoner is ill or injured.

• Providing of any medications or pharmaceuticals in accordance with the
physician’s directions. If necessary, the Supervisor shall arrange for the
administering of any medicines or pharmaceuticals that require the assistance of
medically trained personnel.

• Ensuring that all forms, equipment, and supplies needed for processing prisoners
are ordered and kept in stock (PD forms, gloves, paper gowns, etc.).

• Ensuring adequate staffing.

• Notifying the OlC and Shift Commander of unusual occurrences or critical
incidents.
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• Properly issue, maintain and account for all keys assigned to cell blocks.

• Notifying foreign consulates and embassies, when necessary.

• Setting bonds, and ensuring that arrestees are processed without unnecessary
delays.

• Reviewing court paperwork for accuracy and thoroughness.

• Monitoring the Officers to ensure that they perform their duties in compliance with
this order.

DETENTION OFFICERS

Under the immediate supervision of a Sergeant or Lieutenant, Officers assigned to the
Detention Facility are responsible for the intake, processing, booking, and guarding of
prisoners. Officers not assigned to Detention shall not enter the facility except to
conduct official police business.

All Officers assigned to the Detention Facility shall receive training in the operation and
procedures of the Detention Facility. This training shall include a knowledge and
understanding of all cell block areas; booking and processing procedures; handling of
prisoners; and security and safety procedures, including, but not limited to;

• Authorized weapon systems
• Securing of firearms and use of gun lockers
• Intake procedures
• Monitoring and Care of Prisoners
• Proper use of restraints
• Medical Emergencies/Suicidal Prisoners
• Critical Incident Protocols
• Evacuation routes and procedures for relocating prisoners

5.03.05 PROCEDURES

USE OF FORCE

• Officers shall use only the amount of force necessary and reasonable to control a
situation, effect an arrest, overcome resistance to arrest, prevent escapes, or
defend themselves or others from harm.

• All Use of Force and the reporting thereof must be in compliance with General
Order 6.01, Use of Force.
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Oleoresin capsicum (OC) Spray (General Order 7.07) and the Expandable Baton
(General Order 7.08) are the only authorized weapons permitted in the Detention
facility.

• The Booking Officer will not have any weapons on their person while processing
a prisoner.

• Unauthorized weapons, such as firearms, tasers, and knives, will not be carried
or kept within the Detention facility.

INTAKE

Officers shall adhere to the following procedure when a prisoner is brought to the
Detention facility:

• Accept the prisoner into Detention. Only one prisoner should be accepted at a
time. The prisoner must be restrained.

• Immediately search the prisoner. Searches will be conducted by Officers of the
same gender as the prisoner, whenever possible. When an Officer has reason to
believe that the prisoner is a transgender individual, the Officer will ask the
prisoner whether they prefer to be searched by a male or female Officer.

• Scan all prisoners with a metal detecting device to ensure against concealment
of weapons not discovered in the initial search.

• In order to conduct a “strip” search on prisoners, Officers must have reasonable
suspicion that weapons, contraband, or evidence are concealed, on the prisoner
or in the clothing, in such a manner that employing a full post-arrest search may
not discover them. Officers must obtain authorization from the Detention
Supervisor and complete a “Strip Search Authorization Form” and a report. Strip
searches shall be conducted by persons of the same gender as the arrested
party, in the intake room and should be limited to two officers, unless more
Officers are needed to conduct the search in a safe manner. (Refer to General
Order 5.07, Strip Search)

• Remove all articles of clothing worn by the prisoner that could be used by the
prisoner to cause harm to himself or herself, such as neckties, belt, shoestrings
and drawstrings from hoodies and sweatpants.

• Inventory the prisoner’s property in front of the prisoner and record all items that
can be placed into a property bag on a triplicate “Prisoner Property Inventory
Form.” The form will be signed by both the Officer and prisoner and be
dispersed of as follows:

o One copy will be attached to the bag
o One copy provided to the prisoner
o One copy retained by Detention for records
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• Log large items of property that cannot be placed into the property bag or be
transported with the prisoner to court into the Property Room as safekeeping.
Provide a copy of the “Prisoner Property Inventory Form” to Records personnel.

• Complete the intake screening questions on a “Behavior Intake Form” to obtain
information to better care for prisoners and to determine if a prisoner needs a
heightened level of observation.

• Complete the “PREA Screening Form” to assess the prisoner’s risk of being
sexually abused or being sexually abusive towards other prisoners.

• Before placing the prisoner in an unoccupied cell, conduct a search of the cell for
weapons or contraband.

• Place the prisoner in his or her own cell, unless circumstances preclude it.

• Transgender prisoners should be housed in the cell block area designated for
prisoners with the same gender identity as the transgender person. Officers
must not search or physically examine a transgender prisoner for the sole
purpose of determining the prisoner’s genital status.

• Remove restraining devices when the prisoner is placed into the holding cell,
unless the Officer deems that the removal will be a security risk.

ARREST OF FOREIGN NATIONALS

When Foreign Nationals are arrested or detained, they must be advised of the right to
have their consular officials notified. In some cases, the consular must be notified
regardless of the prisoner’s wishes. The following procedure shall apply:

• Determine the Foreign National’s country either through travel documentation
(e.g. passport) or by asking the prisoner if he/she is a Foreign National and of
which country.

• Check the list of Mandatory Notification countries.

• If the prisoner is a Foreign National from a country that is not on the mandatory
list:

o Inform the Foreign National of his/her right to have his/her government
notified of his/her arrest or detention.

o If the prisoner wishes to exercise his/her rights, the Supervisor shall inform
the appropriate foreign consulate or embassy without delay.

o A supplemental report should be generated which indicates that the
Foreign National has been afforded his/her international rights, If the
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consulate or embassy was notified, the report will indicate the time and
person notified.

If the prisoner is a Foreign National from a country that is on the mandatory list:
o The Supervisor shall notify the consulate or embassy of the arrest or

detention without delay regardless of the desires of the Foreign National.

o A supplemental report should be generated which indicates that the
consulate or embassy was notified, and include the time and person
notified.

• Consular and embassy officials have the right to visit their nationals who are in
custody or are being detained to converse with them and to arrange for their
legal representation, If requested by the consular, they will be granted access to
their Foreign National via the interview rooms in the Investigative Services
Division.

• If a Foreign National dies while in custody, consular officials shall be notified.

MONITORING AND CARE OF PRISONERS

• Conduct cellblock tours at least every fifteen minutes and complete the following:

o Visually inspect each cell for any damage or hazards.

o Visually inspect prisoners for any signs of physical or emotional distress,
including signs of sexual abuse or sexual harassment.

o Physically check all cell doors to ensure that doors are properly secured.

o Physically check exits and evacuation doors to ensure that all doors are
properly secured and free from obstructions.

o Record the tour on the “Cell Tour Block Form.”

• Prisoners will be fed at the approximate times for breakfast, lunch and dinner.

• Prisoners will be provided with prescription medications that are brought to the
facility by the prisoner or by a third party. The medications must be in the
original prescription container. The Supervisor will verify that the medications
match the description detailed on the container and will complete a medication
log which will indicate what medication was administered, the time it was
administered and the name of the Supervisor who gave the prisoner the
medication.
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MEDICAL EMERGENCIESISUICIDAL PRISONERS

• Should a medical emergency occur, the Detention Supervisor will initiate the
request for medical services through PSAP and also request an Officer to guard
the prisoner at the hospital. The Supervisor will notify the Shift Commander.

• Upon return of the prisoner to Detention, the Prisoner Conveyance Driver must
provide the Detention Supervisor with the prisoner’s hospital Medical Discharge
documents. The Detention Supervisor will notify the Shift Commander that the
prisoner has returned from the hospital.

• It will be the responsibility of the Connecticut Judicial Marshal Services to provide
for the proper guarding/transportation of prisoners who need to be sent to the
local hospital for medical treatment after arraignment has occurred.

• All prisoners who are suicidal must be sent to the hospital for an emergency
examination. The Detention Supervisor shall contact PSAP to arrange for the
suicidal prisoner to be transported via ambulance and for an Officer to guard the
prisoner at the hospital.

• A Detention Officer shall complete a written Police Emergency Examination
Request detailing the circumstances of why the prisoner was transported to the
hospital for an evaluation. A copy of this form will be provided to the Officer who
will guard the prisoner at the hospital. The Detention Officer will complete and
submit an incident report.

• When a prisoner returns from the hospital after a Police Emergency Examination
was requested, the prisoner will be closely monitored for any signs of physical
injury or emotional distress.

• When an Officer responds to an attempted suicide by a prisoner, the Officer
must:

o Check the scene for safety. Do not enter the cell until back-up
arrives.

o Radio the nature of the emergency and request medical assistance.

o Use the cut-down tool in an attempted hanging.

o Remain with the prisoner until EMS arrives and assumes medical
responsibility.

o Secure the cell as a crime scene.

o Complete an incident report.

o Initiate a lock down of the cell block.
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o Notify the Shift Commander and the Investigative Services Division
(ISD).

BONDS

• A prisoner is guaranteed reasonable bail under the Eighth Amendment of the
United States Constitution.

• The Supervisor shall have the authority to set a reasonable bond for an arrestee
or to release an arrestee on a P.T.A.. The Supervisor will comply with
Connecticut General Statutes Sec. 54-63c, “Release by Law Enforcement
Officer.”

• All prisoners, who qualify, shall be afforded an opportunity to contact a bail
bondsman and post bond. This will include an opportunity to contact others in
order to make arrangements for bail money.

• The Supervisor will receive and process surety bonds, which consists of the
following:

o Complete the Appearance Bond Form and set a court date that is within
two weeks of the date of arrest unless it is domestic violence, which must
be set for the next court date. Ensure that the appropriate court location is
chosen, especially for PRAWN warrants.

o Verify the Bonds person with either their insurance issued power papers
or their CT State Police License.

o Have the Appearance Bond Form signed by an Officer or Supervisor and
the arrestee prior to their release.

• The Supervisor will receive and process cash bonds, which consists of the
following:

o Receive a copy of the UAR of arrestee.

o Complete the Appearance Bond Form (with appropriate court chosen), the
cash receipt, a transmittal sheet, a bond log, and a cash envelope.

o Request a copy of the warrant from the Booking Officer.

o Obtain a copy of the identification of the person posting the bond.

o Verify the accuracy of the payment.

o If bond monies total or exceed $10,000 complete the IRS Form 8300.
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o Have the Appearance Bond Form signed by an Officer or Supervisor and
the arrestee prior to their release.

o Receive the signed UAR and Appearance Bond Form from the Booking
Officer and then place the envelope with the cash and completed
paperwork in the temporary safe in the property annex room.

• In the event that a supervisor from the Investigative Services Division (ISD) sets

a bond on a prisoner, a “Notification for Reduction in Bond or Pending Release of
Prisoner Form” will be completed by the Supervisor. The Supervisor will make

the appropriate notifications if the need arises.

• Within 48 hours following an arrest, prisoners detained on a warrantless arrest
shall be presented in court or the case shall be presented before a judge for a
determination of probable cause. The Supervisor shall prepare all paperwork
necessary for a determination of probable cause and arrange for such paperwork

to be delivered to a judge by a patrol officer.

BOOKING

• After intake, the arrestee will be placed in a holding cell to await processing.
Arrestees will be processed without unnecessary delay.

• A copy of the wagon slip will be sent to the Record Room for an arrest number,
record check and warrant check.

• Upon receipt of the necessary paperwork from the Record Room (i.e., SPRC),
the arrestee will be escorted to the Booking Room to be processed. All persons
placed under custodial arrest and brought to the Detention facility will be
photographed and fingerprinted; REGARDLESS OF THE NATURE OF THE
OFFENSE. The exceptions:

1) Mass arrest situations (to be authorized by the Assistant Chief of
Operations or his/her designee)

2) Unusual circumstances or occurrences.

• The Booking Officer shall interview the arrestee to enter all pertinent information
into the Live-Scan system.

• When prompted by Live-Scan, the Booking Officer shall fingerprint the arrestee.

• The Live-Scan computer will be prompted to print fingerprint cards (State U.A.R.
cards) and the U.A.R. (JD-CR-21). The fingerprint card will be given to the
records clerk along with a copy of the U.A.R.. Three copies of the U.A.R. will be
attached to the SPRC of each arrestee for court. The transporting Judicial
Marshals will be given a copy of the U.A.R. if the arrestee is transported to court.
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• Records personnel shall take one (1) FRONT VIEW photograph of the arrestee;

and, (1) LEFT SIDE PROFILE photograph of the arrestee. If, at the time of the

arrest, the subject was wearing a hat, glasses, wig, etc., then two (2) FRONT

VIEW and two (2) LEFT SIDE PROFILE photographs will be taken with the

subject wearing these items, and with these items removed. If feasible, records

personnel should try to photograph visible tattoos.

• After the booking process is completed, the arrestee is to be advised of his/her

bond, afforded the opportunity to make at least one phone call and then be
escorted back to a cell.

• If an arrestee is given a promise to appear bond (P.T.A.), the Booking Officer will

fill out the P.T.A. form. The form will be signed by the arrestee prior to his/her

release.

• If a subject arrested for domestic violence posts bond prior to speaking with the

bail commissioner, the subject shall be issued a Conditions of Release by the

Booking Officer prior to his/her release.

• Upon the completion of his/her shift, the Booking Officer will compile the
completed paperwork in an envelope for review by the Supervisor. If court is in

session and the arrestee is going to court, the paperwork will be sent to court
with the Prisoner Conveyance Van driver.

COMPLAINTS AND UNUSUAL OCCURRENCES

The New Haven Police Department will investigate complaints arising from an

arrestee’s confinement at the Detention facility where the arrestee involved has been

arrested by either the New Haven, Yale University, or Metro North police departments.

The State Police (Troop I) shall be responsible for the investigation where the involved

prisoner was arrested by a state agency including the Connecticut State Police,

Southern Connecticut State University, and Connecticut Mental Health.

The Supervisor shall promptly communicate to the OIC and the Shift Commander

regarding all unusual occurrences such as: sudden death, suicide, fire, escape,

assaults, etc. The Supervisor will complete a brief memorandum of the occurrence to

the OIC of Detention who will forward a copy to the following:

1) Shift Commander
2) The Commander of Patrol

EMERGENCY PRISONER EVACUATION PROCEDURE

If the cell block area has to be evacuated, the following procedures shall apply. The

Supervisor shall determine the proper course of action depending on the circumstances.



GENERAL ORDER 5.03 Page 12 of 12

• All prisoners will be shackled with appropriate restraints, in groups appropriate to
safely enter and exit the prisoner conveyance van. Male and female prisoners
will not be shackled together.

• The Supervisor will request the prisoner conveyance vans and any necessary
additional vehicles be dispatched to detention.

• The Sally Port doors may have to be opened manually if electricity to the building
is not operational.

• If the facility will remain evacuated for an extended period of time, the Supervisor
will contact either the Judicial Marshals at the lock-up at GA-23 or the
Department of Corrections to arrange for the transfer of the prisoners to another
facility.

This Order supersedes General Order 5.03 with effective date May 2, 2016.

/ I

- V /
C ‘ /

Dean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 5M4 EFFECTIVE DATE: June 6, 2016

IN-CUSTODY INTERVIEW AND INTERROGATION

5.04.01 PURPOSE

The purpose of this General Order is to establish guidelines for in-custody interviews
and interrogations for the New Haven Department of Police Service.

5.04.02 POLICY

Custodial interrogations of suspects and the statements and confessions that are
elicited are vitally important in the preparation of criminal cases. However, to be
admissible as evidence, statements and confessions must be given freely and
voluntarily, and with due consideration for the suspect’s right to silence and right to
counsel. Therefore, it is the policy of the New Haven Department of Police Service that
all officers understand and follow this Department’s policy in order to observe due
process rights of suspects and to guard against any charges of police coercion or
intimidation during interrogation.

504.03 DEFINITION

CUSTODIAL INTERROGATION: An interrogation in which a reasonable person would
consider themselves in custody, and the questions asked during the interrogation are
reasonably likely to elicit an incriminating response.
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5.04.04 PROCEDURE

ADVISING THE INDIVIDUAL OF THEIR RIGHTS

• Before the interrogation of an individual who is in custody, including in the field,

regardless of the offense, the officer will, in the presence of another officer if
possible, expressly warn the individual of their constitutional rights by orally
reciting each of the warnings and obtaining a response for each warning.

• Warning of the individual’s rights must be given before the commencement of

any in-custody interrogation about a specific crime or offense for which the
individual is in custody.

o Pursuant to Berkemerv. McCarty, 468 U.S. 420 (1984), a Miranda
warning applies to misdemeanors as well as felonies, but only if there is
an in-custody interrogation. Routine traffic stops do not require that a
Miranda warning be given before asking questions related to a traffic stop.

• A JUVENILE SHOULD BE WARNED AND QUESTIONED ONLY IN THE
PRESENCE OF A PARENT OR GUARDIAN. Before proceeding with the
interrogation of a juvenile, officers will refer to the General Order on Juvenile
Operations.

• A failure to follow Department policy and procedures regarding Miranda warnings
may result in a confession being excluded at trial.

• If the individual:

o Requests advice as to whether or not they should decide to answer
questions, officers are not permitted to offer opinions or attempt to
persuade the subject.

o Has limited English proficiency, the officer will request and use a
translator.

o States he/she does not wish to answer questions and remains silent, the
officer will document that the individual invoked their right to remain silent
in their report.

WAIVER OF RIGHTS

• An individual may waive these rights, provided the waiver is made voluntarily,
knowingly, and intelligently.

• An express statement by the individual, after hearing the warnings, that they are
willing to make a statement and that they do not want a lawyer, constitutes a
waiver. The officer will document, in their report, the conditions and the
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circumstances in which an express statement was given by the individual.

• Pursuant to Berghuis v. Thompkins, 560 U.S. 370 (2010), an individual who is
aware of their right to remain silent must unambiguously invoke that right, If the
individual does not explicitly invoke their right to remain silent, the interrogation
may continue and any subsequent voluntary statements may be used in court.

• Any indication that the individual was threatened or coerced into a waiver of
these rights will establish that the waiver was not voluntary.

INTERROGATION PROCEDURE

• Warning of the individual’s rights must be given before the commencement of
any in-custody interrogation about a specific crime or offense for which the
individual is in custody.

• An individual who wishes to consult a lawyer will not be interrogated until they
have an opportunity to do so.

• The individual will be informed if a lawyer appears at any time and requests
to see the subject, regardless of the fact that the subject had previously
waived their right to have an attorney present. In addition, the person to be
questioned will have an opportunity to have the lawyer present during any
subsequent questioning, if they so desire.

• If the person to be questioned:

o States that they understand the meaning of the warnings and that they
nonetheless wish to answer questions without speaking to a lawyer and
without having a lawyer present, and later changes their mind, the
questioning will immediately cease.

o Refuses to answer questions, and later changes their mind, officers must
take care to show that this change of mind was initiated by the person to
be questioned, that it was made voluntarily and intelligently, and that the
rights were given again.

SUBSEQUENT INTERROGATIONS - TIME PERIOD LIMITATION

• Pursuant to Maryland v. Shatzer, 559 U.S. 98 (2010), if an individual who has
asserted their 5th Amendment right to an attorney before answering questions is
released from Department custody prior to being charged with the offense for
which they have asserted their rights, officers may attempt to question the
individual about this offense after a period of fourteen days has expired.

o The fourteen-day period begins upon release of the subject from custody.
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• Police may also resume questioning if the subject is incarcerated in another

facility, as long as they have not been charged/convicted with the offense for

which they originally asserted their rights following Miranda.

WHEN WARNINGS ARE NOT REQUIRED

• The warnings need not be given to any person who spontaneously volunteers

information without any questioning by anyone.

• There is no requirement that the police stop and warn a person who enters a

police facility and states that they wish to confess a crime, nor that they stop and

warn a person who telephones the police or approaches any police officer on

duty to offer a confession or any statement about said crime and their part in it.

• A person need not be advised of their rights if the police are engaged in general

on-the-scene questioning about a crime or other general questioning of

witnesses in the fact-finding process, as long as the questioned person has not

been taken into custody or has not become the focus of the investigation. Such a

person can leave the scene at any time they so desire.

• Warnings need not be given on the scene immediately to a person in custody

when the urgency of a situation poses a threat to the public safety or the safety of

the officer. However, any further questions designed solely to elicit testimonial

evidence from the person in custody must be preceded by the Miranda warnings.

/

ban Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 5.05 EFFECTIVE DATE: June 24, 2016

The purpose of this General Order is to establish policies and procedures to ensure
compliance with the standards set in the Prison Rape Elimination Act (PREA).

5.05.02 POLICY

The New Haven Department of Police Service (NHPD) has a zero tolerance stance
toward all forms of sexual abuse and/or harassment. Prisoners and employees that
report sexual abuse or sexual harassment or cooperate with such investigations will not
suffer retaliatory action.

5.05.03 DEFINITIONS

PRISON RAPE ELIMNATION ACT (PREA): A federal law enacted in 2003, which was
created to eliminate sexual abuse in confinement (42 U.S.C. Sec. 15601, et seq.).

RETALIATION: Any covert or overt action or threat of action taken against an
employee, contractor, or prisoner in response to their complaint of sexual abuse or
sexual harassment or cooperation in the reporting or investigation of sexual abuse or
sexual harassment, regardless of the merits or the disposition of the complaint.
Examples of acts of retaliation are unnecessary discipline, intimidation, unnecessary

PRISON RAPE ELIMINATION ACT (PREA)

5.05.01 PURPOSE
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changes in work or program assignments, unjustified transfers or placements and
unjustified denials of privileges or services.

SEXUAL ABUSE OF A PRISONER BY ANOTHER PRISONER: Includes any of the
following acts, if the prisoner does not consent, is coerced into such act by overt or
implied threats of violence, or is unable to consent or refuse:

• Contact between the penis and the vulva or the penis and the anus, including
penetration, however slight.

• Contact between the mouth and the penis, vulva or anus.

• Penetration of the anal or genital opening of another person, however slight, by a
hand, finger, object, or other instrument.

• Any other intentional touching, either directly or through the clothing, of the
genitalia, anus, groin, breast, inner thigh, or the buttocks of another person,
excluding contact incidental to a physical altercation.

SEXUAL ABUSE OF A PRISONER BY AN EMPLOYEE OR CONTRACTOR OF THE
NHPD: Includes any of the following acts, with or without consent of the prisoner:

• Contact between the penis and the vulva or the penis and the anus, including
penetration, however slight.

• Contact between the mouth and the penis, vulva or anus.

• Contact between the mouth and any body part where the employee has the
intent to abuse, arouse, or gratify sexual desire.

• Penetration of the anal or genital opening, however slight, by a hand, finger,
object, or other instrument, that is unrelated to official duties or where the
employee or the contractor has the intent to abuse, arouse, or gratify sexual
desire.

• Any other intentional contact, either directly or through the clothing, of or with the
genitalia, anus, groin, breast, inner thigh, or the buttocks, that is unrelated to
official duties or where the employee or the contractor has the intent to abuse,
arouse or gratify sexual desire.

• Any attempt, threat, or request by an employee or contractor to engage in the
activities described above.

• Any display by an employee of his or her uncovered genitalia, buttocks, or
breasts in the presence of a prisoner.
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Voyeurism by an employee or contractor, which means an invasion of privacy of
a prisoner by an employee or contractor for reasons unrelated to official duties,
such as peering at a prisoner who is using a toilet in his or her cell to perform
bodily functions; requiring a prisoner to expose his or her buttocks, genitals, or
breasts; or taking images of all or part of a prisoner’s naked body or of a
prisoner performing bodily functions.

SEXUAL HARRASSMENT:

• Repeated and unwelcome sexual advances, requests for sexual favors, or
verbal comments, gestures, or actions of a derogatory or offensive sexual nature
by one prisoner directed toward another.

• Repeated verbal comments or gestures of a sexual nature to a prisoner by an
employee or contractor, including demeaning references to gender, sexually
suggestive or derogatory comments about body or clothing, or obscene
language or gestures.

5.05.04 PROCEDURES

PREA COORDINATOR

The Officer in Charge (OIC) of the Detention facility is the designated PREA
Coordinator. The OIC will develop, implement, and oversee the New Haven
Department of Police Service’s efforts to prevent, detect and respond to sexual abuse or
sexual harassment within the Detention Facility. This shall include, but not be limited to
the following:

• Ensure that all allegations of sexual abuse and sexual harassment are referred
for investigation.

• Ensure that each shift has adequate levels of staffing to protect prisoners against
sexual abuse.

• Place vulnerable prisoners in cells that are video monitored.

• At least yearly, review staffing levels, camera placement and available resources
to determine if adequate to protect prisoners against sexual abuse.

• Monitor for any acts of retaliation.
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TRAINING

Annually, all Officers and Supervisors, must be trained and sign a statement that they
understand the following:

• The NHPD’s zero tolerance for all forms of sexual abuse and sexual harassment.

• The prisoner’s right to be free from sexual abuse and sexual harassment.

• The dynamics of sexual abuse and sexual harassment in confinement settings,
including determining which prisoners are most vulnerable.

• The right of prisoners and employees to be free from retaliation for reporting
sexual abuse or sexual harassment.

• How to detect and respond to signs of threatened and actual abuse.

• How to communicate effectively and professionally with all prisoners.

• How to comply with relevant laws related to the mandatory reporting to
authorities outside of the NHPD.

INTAKE NOTICE

During the intake process, Officers must notify prisoners that the NH PD:

• Has a zero tolerance for all forms of sexual abuse and sexual harassment.

• Has multiple ways for prisoners to privately report sexual abuse and sexual
harassment, retaliation by other prisoners or Officers for reporting sexual abuse
and sexual harassment, and Officers’ neglect or violation of responsibilities that
may have contributed to such incidents.

• Has a way to report sexual abuse or sexual harassment to the Internal Affairs
Unit. Such reports may be made anonymously.

• Officers will provide prisoners with telephonic language assistance services to
obtain a translation of this notice, if necessary. Officers and/or other prisoners
will not be used for translation assistance.

• Prisoners will then sign a “PREA Notification Form,” which indicates that they
have received this notice.

GENERAL

• Strip searches shall be conducted by Officers of the same gender as the prisoner
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and in a place where it cannot be observed by persons not conducting the
search. (Refer to General Order 5.07, Strip Search).

• If the screening process determines that a prisoner is at risk of being abused or
being an abuser, steps should be taken to mitigate any danger to prisoner(s).
These steps may include continuous supervision (direct sight and sound); single-
cell housing and/or placement in an actively video-monitored cell with an Officer
close enough to intervene.

• Officers must announce their presence when entering areas of Detention where
prisoners of the opposite sex may be performing bodily functions.

ALLEGATION OF SEXUAL ABUSE

When a prisoner alleges that he or she was sexually abused, the first Officer to respond
must:

• Not leave the victim alone.

• Notify a Supervisor.

• Separate the alleged victim and abuser.

• If necessary, request medical attention.

• Preserve and protect the crime scene.

• If the abuse occurred within a time period that would still allow for the collection
of physical evidence, request that the alleged victim not take any action that
could destroy physical evidence, including washing, drinking or eating, unless
medically indicated, If toileting needs to take place, the prisoner should be
instructed not to wipe.

REPORTING

All employees must report the following through the chain of command (the chain of
command may be circumvented in extenuating circumstances):

• An incident of sexual abuse or sexual harassment that occurred in Detention.

• Retaliation against prisoners or employees who reported an incident of sexual
abuse or sexual harassment.

• Any employee neglect or violation of responsibilities that may have contributed to
such an incident or retaliation.
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• As soon as practical, the on-duty Supervisor will report all allegations of sexual
abuse or harassment to the OIC. The OIC will make the following notifications:

o InternalAffairs

• If the allegation is against a NHPD employee.

o Investigative Services Division (ISD)

• If the allegation is against another prisoner.

o The Shift Commander

o The Assistant Chief of Operations

Dean M. Esserman
Chief of Police

Date
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 5.06 EFFECTIVE DATE: June 6, 2016

The purpose of this General Order is to provide guidelines to Officers in the New Haven
Department of Police Service regarding acceptable criteria for effecting an off-duty
arrest.

5.06.02 POLICY

Out-of-uniform, off-duty officers may confront criminal activity to which they should take,
or must decide whether to take, enforcement action. When engaged in off-duty
enforcement of this type, non-uniformed officers risk being mistaken as criminal
suspects by responding officers. The following protocols are intended to define when
off-duty, non-uniformed enforcement action is authorized. This policy is also intended to
limit unnecessary enforcement action by off-duty officers.

5.06.03 DEFINITIONS

PERSONAL INTEREST: An officer is deemed to have a personal interest when the
off-duty officer, a family member, or a friend becomes engaged in a dispute or incident
involving a personal matter with any person to be arrested or any other person
connected with the incident.

5.06.01 PURPOSE
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OFFICIAL ACTION OR OFFICIAL CAPACITY: Includes any act, process, or
procedure that, when taken, would constitute a police officer’s regular or expected duty.

5.06.04 GENERAL PROVISIONS

Off-duty encounters requiring police action are inherently dangerous as off-duty officers
are normally at a distinct disadvantage, especially when dealing with an incident that
develops spontaneously in their presence. Lack of communications, lack of essential
equipment, and absence of body armor all contribute to the danger. Additionally, off-
duty officers may be mistaken for criminal participants with tragic results.

Consistent with Sec. 54-if of the Connecticut General Statutes, police officers have the
authority to take appropriate action, when off duty, when they become aware of a crime
or offense or an impending crime or offense.

• Appropriate action shall be construed to include notification to a law
enforcement agency and does not necessarily mean actual physical
involvement in the incident.

• When an officer is prohibited from taking off-duty enforcement actions
under the provisions of this policy, the officer shall act as a trained
observer and witness to the offense and shall summon on-duty uniform
personnel as soon as reasonably possible.

Officers may carry a firearm while off-duty in accordance with state and federal law.
When armed, sworn personnel shall carry the appropriate credentials, either a valid
pistol permit or P.O.S.T. certification card, with them at all times. Officers should refrain
from carrying firearms when contemplating the consumption of alcoholic beverages or
under other circumstances where the need to carry a firearm is outweighed by safety
issues associated with the activities the officer will be undertaking.

Police officers making an arrest or otherwise engaged in police duty authorized by Sec.
54-if of the Connecticut General Statutes, are considered to be acting within the scope
of their employment and have liability protection for the on- and off-duty performance of
their official duties. This protection does not extend to willful, wanton or reckless acts,
and the consequences thereof, or to those actions that the police officer knew, or
reasonably should have known, were in conflict with the law or the established policies
of this Department.

5.06.05 PROCEDURES

PERMITTED OFF-DUTY ARRESTS

When off-duty and within the legal jurisdiction of the New Haven Department of Police
Service, an officer may make an arrest only when:



GENERAL ORDER 5.06 Page 3 of 4

• The detaining officer does not have a personal interest in the incident underlying the
arrest.

• There is an immediate need to prevent a crime or apprehend a suspect and the crime
would usually require a custodial arrest.

• The arresting officer identifies himself/herself as a New Haven Police Officer.

OFF-DUTY RESPONSIBILITIES IN JURISDICTIONS OUTSIDE OF NEW HAVEN

• New Haven Police Officers should immediately report any suspected or observed
criminal activity to local law enforcement authority.

• Officers, within their discretion, may act to assist a citizen or citizens about to be
subjected to serious imminent harm.

• Officers, within their discretion, may act to stop an active felony or make an
arrest of a felon with an active arrest warrant.

OFF-DUTY RESPONSIBILITIES IN NEW HAVEN

• Officers should immediately report any suspected or observed criminal activities
to on-duty officers.

• Officers should intervene, after identifying themselves as New Haven Police
Officers, to protect a citizen or citizens who are or are about to be subjected to
physical harm.

• Officers may, within their discretion, take enforcement action regarding
misdemeanors when they observe the crime or are acting on speedy information.

PROHIBITED OFF-DUTY ARRESTS

Officers of the New Haven Department of Police Service may not make an arrest off
duty under the following circumstances:

• When the officer has a personal interest in the incident underlying the arrest
except when there is no other officer available to do so.

• When engaged in off-duty employment of a non-police nature, and the officer’s
actions are only in furtherance of the interests of the private employer.

• When the arrest is for a misdemeanor offense outside of the City of New Haven.
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• Officers are discouraged from enforcing minor violations or infractions. On-duty
personnel should be summoned to respond to the situation, where an off-duty
officer becomes aware of such violations and infractions.

NOTIFICATIONS

• Any officer that takes police action while off-duty shall, as soon as practical,
notify the on-duty Shift Commander via telephone and submit a written
memorandum to the Assistant Chief of Operations, through the chain of
command, within 24 hours of returning to duty which contains at least the
following information:

o Type of incident
o Date and time incident occurred
o A narrative which details the Officer’s involvement
o Type and degree of Officer involvement
o Location and law enforcement jurisdiction where the incident occurred
o The name and title of the supervisor or ranking Officer in charge of the

scene or incident
o Location and telephone number where the Officer can be contacted

• The on-duty Shift Commander or supervisor must assess the incident to
determine if further immediate departmental notifications are necessary. Serious
or sensitive incidents will usually require an immediate command level
notification.

( /LF

Dean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 5.07 EFFECTIVE DATE: May 2, 2016

The purpose of this General Order is to set guidelines in order to adhere to state and
federal laws under which strip searches may be authorized and conducted during
misdemeanor and/or motor vehicle arrests.

5.07.02 POLICY

The New Haven Department of Police Service recognizes that the use of strip searches
and body cavity searches may, under certain conditions, be necessary to protect the
safety of officers, civilians and other prisoners; to detect and secure evidence of criminal
activity; and to safeguard the security, safety and related interests of this Department’s
prisoner detention and holding facilities. It is the policy of this Department that such
searches shall be conducted only with proper authority and justification, and in
accordance with the procedural guidelines for conducting such searches as set forth in
this General Order.

No persons arrested for a misdemeanor or motor vehicle violation shall be strip
searched unless there is a reasonable belief that the individual is concealing weapons,
a controlled substance or contraband. A strip search shall only occur after a Strip
Search Authorization Form is filled out. This General Order does not pertain to strip
searches that are conducted incident to a lawful arrest on a felony charge; during
such time a Strip Search Authorization Form is not required.

5.07.01 PURPOSE
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5.07.03 DEFINITIONS

STRIP SEARCH: Having an arrested person remove or arrange some or all of his/her
clothing or, if an arrested person refuses to remove or arrange his/her clothing, have a
peace officer or employee of the police department remove or arrange the clothing of
the arrested person so as to permit a visual inspection of the genitals, buttocks, anus,
female breasts or undergarments used to clothe said anatomical parts of the body.

BODY CAVITY SEARCH: A body cavity search is either a visual search or a manual
internal inspection of body cavities, other than the mouth, for contraband, such as illegal
drugs, money, jewelry, weapons, etc.

5.07.04 PROCEDURES

AUTHORITY

Any superior officer of the Department, holding the rank of Lieutenant or above, or
acting as the Shift Commander and as a disinterested party, may authorize a strip
search of someone arrested for a misdemeanor or motor vehicle violation, when, after
the on-site independent assessment of the facts, the superior officer develops a
reasonable belief that the subject is concealing weapons, a controlled substance, or
contraband.

STRIP SEARCHES

• Field strip searches of arrestees shall be conducted in private, except where
exigent circumstances exist because the life of officers and/or others are
reasonably believed to be at risk, and with the explicit approval of a supervisory
officer.

• Strip searches shall be conducted by persons of the same gender as the
arrested party, preferably two officers, and conducted on premises where the
search cannot be observed by persons not physically conducting the search or
not absolutely necessary to conduct the search.

• A “Strip Search Authorization Form” shall be completed by the superior officer
authorizing the search and when practical, hand-delivered to the person subject
to the search. If hand delivery is impractical, delivery by certified mail is
permitted. An original of the Strip Search Authorization Form shall be attached to
the original report and forwarded to the Records Division.
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BODY CAVITY SEARCHES

• Searches of body cavities, other than the mouth, shall not be engaged in other
than pursuant to a search warrant and then only pursuant to C.G.S. Section 54-
331(b).

• A search warrant authorizing a body cavity search shall specify that the search
shall be performed under sanitary conditions and shall be conducted either by or
under the supervision of a person licensed to practice medicine in the State of
Connecticut.

This supersedes General Order 906.

Dean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 6.07 EFFECTIVE DATE: June 6, 2016

UNDERWATER SEARCH AND RECOVERY TEAM (U.S.R.T.)

6.07.01 PURPOSE

The purpose of this General Order is to outline a standard procedure to be followed by
the New Haven Department of Police Service in the event an incident develops within
our jurisdiction that requires the deployment of the Underwater Search and Recovery
Team (U.S.R.T.). This order pertains to the role of department officers who initially
respond, and to the role of the U.S.R.T., its deployment, and the responsibility of
personnel of various ranks.

The U.S.R.T. is a specialized team within the Emergency Services Unit (ESU) that has
been established to retrieve evidence, vehicles, or persons which may be in or under
the water within the geographical boundaries of the city of New Haven.

6.07.02 POLICY

It is the policy of the New Haven Department of Police Service that all U.S.R.T.
operations will be conducted with the upmost regard for the safety of the members of
the Team. The Team will only be deployed for search and recovery and not be used to
perform water rescues.
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6M7.03 ADMINISTRATION OF THE U.S.R.T.

The U.S.R.T. is a component of the Emergency Services Unit under the Assistant Chief
of Police commanding the Operations Division.

COMMANDER

The U.S.R.T., as well as all other components of ESU, are overseen by a Lieutenant or
Captain designated as the ESU Commander.

OFFICER IN CHARGE (OIC)

The U.S.R.T. shall be managed by an OIC who is selected by the Assistant Chief of
Police of Operations and the ESU Commander. The OlC reports directly to the ESU
Commander. The OlC supervises the operations of the U.S.R.T. and is responsible for
deployment, training and other duties as directed. He/she must maintain a Standard
Operating Procedure (SOP) and ensure that an updated copy of it is provided to the
Internal Affairs Unit. The SOP will contain the policies, procedures, and training
requirements for the U.S.R.T. and a list of equipment used by its members.

UNIT PERSONNEL

The U.S.R.T. members will be selected through a Department-wide application and
testing process which will be administered by the OIC. Members of the Team must be
open water certified divers and shall obtain and maintain the necessary certification to
perform underwater search and recovery.

6.07.04 PROCEDURES

RESPONSE GUIDELINES

The U.S.R.T. can be requested to assist in the following after an initial assessment by a
field supervisor and/or Shift Commander:

• To perform body recoveries where the victim has died from accidental drowning,
suicide, or homicide.

• To locate and assist in the removal of submerged vehicles.

• To locate and recover evidence used in a crime or evidence otherwise related to
a case. This evidence may include, but is not limited to, knives, guns,
ammunition, jewelry, tools, body parts, bones, and clothing.

• Assist other agencies upon approval by the Assistant Chief of Operations.
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NOTIFICATION PROCEDURES

A request for the U.S.R.T. may be initiated by any police supervisor or Shift
Commander to the ESU Commander. It is the responsibility of the ESU Commander to
determine if a response by the U.S.R.T. is appropriate. In the event that the U.S.R.T. is
activated, the ESU Commander shall notify the Assistant Chief of Police commanding
the Operations Division and the Police Chief.

INITIAL RESPONDING OFFICERS’ RESPONSIBILITIES

• Establish an inner and outer perimeter.

• Attempt to gather information as to the location the body or evidence entered the
water and the time of this occurrence.

• Advise the dispatcher of the circumstances.

• Notify his/her immediate supervisor.

SUPERVISOR RESPONSIBILITIES

• Respond to the scene and determine if the U.S.R.T. should be requested. If so,
contact the Shift Commander and relay this information.

• Deploy personnel to adequately maintain an inner and outer perimeter.

• Brief OIC of U.S.R.T. upon arrival.

U.S.R.T. PERSONNEL

The OIC of the U.S.R.T. shall respond to all call-outs and shall determine the probability
of a successful dive and whether or not any operation can be undertaken by the Team
based on operational safety, mission parameters, or equipment limitation.

I

/

Dean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 6.12 EFFECTIVE DATE: October 17, 2016

The purpose of this General Order is to establish the investigative and reporting
procedures in an officer-involved shooting.

6.12.02 POLICY

It is the policy of the New Haven Department of Police Service that all officer-involved
shootings will be properly reported, documented, investigated, and reviewed. During
this process, all involved officers will be treated with dignity and the officers, and their
families, will be provided with the support needed to cope with the emotional,
psychological, and behavioral effects often experienced after an officer-involved
shooting. The Department maintains that both an awareness of and attempts to
mitigate the potential effects of critical incident stress along with professionally accepted
investigative procedures provide the best opportunity to establish an accurate record of
events surrounding an officer-involved shooting.

6.12.03 DEFINITIONS

COMPANION OFFICER: An officer assigned to another officer to provide emotional
support and assistance following a critical incident, such as an officer-involved shooting.

6.12.01 PURPOSE

Revised October 1 7t1, 2016
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The assigned officer is normally a member of the department’s peer support program
but may also be another officer who has had a similar experience or a fellow officer.

CRITICAL INCIDENT: An incident that is unusual, is violent, and involves perceived
threat to, or actual loss of, human life. A critical incident is a significant emotional event
that breaks through an individual’s normal coping mechanisms and may cause extreme
psychological distress.

CRITICAL FIREARM DISCHARGE: A discharge of a firearm by an officer. Range and
training discharges, and discharges at animals, are not included under this policy.

USE OF DEADLY FORCE INVESTIGATIONS: The State’s Attorney’s Office is the
lead agency in the criminal investigation of the use of deadly force by a police officer
which results in serious physical injury or death to a person (Public Act 15-4).

INVOLVED OFFICERS: Unless otherwise indicated, refers to those sworn personnel,
whether on-duty or off-duty, who discharge a firearm in a hostile situation or by
accident, or who are direct witnesses to an event.

OFFICER-INVOLVED SHOOTING: A discharge of a service weapon by an officer
during a hostile encounter or an accidental discharge, while on-duty or off-duty,
irrespective of injuries to suspects, officers, or third parties.

6.12.04 PROCEDURES

INVOLVED OFFICERS

• Officers involved in a shooting incident shall, immediately, to the degree
reasonably possible, take initial steps to protect their safety, request medical
assistance, and to preserve evidence.

• Notify the Communications Center of the incident and location. Relay
information on fleeing suspects to Communications and other units and work with
them to establish a containment area.

• Officers involved in a shooting incident should provide preliminary investigative
information to the first arriving supervisor. This should include, but may not be
limited to those questions to which reference is made in the Public Safety
Statement which is attached hereto in Appendix A:

o Type of force used.

o Direction and approximate number of any shots fired by the involved
officer(s) and/or suspect(s), if applicable.

Revised October 17th, 2016
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o Location of injured persons, including those in need of medical attention, if
any.

o Description of outstanding suspect(s) and their direction(s) of travel, time
elapsed since the suspect was last seen, and any suspect weapon(s).

o Identity, description and location of any known victims or witnesses.

o Description and location of any known evidence.

o Other information as necessary to ensure the safety of the officer and the
public and assist in the apprehension of outstanding suspect(s).

• In order to maintain the integrity of the investigation, the involved officer(s) should
not discuss a Reportable Deadly Force Incident with anyone other than the
assigned investigator, supervisors, or with legal representation unless otherwise
directed to do so by an Assistant Chief of Police or his/her designee. Involved
officers are advised that any conversation with anyone other than those
privileged by law will not be treated as confidential.

• The officer may be required to take a urine and/or breathalyzer test in
accordance with General Order 2.05, Alcohol and Drug Use Policy.

• The officer will maintain custody of his/her firearm and ensure that his/her firearm
remains holstered and secured until the Armorer and lead investigative agency
arrives on scene. If the officer is injured and needs to be relieved of his or her
firearm prior to receiving medical treatment, the supervisor on scene or, if the
supervisor has yet to arrive, another non-involved officer, will take possession of
the firearm and duty belt and will ensure that the firearm remains holstered and
secured.

• The Armorer will wait for the arrival of the lead investigating agency who will take
custody of the firearm(s) in private, away from the immediate scene, and then the
Armorer will provide the officer(s) with a replacement weapon(s).

• The officer will refrain from driving a vehicle, unless instructed otherwise. If
transportation is necessary the on-scene supervisor will assign someone to
provide transportation.

• All officers present at the time of the shooting of an individual will be sent for a
debriefing by the Employee Assistance Program during their scheduled work
hours. The services of the Employee Assistance Program (EAP) will also be
made available to the family of the involved officer(s). The debriefing shall take
place as soon as possible after the assigned investigator has interviewed the
involved employee(s).

Revised October 1 7th, 2016
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• If an arrest is to be made, the involved officer will complete a probable cause
report. If the involved officer is unable to complete this report for any reason, it
will become the responsibility of the supervisor to complete this report.

SUPERVISOR RESPONSIBILITIES AT THE SCENE

• The Shift Commander, or in his/her absence, the ranking patrol supervisor on
duty will respond to the incident scene and assume command insuring
appropriate action is taken to:

o Obtain first aid for the injured
o Detain suspects
o Identify witnesses
o Secure evidence

• The supervisor will ensure the inner perimeter of the scene is secured, preserved
and protected without the removal or relocation of evidentiary materials, including
motor vehicles. The inner perimeter is the area(s) at the scene of the incident
where physical evidence is likely to be recovered.

• Direct that an outer perimeter be established to prevent all from entering except
those who have a specific function to perform. The outer perimeter is the area
surrounding and encompassing the inner perimeter where assigned personnel
can be briefed and deployed.

• The supervisor will ensure that the involved officer(s) maintain custody of his/her
firearm and that the firearm remains holstered and secured until the Armorer and
lead investigative agency arrives on scene.

• In the event that the involved officer is injured and requires medical attention, the
supervisor will take possession of the officer’s firearm and duty belt, and will
ensure that the firearm remains holstered and secured.

• Ensure that a media staging area is established beyond the outer perimeter. The
location of the staging area will be relayed to the Public Information Officer.

• If the supervisor observes obvious signs of physical and/or emotional distress in
the officer(s) involved, the supervisor will take appropriate action.

• During any period where the involved officer is required to remain on the scene,
but has no immediate duties to fulfill, the officer should be taken to a quiet area
away from the immediate scene of the incident.

• The supervisor should assign a companion officer to remain with the involved
officer to provide emotional support and assistance. The companion officer will
accompany the involved officer to the hospital. The companion officer can be a
peer support team member, a fellow officer, or an officer that has been involved

Revised October 17th, 2016
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in a shooting. The companion officer should be advised not to discuss details of
the incident.

• The officers should be advised about standard investigative procedures that will
occur.

• The supervisor shall briefly meet with the involved officers individually and obtain
a Public Safety Statement (refer to attached Appendix A) from all involved
officer(s).

• The supervisor should arrange for the officers directly involved in the incident to
leave the scene as soon as they provide the Public Safety Statement, and be
taken to the Investigative Services Unit.

• Supervisors should be aware that officers may seek legal counsel or union
representation prior to making a statement.

• The officers should be advised not to discuss the incident with anyone except a
union representative or attorney or state’s attorney or law enforcement
investigator until the conclusion of the preliminary investigation, Involved officers
are advised that any conversation with anyone other than those privileged by law
will not be treated as confidential.

• If the mental or emotional state of the officer suggests the need for medical
attention, the on-duty supervisor shall make such arrangements.

• If a suspect is transported to the hospital, the supervisor will ensure that officers
respond to guard said subject and to perform crowd control.

• The Field Supervisor or Shift Commander will ensure all necessary department
notifications have been made, including the following:

o The Chief of Police
o Assistant Chief of Professional Standards
o The Assistant Chief of Police (Duty Chief)
o Patrol Commander
o Commanding Officer of Internal Affairs
o Commanding Officer of the Investigative Services Division
o Commanding Officer of Training
o Media Relations Officer
o Employee Assistance Program

• In the case of serious injury or death to an officer, notifications shall be
conducted in conformance with the Department’s General Order pertaining to
On-Duty Death and Life Threatening Injuries Notification.

Revised October 1 7th, 2016
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• If an arrest is to be made and the involved officer is unable to complete a
probable cause report, the supervisor shall complete it.

ASSISTANT CHIEF OF POLICE (DUTY CHIEF)

• Shall immediately notify the Chief of Police.

• Approve any release of information regarding the incident to the media or to
other individuals or agencies not involved in the investigation.

CHIEF OF POLICE

• Shall immediately notify:

o The Mayor or Chief Administrative Officer
o Corporation Counsel
o Board of Police Commissioners Chair

• May extend the administrative leave period if appropriate or necessary.

• May order an involved employee who has been placed on administrative leave to
return to regular duty, if the employee has cleared a fitness for duty examination,
if applicable.

• The Chief of Police will initiate an Internal Affairs investigation and assign an
investigator.

• Make the final determination regarding compliance with policy and procedures,
and any appropriate corrective action, taking into consideration the findings of the
Internal Investigation.

INVESTIGATIVE SERVICES BUREAU (ISU)

• The Commanding Officer of ISU will respond to the scene and ensure that the
scene is “frozen.” He/she will receive a briefing from the Shift Commander
including details of the incident as available, a summary of all actions completed
or in progress and conduct a walk-through of the incident scene.

• The Commanding Officer of ISU will immediately notify the State’s Attorney’s
office and determine who will be the lead investigative agency.

• If the State’s Attorney’s Office or another agency will act as the lead
investigators, the Commanding Officer of ISU will act as a liaison with that
agency and ensure that the scene is maintained until the lead agency arrives.

Revised October 17th, 2016
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• If the New Haven Department of Police Service will be the lead investigative
agency, the Commanding Officer will assign investigators to conduct an
investigation of the shooting incident including the facts and circumstances
surrounding the shooting and perform other appropriate investigative activities as
necessary.

• The lead investigative agency will coordinate with the Armorer to secure and
replace the involved officer(s) weapon(s).

INVESTIGATIVE PROCESS

• The investigation of officer-involved shootings shall normally be conducted in two
separate parts and by separate authorities—a criminal investigation and an
administrative investigation. The criminal investigation is normally completed by
homicide investigators prior to the administrative investigation, which is most
often conducted by the department’s Internal Affairs Unit, although the
investigations may occur concurrently.

o CRIMINAL INVESTIGATION PHASE

The lead homicide investigator shall manage the criminal investigation
unless, by interagency agreement, the lead is passed to another
investigative authority.

• All interviews will be recorded.

• The Internal Affairs Investigator may be present for all interviews
except for the interviews of officer(s) subject to the criminal
investigation.

• Upon completion of the criminal investigation, findings shall be
submitted to the Chief of Police, the Assistant Chief of Professional
Standards and the State’s Attorney’s Office.

o ADMINISTRATIVE INVESTIGATION PHASE

This investigation, undertaken by the department’s Internal Affairs Unit,
must be kept separate and apart from the criminal investigation. It is
intended to determine whether violations of departmental policy,
procedures, rules, or training have occurred and, if so, whether
disciplinary action should be recommended or modifications to policy,
procedures, or training considered.

• Criminal investigators may not be present during Internal Affairs
questioning of the officer(s) who is the subject of a criminal
investigation nor may information gained as a result of
administrative interviews be shared with criminal investigators.

Revised October 7’, 2016
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• All interviews shall be recorded in order to provide evidentiary
records of statements.

• The lead Internal Affairs investigator shall complete a report which
details their findings and forward such report to the Assistant Chief
of Professional Standards.

6.12.05 REASSIGNMENT

Any officer directly involved in a shooting incident will be transferred immediately
to an administrative assignment. The Department recognizes that in some
instances a period of administrative leave will be appropriate, and the officer shall
report to said assignment at such time that he or she is mentally and physically
ready to return to work. The Department may require documentation from a
certified medical professional if the administrative leave period becomes
prolonged.

• After reporting to work, the officer will remain on administrative duty and during
such time will be restricted from working extra duty and overtime, other than
overtime which is available in the assigned administrative area.

• The Chief of Police will evaluate the following in determining whether and when to
transfer the officer from an administrative assignment:

o Post Critical Incident Meeting with EAP
o Review of the investigation

• Notwithstanding the above protocol, the Chief has the discretion to retain an
officer on administrative assignment when it is deemed in the best interest of the
City and/or the Department and will notify the union in writing of said decision.

6.12.06 PEER ADVOCACY

While waiting to be interviewed by the State’s Attorney’s investigators, an officer may
have another officer of his/her choice, not involved in the shooting, present.

6.12.07 COUNSELING

A representative from Public Safety EAP may be assigned by the Chief of Police to make
contact with the officer(s) as soon as practicable to see if the officer or his/her immediate
family is in need of assistance. The counseling representative may ensure that the
officer(s) seeks psychological review within a three (3) week period from the date of the
shooting. The counseling representative may maintain contact with the Chief of Police
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and the officer(s) involved concerning the need and coordination of any psychological
counseling that may be necessary. The officer is free to refuse counseling but is
encouraged to take advantage of it. If counseling for family members is requested it will
also be provided.

This supersedes General Order 6.12 with effective date of January 13, 2016.

/
I
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Anthony Canlpbell Date
Interim Chief of Police

‘I’
Revised October 17th 2016
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Appendix A

PUBLIC SAFETY STATEMENT

The following is a list of questions that the supervisor may ask the involved
officer(s) on scene. The officer(s) are not compelled to answer these questions
on scene but should be encouraged to assist with the preliminary investigation.
The purpose of these questions is to assist with evidence location, and
identification of suspects, witnesses and injured parties.

• Are you injured or do you need medical attention?

• Were you involved in an officer-involved shooting?

• Approximately how many rounds did you fire and in what direction did you fire
them?

• Do you know if any other officers fired any rounds?

• Is it possible the suspect fired rounds at you?

• Is anyone injured? If so, where are they located?

• Are you aware of any witnesses? If so, what is their location?

• Approximately where were you when you fired the rounds?

• Are there any outstanding suspects? If so, what is the description, direction, and
mode of travel?

• How long have they been gone? What crime(s) are they wanted for? What
weapons are they armed with?

• Are there any weapons or evidence that need to be secured/protected? Where
are they located?

Additionally, supervisors should obtain the public safety statements of all substantially
involved personnel before they are transported from the scene. The supervisor, absent
exigent circumstances, shall remain at the scene to provide the Public Safety Statement
to responding investigators.

These questions should be followed by an order not to discuss the incident with anyone,
prior to the arrival of the assigned investigators, with the exception of legal
representatives.

Revised October 1 7t1l, 2016
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 7.02 EFFECTIVE DATE: November 16, 2016

ASSIGNMENT AND ACCOUNTABILITY OF EQUIPMENT

7.02.01 PURPOSE

The purpose of this General Order is to establish guidelines for the issuance, re
issuance, and return of Department-owned property.

7.02.02 POLICY

It is the policy of the New Haven Department of Police Service to provide employees
with the proper equipment, in the best possible condition, in order to perform their job in
the safest and most efficient manner. Property maintained in both the armory and
equipment room shall be locked and secured at all times, except when an authorized
representative of the assigned unit, i.e., the supply room, supervisor of the unit and/or
an armorer, or designated supervisor, is present.

7.02.03 EQUIPMENT ISSUANCE FOR NEW OFFICERS

• When a new employee begins work with the Department, it will be the
responsibility of the Training Sergeant and/or his/her designee to make sure the
employee receives all of his/her equipment. The Training Sergeant, and/or
his/her designee, shall utilize the “Employee Equipment Issuance Form” to
ensure all equipment is issued.
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• As the required equipment is issued to a new employee, the items will be
checked off on the “Employee Equipment Issuance/Return Form.”

• The employee shall acknowledge receipt of each item by initialing next to items
received. Once all items are received, the employee will sign and date the
Employee Issuance form. The completed form will be forwarded to the
Quartermaster.

• It is the responsibility of the Training Sergeant and/or his/her designee to take the
employee to the necessary areas of the department, e.g., supply room, Office of
the Chief— Administrative Assistant, Armory, etc., in order to procure each item
needed for their assignment.

• No Department-owned property and equipment, issued to any employee, shall be
modified and/or altered with respect to operability, without the Division
Commander (Assistant Chief’s) approval. Attaching the name of the assigned
employee to the equipment is permissible.

7.02.04 EQUIPMENT REPLACEMENT

• When Department equipment or property has been lost, stolen or damaged, the
employee shall write a memo to his/her supervisor stating pertinent facts related
to the circumstances of the loss, theft or damage of the property. If a badge,
body armor, police identification, laptop computers or any weapon (e.g. firearm,
taser, baton) are lost or misplaced, a memo, which shall be forwarded to the
Patrol Commander, and an official police report must be completed. A
COLLECT broadcast must be issued for the lost or missing item. A copy of the
broadcast must be presented to the Quartermaster to obtain replacement
equipment.

• If equipment or property has worn out and needs replacement, the employee
shall write a memo to his/her immediate supervisor to request that the property
be re-issued.

• When equipment or property is replaced, a copy of the paperwork will be
forwarded to the appropriate person or unit to ensure that tracking requirements
are maintained.

7.02.05 EQUIPMENT RETURN

• Employees voluntarily separating from employment with the Department should
submit a letter of resignation/retirement. This letter will be routed through the
chain of command to the Chief of Police with a copy presented to the
Department’s Human Resources Director.
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• Upon notification that an employee is separating from the Department by
resignation or retirement, the Quartermaster will prepare the “Employee
Equipment Issuance/Return Form” for the return of property.

• It is the responsibility of the employee to make an appointment with the
Quartermaster and/or his/her designee to return all issued equipment and
uniform items.

• If the employee’s separation from the Department occurs when the
Quartermaster is not available, it will be the responsibility of the Shift
Commander or his/her designee, to secure the items in an evidence bin until they
can be returned to the Supply Room for proper distribution and documentation.

• The Quartermaster (or Shift Commander) will provide the Officer with a receipt
for the returned equipment. The Officer will present this receipt to Management
Services. Management Services will then authorize the release of the separation
check.

• If a sworn employee is terminated from the Department, the Commanding Officer
of the Division to which the employee was assigned shall be responsible for
securing all issued equipment and uniform items.

• Any employee or former employee shall be held financially liable for any
equipment not returned prior to separation from the New Haven Department of
Police Service.

/
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 7.05 EFFECTIVE DATE: October 17, 2016

The purpose of this General Order is to establish a procedure regarding the availability
of patrol rifles to qualified patrol officers and supervisors as an additional immediate
tactical resource.

The New Haven Department of Police Service recognizes that officers and supervisors
may be placed at a substantial disadvantage by criminal elements armed with superior
firearms and other dangerous weapons, which may preclude the safe use of the
sidearm to effectively defend themselves and the public. In the initial phase of certain
critical life-threatening situations, the immediate resource of a rifle, used by qualified
patrol officers, may be paramount to saving lives and/or achieving containment until
specialized tactical personnel can be deployed.

705.02 POLICY

It is the policy of the New Haven Department of Police Service that the use of patrol
rifles shall be by sworn personnel only. The use of the patrol rifles shall be in
accordance with departmental policies and procedures. While on-duty, the rifle shall be
maintained in the rifle rack located in the interior of the vehicle until it is needed.

This procedure shall not preclude the use of SWAT. The field supervisor and/or shift
commander shall make an immediate assessment of the need for specialized personnel

7.05.01 PURPOSE

Revised October 1 7th, 2016
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in any situation involving a tactical response and/or specialized weapons. Violations of
this procedure will result in the revocation of the privilege to carry a patrol rifle and/or
other disciplinary action.

7.05.03 DEFINITIONS

PATROL RIFLE: Colt Law Enforcement AR 1 5/M4 Semi-Auto Carbine. It is an
authorized weapon that is owned by the Department and is made available to properly
trained and qualified officers as a supplemental resource to their duty handgun.
personally owned rifles may be carried for patrol duty.

PATROL RIFLE OPERATOR (PRO): A sworn police officer of the department who is
assigned to the patrol division and has successfully completed the department’s
mandated patrol rifle course or its equivalent.

TRANSPORT AND STORAGE READY: Safety On, Empty Magazine Well, Empty
Chamber, Bolt Forward, and Dust Cover Closed.

INSPECTION READY: Safety On, Empty Magazine Well, Empty Chamber, Bolt Locked
to the Rear, and Dust Cover Opened.

CRUISER READY: Safety On, Bolt Forward on Empty Chamber, Magazine in Well of
Weapon, NO CHAMBERED ROUND, Dust Cover Up, and Weapon Stored in Rifle
Case.

DEPLOYMENT READY: Safety On, Chamber Round, Dust Cover Up/Down.

7.05.04 PROCEDURES

The only authorized patrol rifle is one which is owned and issued by the Department.
This rifle shall be the Colt Law Enforcement AR 1 5/M4 Semi-Auto Carbine. No
personally owned rifles and rifle equipment may be carried for patrol duty. The only
ammunition authorized for the patrol rifle is that which has been issued by the
Department.

PATROL RIFLE OPERATOR CERTIFICATION REQUIREMENTS:

• Annual attendance at in-service firearms training with a minimum score of 80%.
• Assigned to uniform service division (patrol).
• Good attendance record with no patterns of abusive sick leave.
• Attend all patrol rifle certification training.
• Successfully complete and pass all required training.
• No pending or current departmental disciplinary actions.
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SPECIFICATIONS

• Patrol Rifle: Colt AR 1 5/M4 Law Enforcement Semi-Auto Carbine
• Ammunition: Department issued duty ammunition
• Special Patrol Rifle Attachments: Must be approved by patrol rifle instructors

AUTHORIZATION AND DEPLOYMENT OF THE PATROL RIFLE

• Rifles will be available to personnel qualified to use the weapon. Vehicles will be
outfitted with required rack devices intended to carry and secure the weapon
during patrol operations.

• Rifles will be issued at the beginning of a shift and returned prior to termination,
from an area designated by the Assistant Chief of Police of Operations.

• Officers may only deploy the weapon under any of the following circumstances:

o At the direction of their supervisor.

o When an officer can articulate a need beyond the scope of capabilities of
the service sidearm that is reasonable, based upon his/her assessment of
the existing circumstances.

o When the suspect is believed to be wearing protective body armor.

o When the suspect is situated in a tactically advantageous position (due to
distance or a fortified location) in which the deployment of a rifle is
required to neutralize the threat posed by the suspect(s) and minimize the
risk of death or serious bodily injury to officers or members of the
community.

• The deployment of the patrol rifle shall not be used in situations requiring the
deployment of the SWAT team.

PATROL SUPERVISORS

• Issue patrol rifles and equipment to ONLY certified officers.

• Keep a running sign out/in log of all patrol rifles and equipment issued on a
regular basis.

• Prior to issuing any rifles, VERIFY SAFE.

• Issue each patrol rifle in INSPECTION READY.

• Receive all returned patrol rifles in INSPECTION READY.
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• VERIFY SAFE and secure all rifles in the safe in STORAGEITRANSPORT
READY.

• Account for all PROs rifles in CRUISER READY CONDITION and not in
DEPLOYMENT READY CONDITION during tour of duty.

PATROL RIFLE OPERATIONS

• Officers will be issued their assigned patrol rifle.

• Officers will receive their rifle in INSPECTION READY.

• Officers will VERIFY SAFE and then place the bolt forward and close the dust
cover.

• Officers will make their rifle CRUISER READY and insert the magazine into the
rifle while it is pointed into the trunk of the vehicle.

• Officers will place rifle in rifle carrying case, secure rifle in the rifle rack in the
trunk of their cruiser.

• After making the rifle DEPLOYMENT READY, find a safe place to make the rifle
back to CRUISER READY. A safe place would be one where if an unintentional
discharge were to occur, minimum property damage might occur and NOT THE
LOSS OF LIFE.

• After tour of duty, officer will return rifles to patrol supervisor in INSPECTION
READY and sign in the rifle.

• The patrol rifle is a deadly force weapon and its discharge shall be governed by
the Departments Use of Force Policy.

• All officers selected to attend the Department’s patrol rifle certification course will
attend all training hours.

• If any training hours are missed for any reason, officers will have to re-schedule
for another training session, NO EXCEPTIONS!

• PROs are required to attend all scheduled training, successfully complete and
pass all scheduled training and qualification courses on a quarterly basis.

• Officers who fail to successfully complete their quarterly training and
qualifications will have their patrol rifle certification revoked.

• This policy will not preclude the use of SWAT.

Revised October 17th, 2016



GENERAL ORDER 7.05 Page 5 of 6

• PROs shall be responsible only for general maintenance that is in accordance
with their certification training.

• Anytime a rifle encounters inclement weather, PROs shall have to perform
general maintenance on the rifle.

• Any major repairs and maintenance work need to be brought to the attention of
the department’s armorers and instructors.

• All AVAILABLE PROs shall respond to all active shooter calls.

• All Patrol rifles will be secured in the rifle rack located in the trunk of the cruiser.

PATROL RIFLE INSTRUCTORSIARMORERS

• All Patrol Rifle Instructors will be POST Certified Instructors.

• All Lead Patrol Rifle Instructors must attend a POST Patrol Rifle Instructor
School or equivalent that POST recognizes, and attend an 8 hour session at
POST with an instructor on the range.

• Instructors and armorers shall maintain their certification.

• Instructors and armorers shall continue their instructor development skills and
knowledge to always enhance and challenge their student’s knowledge and skill
ability.

• Instructors and armorers will provide the highest level of realistic real world
training and education.

• Instructors and armorers wiJl inspect each patrol rifle, ammunition, and
equipment as needed, or at least every three months.

• Instructors and armorers will document all inspections and perform maintenance
repairs based on their inspections. All documentation will be forwarded to the
Executive Training Officer/Academy Director.

• Instructors and armorers will perform an annual maintenance on all patrol rifles.

• Anytime a patrol rifle will need extended repairs, the armorer will replace the rifle
with a reserve rifle.

• Monthly inspections may be conducted on the patrol rifles by the instructors and
armorers.
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RIFLE MAINTENANCE

• Primary responsibility for maintenance of the patrol rifles shall fall on the
Department Armorer who shall service patrol rifles on an annual basis.

• Each officer carrying a patrol rifle will be required to field strip and clean an
assigned patrol rifle as needed.

• Each officer shall be responsible for promptly reporting any damage or
malfunction of an assigned patrol rifle.

• Each patrol rifle shall be subject to inspection by a supervisor or the
Department’s Armorer at any time.

• No modification shall be made to any patrol rifle without prior written
authorization from the Department’s Armorer.

TRAINING DIVISION

• The Training Division will provide patrol rifle training schedules for all PROs in
accordance with the department’s Patrol Rifle Operational Policy.

• The Training Division will maintain all training records of all patrol rifle operators
who complete all required training and qualifications in accordance with this
patrol rifle operational policy.

This supersedes General Order 7.05 with effective date of February 11, 2016.

of Police
Date
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 7.07 EFFECTIVE DATE: October 10, 2017

The purpose of this General Order is to provide police officers with guidelines for the
use of oleoresin capsicum (herein after referred to as OC,). Officers may use O.C.
Spray when physical force is reasonably indicated, and the use of force falls within the
Department’s Use of Force General Order, 6.01.

7.07.02 GENERAL INFORMATION

O.C. Spray is a less-lethal use of force option and is to be used when an officer
reasonably believes it is necessary to control an individual who is a threat to the officers
or others, or as a means to overcome active resistance.

• The New Haven Department of Police Service currently authorizes the First
Defense O.C. Spray Model MK-3 360 Degree, Model MK-9 Stream O.C. Aerosol
(12.0 oz) and the Model MK-46V O.C. Aerosol (46 oz) to be used by sworn New
Haven Police Officers.

• Only those officers properly trained and certified may use the First Defense O.C.
Sprays.

7.07.01 PURPOSE
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7.0703 SPECIFICATIONS

First Defense Aerosol Pepper Projector by Defense Technology

Model MK-3 360 Degree

• Average number of short burst= 6-8
• Weight 1.5 oz.
• Major Capsaicin Content: 0.20%
• Non-Flammable
• Non-Toxic
• Made from Food Grade Ingredients
• Method of delivery = Stream

Model MK-9 STREAM OC AEROSOL

• Average number of short burst= 14
• Weightl2.Ooz
• Major Capsaicin Content: 0.20%
• Non-Flammable
• Non-Toxic
• Made from Food Grade Ingredients
• Method of delivery = Stream

MODEL MK-46V STREAM OC AEROSOL

• Average number of short burst= 26
• Weight 46 oz
• Major Capsaicin Content: 0.20%
• Non-Flammable
• Non-Toxic
• Made from Food Grade Ingredients
• Method of delivery = Stream

7.07.04 TRAINING

• Instruction during the Academy in the use of O.C. will be included in training
sessions provided by certified instructors.

• Only agency personnel who demonstrate proficiency in the use of O.C. Spray will
be authorized to carry it.

• Prior to receiving initial authorization to carry O.C., officers will receive a copy of
the department policy concerning O.C.
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7.07.05 DEPLOYMENT CONSIDERATIONS

CC. Spray shall never be used indiscriminately or punitively, nor shall it be deployed to
any subject once they are secured and are properly in custody. Therefore, as with any
other use of force equipment option, O.C Spray shall only be used in those
circumstances under which the use of force is justified, and then only to the extent that it
is reasonable and necessary.

• O.C. Spray may be used when a subject(s) actions are perceived by the officer to
be Active Resistance or greater, and in accordance with General Order 6.01,
Use of Force.

• Once the Active Resistance or greater action(s) by the subject deescalates or
stops, the use of O.C. Spray must deescalate and stop.

• Short bursts are recommended based on the facts and circumstances of a
situation.

• O.C. Spray is not recommended to be used against young children, pregnant
women, and the elderly.

• CC Spray may not be 100% effective,

• Officers should check periodically for proper operation of the aerosol projectors.

7.07.06 AFTER DEPLOYMENT

• When O.C. Spray is used, the officer shall request medical attention from the
dispatcher to provide first aid for the subject(s) as soon as possible. The need
for further medical treatment will be determined by the responding medical
provider.

• Monitor the subject(s) and reassure subject(s) to calm down and breathe
normally.

• If the subject(s) wears contact lenses, they should be permitted to remove them.

• The officers must inform the prisoner conveyance officer that subject(s) was
affected with O.C. spray.

7.07.07 REPORTING

When a sworn officer of the New Haven Police Department uses O.C. Spray, a Police
Use of Force Report must be completed, notarized, and documented for the use of
force justification. If the officer is unable to complete the report for any reason, an on
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duty supervisor will complete the report. The report should include a detailed account of
the incident with specific reference made to:

• Action of the subject(s), which led to the use of the O.C. Spray.

• Actions taken with the O.C. Spray and results.

• Medical attention and notification to the prisoner conveyance officer that the
subject was struck with O.C. Spray.

• Notification to an on-duty supervisor by the conclusion of the officer’s shift
regarding the use of the O.C. Spray, and the report must be notarized,

This supersedes General Order 7.07 — issued on April 6, 2017.

History: General Order 7.07— issued on February 11, 2016
General Order 300 (Use of Force, Appendix B) - issued on February 4, 2013
General Order 07-01 — issued on July 5, 2007

Date
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 7.08 EFFECTIVE DATE: October 10, 2017

The purpose of this General Order is to provide police officers with guidelines regarding
the application, procedures, and regulations, relating to the use of force, deadly, and
less-lethal force; specifically, to familiarize and instruct members of the department of
the deployment of a Police Expandable Baton. All sworn personnel will be issued a copy
of, and instructed in, all aspects of this policy prior to being allowed to utilize any
weapon systems.

The primary duty of all police officers is to preserve human life. Only the minimal
amount of force necessary to protect life or affect an arrest will be used by an officer.
Excessive, unnecessary, unreasonable, or unlawful force will not be tolerated. Officers
will exercise all safe and reasonable means of control and containment, using only the
amount of force necessary to overcome resistance. The application of force by a police
officer is guided by the principles found in General Order 6.01, Use of Force.

7.08.02 GENERAL INFORMATION

The police Expandable Baton is used for control, defense and protection for police
officers and third parties from violent and combative subject(s). It is an alternative
option to more extreme applications of force in the General Order 6.01.

7.08.01 PURPOSE

Revised October 10, 2017



GENERAL ORDER 7.08 Page 2 of 3

• The New Haven Department of Police Service currently authorizes the
Monad nock Auto-Lock Baton and the Bonowi Smartlock Push Button
Expandable Baton for sworn New Haven Police Officers.

• Only those officers properly trained and certified may use these Batons.

7.08.03 SPECIFICATIONS

Monadnock Patrol Officers Baton Model: 22 inch, 22oz., power safety tip, Hindi
baton cap, and carried in polycarbonate front draw holder.

Monadnock Detective Baton Model: 2lin, l9oz., rubber safety tip, with or without
Hindi baton cap, and carried in polycarbonate front draw holder, or in a feasible position
for plain clothes personnel to have speedy accessibility.

Bonowi Patrol Officers Baton Model: 26 inch, 25 oz., Bonowi Smartlock Push Button
Expandable Baton, and carried in a black, H3 3600 rotating holster.

Bonowi Detective Baton Model: 20 inch, 20 oz., Bonowi Smartlock Push Button
Expandable Baton, and carried in a black, H3 360° rotating holster.

7.08.04 DEPLOYMENT CONSIDERATIONS

The Baton shall never be used indiscriminately or punitively, nor shall it be deployed to
any subject once they are secured and are properly in custody. Therefore, as with any
other use of force equipment option, the Baton shall only be used in those
circumstances under which the use of force is justified, and then only to the extent that
is reasonable and necessary.

• Although the Baton primary techniques are intended to be less-lethal, based on
the facts and circumstances of a situation, it may be considered and deployed as
a deadly weapon under Connecticut General State Statute 53a-3(6).

• The Baton may be used when the subject(s) actions are perceived by an officer
to be Passive Resistance or greater, as found in the New Haven Police Use of
Force General Order 6.01.

• Once the Passive Resistance or greater action(s) by the subject deescalates or
stops, the use of the Baton must de-escalate and stop.

• Officers shall read and understand the attached Monadnock Baton Chart (see
attached) that outlines areas of the body for the potential trauma to the body
resulting from a baton strike.
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7.08.05 AFTER DEPLOYMENT CONSIDERATIONS

When the Baton is used, and if needed, the officer should request medical attention
from the dispatcher to provide first aid for the subject(s) as soon as possible. The need
for further medical treatment will be determined by the responding medical provider.

7.08.06 REPORTING

When a sworn officer of the New Haven Department of Police Service uses less-than
lethal force, a Police Use of Force Report must be completed, notarized, and
documented for the justification for the use of force.

If the officer is unable to complete the report for any reason, an on-duty supervisor will
complete the report. The report should include a detailed account of the incident with
specific reference made to:

• Action of the subject(s), which led to the use of the Baton.

• Actions taken with the Baton and results.

• Medical attention and notification to the prisoner conveyance officer that the
subject was struck with the Baton.

• Notification to an on-duty supervisor by the conclusion of your shift regarding the
use of the Baton and the report to be notarized.

This supersedes General Order 7.08— issued on February 11, 2016.

History: General Order 300 (Use of Force, Appendix B) - issued on February 4, 2013
General Order 07-0 1 — issued on July 5, 2007

Date

Revised October 10, 2017
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 8.01 EFFECTIVE DATE: November 16, 2016

The purpose of this General Order is to establish guidelines for managing cases
involving juveniles. All employees will be responsible for actions related to juvenile
cases and will coordinate their efforts, as appropriate, with other agencies. The safety
of the juvenile is the most important part of any juvenile investigation. The investigators
must first determine if the juvenile has been harmed or is in danger of being harmed.
The parents or guardians shall be notified as soon as practicable whenever a juvenile
has been taken into custody.

8.01.02 POLICY

It is the policy of the New Haven Department of Police Service that the Department
addresses those situations unique to handling children and juveniles. If a subject area
is not covered herein, Officers should refer to other applicable policies for guidance. In
such areas as investigative detentions, pat-downs, searches and use of force, Officers
should refer to the appropriate policies pertaining to adult offenders.

8.01.03 DEFINITIONS

JUVENILE: Any unemancipated person who has not reached the age of eighteen (18)
years. The exception would be 16 or 17 year olds, charged with the commission of:

Q

8.01.01 PURPOSE
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• an infraction, except the possession of drug paraphernalia for use with under 1/2

ounce of marijuana;
• a violation, except the possession of under 1/2 ounce of marijuana;
• a motor vehicle offense or violation under title 14;
• a violation of a municipal or local ordinance, or
• a violation of C.G.S. section:

o 51-1 64r (Failure to pay or plead);
o 53a-172 (Failure to appear 1st);
o 53a-1 73 (Failure to appear 2nd);
o 53a-222 (Violation of conditions of release 1st);
o 53a-222a Violation of conditions of release 2nd)
o 53a-223 (Criminal violation of a protective order); or
o 53a-223a (Criminal violation of a standing criminal protective order);

**A 16 or 17 year old charged with these offenses or violations would be handled as
adults. Any person under the age of 16 charged with these offenses or violations would
be handled as a juvenile in the juvenile court system.

CHILD: For delinquency & Family With Service Needs (FWSN) matters, it means any
person under 18 years old who has not been legally emancipated.

8.01.04 COORDINATION OF ACTIVITIES

The QIC of Family Services will ensure that the NHPD, Juvenile Court, and DCF
coordinate their efforts with regards to juvenile matters, which will include at the
minimum:

• Design and implement programs intended to prevent and control delinquent and
criminal behavior by juveniles.

• Design and implement department policies with regard to juveniles.
• Follow-up of juvenile arrests and/or referrals.
• Diversion of juvenile defendants to local programs, including, but not limited to

the following:
o Yale Child Study Center
o Juvenile Review Board

8.01.05 ASSIGNMENT OF JUVENILE CASES

All police personnel assigned a case in which the complainant, victim, or suspect is a
juvenile will investigate the case to its logical conclusion, unless serious circumstances
dictate the need for Investigative Services Division (ISD) involvement.
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8.01.06 USE OF DISCRETION WITH JUVENILE OFFENDERS

Investigating Officers have a number of options available to them when handling cases
involving juvenile offenders. In making their decision, the Officer should consider:

• The nature of the offense.
• The age of the offender.
• Past police involvement.
• Possibility of gang affiliation.
• Complainant/victim’s input.
• Public safety.
• The availability of community based programs for the juvenile.
• Any other legitimate issue related to the case.

It shall be the investigating Officer’s responsibility to determine a juvenile’s status by
reviewing prior cases documenting police involvement and court dispositions. The
Officer shall use this information in making their decision on how best to deal with that
juvenile. The investigating Officer should consult with their supervisor prior to making
such a decision. This will prevent juveniles who have or have not had prior involvement
with the police and/or juvenile court from being subjected to consequences either too
severe or too lenient.

8.01.07 OPTIONS AVAILABLE FOR HANDLING OF JUVENILE OFFENDERS

HANDLE IN DEPARTMENT WITH PARENT OR GUARDIAN

• No further involvement or referral.

JUVENILE REVIEW BOARD (JRB)

• The Juvenile Review Board (JRB) was established September 2007 through a
partnership with New Haven Family Alliance and Community Mediation for a
restorative justice model. The JRB represents an effort to divert juvenile
offenders from the formal juvenile justice system. The JRB generally provides
juvenile offenders who admit their guilt an opportunity to avoid going to Juvenile
Court by facing a group of volunteer community members, their victim, their
parent(s)/guardian(s) and a law enforcement official. Eligible cases will be
identified by the New Haven Department of Police Service and then referred to
the JRB. Juveniles will be considered for the Juvenile Review Board when they
are 17 years of age or under, have not been previously arrested, not arrested for
a domestic, drug or gang related offense and are charged with misdemeanors
only.
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REFER TO JUVENILE COURT

• Juveniles with Connecticut address — The juvenile court which has jurisdiction
over the case is the juvenile court which serves the juvenile’s town of residence,
which may not be the court serving the location where the crime was committed.

o If the juvenile is not brought to a juvenile detention facility, the official
should prepare and serve a juvenile summons and complaint/promise to
appear (JD-JM-95). The appearance date, for those offenders not taken
to a juvenile detention facility, should not be less than five nor more than
ten business days from the date the summons is served. The time for
appearance should be 9 AM.

• Juveniles with Out-Of-State address — If the juvenile is from another state and is
not brought to a juvenile detention facility, the Officer should process that juvenile
offender according to procedures for Connecticut residents and refer the juvenile
to the Superior Court for Juvenile Matters in New Haven.

• Juvenile offenders who are not released with a juvenile summons may be
transported to a juvenile detention facility.

8.01.08 COURT DATES

In the event of multiple juvenile arrests, the arresting Officer should attempt to stagger
the appearance dates for the juveniles within the five-to-ten business day window to
ensure that no more than six juveniles appear on the same day. If the number of
juveniles being referred requires more than six to appear on a single day, the Officer
should follow the five-to-ten day requirement and refer them as required by statute.
Superior Court Juvenile Matters should be advised ahead of time when large numbers
of juveniles are being referred.

Juveniles that are issued a summons for family violence related charges should be
given a court date between five and ten days from the date of issuance of the
summons. The juvenile being referred, unlike an adult, is not required to appear on the
next available court date. However, the arresting Officer does have the option of
assigning the next available court date or any other court date available prior to the
normal five day minimum wait. If the court date is less than five days from the issuance
of the summons, the Officer should make sure the paperwork relating to the case is
immediately forwarded to the court for processing. If a juvenile and his/her parent or
guardian are both arrested, the Officer should assign them two different court dates.
(These provisions do not apply to arrests where the juvenile is being transported to a
juvenile detention facility.)

The parent/guardian or other person to whom the juvenile is being released must sign
the Promise to Appear. The identity of the person to whom the juvenile is released
should be verified and documented.
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8.0109 NOTICE TO SUPERINTENDENT OF SCHOOLS

Whenever any person ages 7 to 21 and enrolled in school is arrested for committing a
felony, a Class A misdemeanor, or a violation of C.G.S. 53-206c which prohibits the
sale, carrying and brandishing of a facsimile firearm, police must orally notify the
superintendent of schools for the school district in which the person resides or where
they attend by the end of the next weekday following the arrest, of the identity of the
person and the alleged offense.

Written notification to the superintendent must be made within 72 hours of the arrest
and include a brief description of the incident per C.G.S. 1 O-233h.

The Records Supervisor shall send a copy of the Juvenile Arrest Report to the
superintendent of schools and submit with all arrest paperwork. This will be reviewed
by the Officer in Charge of Support Services and forwarded to the Superintendent of
Schools for the jurisdiction in which the juvenile offender resides or attends.

8.01.10 REFERRAL TO SOCIAL SERVICES

YALE CHILD STUDY (YCS)

Yale Child Study is a partnership that involves mental health professionals that provide
immediate services to children caught in urban violence. All department members are
encouraged to make referrals regarding incidents where children are witnesses or
victims of violence.

FAMILIES WITH SERVICE NEEDS (FWSN)

In some cases, a juvenile, whether or not he/she is an offender, may be identified as
coming from a family with service needs. A family with service needs is one which
includes a person under the age of years eighteen (18) old, and who is a Connecticut
resident and is involved in the following non-criminal activity:

• Has without just cause run away from his/her parental home or other residence.
• Is beyond the control of his/her parents or guardian(s).
• Has engaged in the indecent or immoral conduct.
• Is a truant or habitual truant or who, while in school, has been continuously and

overly defiant of school rules and regulations.
• Is 13 years or older and has engaged in sexual intercourse with another person

who is 13 years or older and not more than two years older or younger than the
other person.

Offenders from FWSN families may be provided additional services by directing their
parents or guardians to the appropriate social service agency or referring the child to
juvenile court by completing JD-JM-120. A child may be referred as a ‘FWSN” even if
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they have not committed a criminal act. The Officer’s duties with regard to a child who
is a member of a family with service needs are as follows:

• Attempt to locate the child.
• If located, report the location of the child to the parent.
• If necessary, hold the child in protective custody for a maximum period of 12

hours until a more suitable disposition can be determined.
• At no time may a child from a family with service needs be held in a secure area -

cell, lockable room (exit restricted), holding cage nor should they be
unsupervised while in police custody.

• If the parent/legal guardian refuses to allow the child to come home and also
refuses permission for the child to enter an alternative housing program, the child
should be reported to the Department of Children and Families at 1-860-550-
6550 and for Connecticut residents, a referral to court made.

• If the child refuses to return home due to allegations of abuse or neglect, or if an
out of state runaway refuses to return home and refuses DCF service, call DCF
at 1-860-550-6550 for notification of the child’s refusal and location. For out-of-
state runaways, notify the parents of their right to pursue a requisition process
through their state’s Interstate Compact Office. The Connecticut Interstate
Compact Office can be contacted for advice and guidance, or to coordinate
services with an out-of-state Interstate Compact Office, by calling 860-550-6328.

• If the child refuses all other options, the child may be released. This should be
avoided but may be necessary. Referral to court should be made in such a case.

8.01.11 INTERROGATION AND/OR TAKING STATEMENTS FROM JUVENILE
OFFENDERS

The rules governing the questioning of children are, as a matter of constitutional law,
the same as those governing the questioning of adults, with a few exceptions:

• Whenever practical, Officers shall utilize video/audio during the entire pre
interview, interview, interrogation, statement-taking process of any juvenile.

Taking a statement from a juvenile under age sixteen (16) years old:

• A parent or guardian must be present and
• Both the juvenile and the parent must be advised of:

o The juvenile’s right to retain counsel, or if unable to afford counsel, to have
counsel appointed.

o The juvenile’s right to refuse to make any statements.
o That any statements the child makes may be introduced into evidence

against the juvenile.
o The parent/legal guardian and juvenile must both sign a written waiver of

their Miranda Rights.
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o If any of the above requirements are not met, questioning about the
alleged offense(s) may not occur.

o NOTE: this applies to any admission, confession or statement, written or
oral, made by a person under sixteen (16) years old to a police Officer or
Juvenile Court official regardless of whether they are in custody or subject
to an interrogation.

Taking a statement from a sixteen (16) or seventeen (17) year old juvenile:

• The police Officer must make reasonable efforts to contact a parent or guardian
of the juvenile and shall document these attempts in their report.

• Such juvenile must be advised that:

o The juvenile has the right to contact a parent or guardian and to have a
parent or guardian present during any interview.

o The juvenile has the right to retain counsel or, if unable to afford counsel,
to have counsel appointed.

o The juvenile has the right to refuse to make any statement.
o Any statement the juvenile makes may be introduced into evidence

against the juvenile.
o The juvenile and, if present, the parent, shall sign a written waiver of their

Miranda rights.
o NOTE: this applies to any admission, confession or statement, written or

oral, made by a sixteen (16) or seventeen year (17) old to a police Officer
or Juvenile Court official regardless of whether they are in custody or
subject to an interrogation.

The admissibility of any admission, confession or statement, written or oral, made by a
juvenile sixteen (16) or seventeen (17) years of age to a police Officer shall be
determined by considering the totality of the circumstances at the time of the making of
such admission, confession or statement. To the extent possible, document and
include in the narrative report the circumstances in which the advisement and statement
were made, including any information indicating the following:

• Age, experience, education, background and intelligence of the juvenile;
• The capacity of the juvenile to understand the advice concerning rights and

warnings given, the nature of the privilege against self-incrimination, and the
consequences of waiving such rights and privilege;

• The opportunity the juvenile had to speak with a parent, guardian or some other
suitable individual prior to or while making such admission, confession or
statement;

• The circumstances surrounding the making of the admission, confession or
statement including, but not limited to:

o When and where the admission, confession or statement was made.
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o The reasonableness of proceeding, or the need to proceed, without a
parent or guardian present.

o The reasonableness of efforts by the police to attempt to contact a parent
or guardian.

• When practical, it is recommended that there not be more than two (2) Officers in
the same room during the interview. Juveniles will not be interrogated or held in
custody longer than six hours. The six-hour period begins when the juvenile
enters the secure area and ends when the juvenile leaves the police station.

8.01.12 PROCESSING OF JUVENILES IN CUSTODY

Any juvenile charged with a crime may be required to submit to the taking of their
photograph, information on physical descriptors and fingerprints. The processing
Officer shall complete the following information when handling the arrest of a juvenile
offender:

• Complete Juvenile Log in processing room (for compliance with the Juvenile
Justice and Delinquency Prevention Act (JJDPA)).

• Photograph taken by records personnel.
• Complete two fingerprint cards including palm prints to identify the individual as a

juvenile.

8.01.13 HOLDING A JUVENILE WITHIN THE POLICE STATION

All names of juveniles within the Department should be entered in the appropriate log:

• Front Desk log (for example, missing children and runaways)
• Juvenile holding cell log
• Juvenile processing room log

In addition to the following procedures, all Officers shall comply with the provisions of
“Securing Prisoners,” when handling juvenile offenders:

• Juveniles should not be placed in locations where they could have contact with
adult offenders within the police station.

• Contact is defined as sight and sound contact, or in other words, where normal
conversation can take place.

8.01.14 OPTIONS FOR RELEASE FROM POLICE CUSTODY

In making the decision to release from police custody, the least restrictive option should
always be considered with detention being the last resort. Such options include:

Revised November 2016
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• Release to parent, guardian, or other suitable person or agency.
• At the discretion of a supervisor, the Officer may release the juvenile to the

juvenile’s own custody. When exercising this option, which should only be used
sparingly, the Officer must:

o Make a reasonable effort to notify the parent or guardian
o Make a reasonable effort to provide a copy of a written complaint and

summons to the parent or guardian or some other suitable person or
agency prior to the court date on the summons.

o Document all efforts and steps taken to notify the parent/guardian and to
provide them with a copy of the written complain/summons.

o Notify the parent/guardian of the nature of the charges, and the planned
course of action, even when release is to someone other than a parent.

• State Juvenile Detention centers — in order to turn a child over to a State Juvenile
Detention Center pursuant to applicable policies and procedures:

o A court order, such as an Arrest Warrant, Take into Custody Order or
Order to Detain, signed by a judge, is required to admit a juvenile into a
State Juvenile Detention center, regardless of the charge. The police
Officer may request at the time of application for an arrest warrant or
Order to Detain that the judge indicate on the warrant or Order to Detain
that the child not be released by the detention supervisor prior to the court
hearing.

• Officers shall contact the detention facility to notify them that a juvenile is being
transported to their facility. Juvenile detention will accept only the following
juveniles for admission:

o Juveniles who are the subject of an outstanding warrant or other court
order to take such child into custody.

o Juveniles who are subject of an Order to Detain (JD-JM-190) signed by
a judge. To apply for an Order to Detain, the Officer must present to a
judge an affidavit containing sufficient information to permit the judge
to find that there is probable cause to believe that the juvenile has
committed the act(s) alleged, there is no less restrictive alternative
available and there is:

• a strong probability that the juvenile will commit or
attempt to commit other offenses injurious to the
community prior to the court disposition

• probable cause to believe that the juvenile’s continued
residence in the juvenile’s home pending disposition
poses a risk to the community because of the serious
and dangerous nature of the act or acts the juvenile is
alleged to have committed

• a need to hold the juvenile for another jurisdiction

Revised November 2016
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• a need to hold the juvenile to assure the juvenile’s
appearance before the court, in view of the juvenile’s
previous failure to respond to the court process

o If denied, the denial and any reasons given should be noted in
the Officer’s report and the juvenile should be served with a
juvenile summons as set forth above.

o If granted, the juvenile should be immediately transported to the
Bridgeport Juvenile Detention Facility located at 60 Housatonic
Avenue in Bridgeport.

o Prior to transporting the juvenile to the detention facility, the
facility should be called (203-579-3671) and advised of the
admission and the juvenile’s parent/guardian contacted and
advised of the admission.

o As set forth in section 8.01 .15, any juvenile in need of
immediate medical or psychiatric attention or under the
influence of drugs or alcohol should be transported to a medical
facility prior to being transported to the detention facility.

o When a juvenile is brought to a juvenile detention facility a copy
of the arrest warrant, Take Into Custody Order or Order to
Detain must accompany the juvenile.

8.01.15 TRANSPORTATION TO A MEDICAL FACILITY

Officers should arrange for appropriate transportation and/or medical treatment of
juveniles who are in need of immediate medical or psychiatric attention or under the
influence of drugs or alcohol to appropriate services. If possible, notify a parent or
guardian prior to transport.

8.01.16 POLICE INVESTIGATIONS AT SCHOOLS

Officers entering school grounds should be aware of the potential disruption of the
educational process that police presence may cause. Prior to entering a school to
conduct an investigation, arrest or search, Officers should consider the necessity of
such action based on:

• The potential danger to persons.
• The likelihood of destruction of evidence or other property.
• The ability to conduct the investigation, arrest or search elsewhere.
• With the exception of emergency circumstances, police should consult with the

Juvenile Services Coordinator whenever they plan any activity on school
grounds.

• When feasible, the principal should be notified by the Officers when they arrive at
the school.

Revised November 2016
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8.01.17 STUDENT INTERVIEW AND INTERROGATION

When questioning student witnesses or victims, Officers are encouraged to have a
school administrator present.

When the questioned student is a suspect and a juvenile, a parent or legal guardian
must be present during any interviews or questioning of the student. The
parent/guardian and student must both be advised of the student’s rights as outlined
herein in section 8.01 .11.

8.01.18 TAKING A STUDENT INTO CUSTODY

Officers should remove students from school premises only after placing them under
arrest or obtaining parent/guardian and student consent.

8.01.19 CHILD ABUSE AND NEGLECT

As required by C.G.S. 17a-lOla, when Officers have reasonable cause to suspect or
believe that a child or juvenile (child abuse and neglect statutes pertain to all
unemancipated persons under the age of 18 years) has been abused, neglected or is
placed at imminent risk of serious harm, an immediate telephone report to the
Department of Children and Families Child Abuse and Neglect HOTLINE must be made
(1-800-842-2288) or to 860-550-6550 for law enforcement only.

Such a report must also be made when:

• A 16 or 17 year old is a victim of prostitution and/or human trafficking, or
• The Officer is deemed to be a “school employee” as defined in C.G.S. 53a-65

and has reasonable cause to suspect or believe that a student, other than an
adult education student, has been sexually assaulted by another school
employee.

8.01.20 REASONABLE CAUSE

An Officer can have “reasonable cause” to suspect or believe that a child is abused or
neglected or placed at imminent risk of serious harm if, considering what physical
evidence the Officer observes or is told about, and from the Officer’s own training and
experience, it is possible that the injury or condition was caused by neglect or by non
accidental means. The Officer’s suspicion or belief may be based on factors including,
but not limited to, observations, allegations, facts or statements by a child, victim or third
party. Such suspicion or belief does not require certainty or probable cause.

Note: In situations where a child is injured by an individual such as a neighbor or
stranger who is not a parent, guardian, foster parent, school employee or volunteer,

Revised November 2016
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staff personnel or volunteer of a day care setting, staff of a licensed camp, or employee
or volunteer in a residential child care setting, Officers should proceed with the incident
as a criminal assault and a report to DCF is not required. Since the failure of a
mandated reporter to make a timely report is a crime and, since there is immunity from
criminal and civil liability for a mandated reporter that makes a report in good faith, when
in doubt, Officers should file a report with DCF.

A written report to DCF must follow the oral report within 48 hours, State report form
DOE 136 will be used and the following categories must be reported:

• Abuse, including:

o Non-accident injuries.
o Injuries without consistent explanations.

• Maltreatment, including:

o Malnutrition.
o SexualAbuse.
o Sexual exploitation.
o Depravation.
o Emotional maltreatment.
o Cruel punishment.

• Neglect, including:

o Abandonment.
o Denial of proper care and attention.
o Living under conditions which are injurious to well being.
o Risk of abuse.

• A 16 or 17 year old is arrested for a violation of C.G.S. 53a-82 (prostitution);

• The Officer is deemed to be a “school employee” as defined in C.G.S. 53a-65
and has reasonable cause to suspect or believe that a student, other than an
adult education student, has been sexually assaulted by another school
employee.

8.01.21 TRUANCY AND DEFIANCE OF SCHOOL RULES (FWSN) COMPLAINTS

Complaints alleging truancy or defiance of school rules will be referred to the school
where the juvenile is or should be enrolled in, for their appropriate action. The school
may refer truancy or defiance of school rules complaints to the Juvenile Court or to the
Juvenile Review Board where appropriate. The police DO NOT make such referrals
directly to the Juvenile Court or Juvenile Review Board.

Revised November 2016
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8.01.22 MAINTAINING JUVENILE RECORDS

The Records Clerk shall be responsible for the collection, dissemination and retention of
juvenile records. All records pertaining to juveniles shall be considered confidential. All
persons requesting juvenile records will be referred to the Records Clerk, who will
release records and information concerning juveniles only in conformance with
applicable Connecticut State Statutes and Federal Statutes.

Fingerprint cards and records relating to juvenile offenders shall not be open to public
inspection, except as authorized by C.G.S. 46b-124 and shall not be combined with
fingerprint cards and records relating to adult offenders. Erasure of records regarding
juveniles shall comply with C.G.S. 46b-146. Upon the receipt of a court order to
expunge or seal a criminal history record, the Records Clerk shall ensure that the
requirements of the order are met.

This General Order supersedes 74-39.

Date

Revised November 2016
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 8.05 EFFECTIVE DATE: October 17, 2016

The purpose of this General Order is to establish guidelines for the investigation and
reporting of motor vehicle traffic crashes occurring within the City of New Haven.

8.05.02 POLICY

It is the policy of the New Haven Department of Police Service to investigate all reported
traffic crashes on public property within the city, regardless of the dollar value of the
damage. In some instances, the Department will also investigate accidents on private
property.

8.05.03 DEFINITIONS

MOTOR VEHICLE: Any vehicle propelled or drawn by any nonmuscular power
(exceptions outlined in Connecticut General Statutes Sec. 14-1).

TRAFFIC CRASH: A collision that occurs when a vehicle collides with another vehicle,
a stationary object, a pedestrian, or an animal.

TRAFFIC CRASH INVESTIGATIONS

8.05.01 PURPOSE
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8.05.04 PROCEDURES

RESPONSE GUIDELINES

• Officers will respond to investigate any traffic crash on a public roadway or property
which causes property damage or injury. This includes crashes Officers are
dispatched to where operators wish to settle claims of damage amongst themselves.

• Officers will investigate late reports of accidents and document on a PR-i.

• Officers will respond to traffic crashes on private property but will not be required to
investigate or complete a PR-i. Officers will facilitate the exchange of information
between operators by completing the triplicate Crash Information Form, which will
include a brief narrative, and provide copies to the operators. Officers will pull a case
number and indicate such on the form. However, the following private property
traffic crashes will require an investigation and PR-I

o Driving while under the influence of intoxicating liquor or drugs

o Operating under Suspension

o Evading responsibility

o Reckless Driving (in a parking lot for 10 or more cars)

o Engaging in pursuit

o Speeding

o Operating a Motor Vehicle without Insurance

o Any traffic crash that results in injury

o Any traffic crash which involves a City vehicle

• Departmental Motor Vehicle Accidents

o Traffic crashes involving police department owned vehicles will be investigated
by a sergeant.

INITIAL RESPONDING OFFICERS’ RESPONSIBILITIES

• The first Officer at the scene of a traffic accident must evaluate the situation and
determine the appropriate course of action. This responsibility becomes increasingly
important and complex when injuries, fire hazards, or hazardous materials are present
on scene. The initial Officer’s responsibilities include the following:
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o Identify injured parties and obtain medical assistance.

o Safeguard the accident scene to prevent the destruction of evidence.

o Properly position the patrol vehicle and/or direct traffic in order to protect
persons and property.

• After safeguarding the scene and obtaining medical assistance for the injured, the
Officer should begin to investigate the crash, including, but not limited to:

o Answer the questions of Who, What, Where, When, Why and How in regard to
the cause of the crash.

o Conduct a canvass for witnesses and/or video surveillance.

o Interview all involved operators, bicyclists, pedestrians and witnesses when
practicable and attempt to reconcile conflicting statements.

o Document damage to vehicles and property and note any physical evidence.

o Analyze physical evidence, the testimony of witnesses, condition of involved
operators and vehicles and other relevant factors and determine fault based
upon facts, which are supported by available evidence.

o Take enforcement action whenever evidence indicates that a violation of motor
vehicle or criminal law has been committed by an involved party. Enforcement
options include custodial criminal or motor vehicle arrest; motor vehicle arrest
using a summons; issuance of a written or verbal warning; requesting
reexamination or referral; or no action.

o Prevent theft or vandalism to property, such as valuable personal property of an
injured or deceased person which is in plain view in the vehicle. Seize and
place valuables into the property room as safekeeping.

o Ensure that the roadway and surrounding areas are cleared of debris.

o Conduct any necessary follow-up investigatory steps after the crash, which may
include checking on injured parties that were transported to the hospital and
viewing video surveillance.

o Complete and submit a PR-i with all relevant information, including a narrative
and a full diagram for all crashes by the end of the shift, unless permission to
incomplete the report is granted by a supervisor. If the PR-i is not completed in
this time frame, the Officer must complete the PR-i on his/her next scheduled
working day.
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SUPERVISOR RESPONSIBILITIES

• Respond to serious accidents (which includes, but is not limited to, accidents that have
resulted in serious injuries and/or extensive property damage) and supervise the
investigation.

• Review each PR-i for compliance with Department policies and procedures,
applicable laws and thoroughness of the investigation.

This supersedes General Order 502, with the exception of Sec. 502.05.

Anthony Campbell Date
Interim Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 806 EFFECTIVE DATE: June 6, 2016

The purpose of this General Order is to establish procedures to ensure the protection of
crime scenes, the preservation of evidence and documentation of a scene.

8.06.02 POLICY

It is the policy of the New Haven Department of Police Service to secure and protect
crime scenes, when appropriate, and to collect, preserve, and submit evidence for
analysis in a manner consistent with Department policy and legal requirements.

8.06.03 PROCEDURES

INITIAL RESPONDING OFFICERS’ RESPONSIBILITIES

• Evaluate the crime scene for the presence of evidence, locate and identify
eyewitnesses, identify victims, and obtain medical assistance when necessary.

• Secure the scene (once the incident is stabilized) from all non-essential personnel to
prevent the loss of evidence.

8.0601 PURPOSE
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• Identify and cordon off the boundaries of the crime scene using yellow crime scene
tape or other appropriate markings.

• Notify a supervisor when a preliminary investigation determines that physical
evidence is present at a crime scene that requires processing by the Bureau of
Identification (B of I).

• Notify responding B of I personnel if circumstances required that physical evidence
be moved or disturbed prior to the scene being processed. Detail these
circumstances in the narrative of the police report.

• Ensure the safety of those detectives processing the crime scene.

SUPERVISOR RESPONSIBILITIES

• Respond to the scene, when feasible, and determine if B of I personnel are required
for crime scene processing. Notify the B of I, if necessary.

• Protect a crime scene until it is completely processed for evidence. Evidence will
not be disturbed prior to processing, unless it is absolutely necessary to preserve life
or to protect the evidence from loss or damage.

CHAIN OF COMMAND

• The on-scene patrol supervisor will be responsible for the entire scene until formally
relieved by a member of the Investigative Services Division (ISD) or the B of I.

• In the absence of a ranking ISD supervisor, the ranking detective will be in charge of
the immediate crime scene.

• The on-scene ranking patrol supervisor is in charge of the scene outside of the
cordoned area.

• The on-scene patrol supervisor, in consultation with the on-scene investigative
supervisor, will designate and set up a staging area outside the cordoned area for
media and other non-police personnel.

• The on-scene ISD supervisor will notify the patrol supervisor when they are
relinquishing the scene.

• Once the scene has been processed and released by the ISD or the B of I, the on
scene patrol supervisor w4tssume command of the scene

—

Dean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 8.06

8.06.01 PURPOSE

EFFECTIVE DATE:

The purpose of this General Order is to outline a standard procedure to be followed by
the Department when a fatal crash or a serious injury crash occurs within our jurisdiction
that requires the deployment of the Crash Reconstruction Team, This order pertains to
the role of Department officers who initially respond, and to the role of the Crash
Reconstruction Team, its deployment and the responsibility of personnel of various
ranks.

The Crash Reconstruction Team is a specialized team within the Patrol Division that
has been established to investigate all crashes that result in fatal or life-threatening
injuries within the City of New Haven.

8.06.02 POLICY

It is the policy of the New Haven Department of Police Service to deploy the Crash
Reconstruction Team to serve as a specialized resource to investigate crashes that
result in life-threatening injuries or fatalities. The Crash Reconstruction Team may also
be deployed to assist patrol officers in the investigation of crashes that cause serious
physical injuries.

FATAL AND SERIOUS INJURY CRASH INVESTIGATIONS
AND

THE CRASH RECONSTRUCTION TEAM
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8.06.03 DEFINITIONS

MOTOR VEHICLE: Any vehicle propelled or drawn by any nonmuscular power (exceptions
outlined in Connecticut General Statutes Sec. 14-1).

SERIOUS INJURIES: Physical injury which creates a substantial risk of death, or which
causes serious disfigurement, serious impairment of health or serious loss or impairment of
the function of any bodily organ.

FATAL MOTOR VEHICLE CRASH: A motor vehicle crash that results in death, either at the
crash scene or within thirty (30) days of the date and time of the motor vehicle crash. The
death must be attributed to the crash by the Office of the Chief Medical Examiner.

8.06.04 ADMINISTRATION OF THE CRASH RECONSTRUCTION TEAM

The Crash Reconstruction Team is a component of the Patrol Division under the
Assistant Chief of Police commanding the Operations Division.

OFFICER IN CHARGE (OIC)

Under the direction of the Assistant Chief of Police commanding the Operations
Division, the Crash Reconstruction Team shall be managed by the Deputy Patrol
Commander. The OIC’s primary responsibility is to supervise the operations of the
Crash Reconstruction Team, which will include deployment, training, case management
and other duties as directed. He/she must maintain a Standard Operating Procedure
(SOP) and ensure that an updated copy of it is provided to the Internal Affairs Unit. The
SOP will contain the policies, procedures, and training requirements for the Crash
Reconstruction Team and a list of equipment used by its members. Assistant Crash
Reconstruction Team supervisors may be designated by the OIC to act in his/her
absence.

UNIT PERSONNEL

The Crash Reconstruction Team members will be selected through a Department-wide
application process which will be administered by the OIC.

8.06.05 CRASH RECONSTRUCTION TEAM

RESPONSE GUIDELINES

The OIC shall be notified of all fatal crashes and crashes that have resulted in life
threatening injuries.

The OlC may be consulted in cases of serious injuries that are not deemed life
threatening. The OIC will have discretion as to when the Crash Reconstruction Team is
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deployed. Examples of cases where the Crash Reconstruction Team may be deployed
include the following:

• When an operator is suspected of driving under the influence, and another
individual receives serious injury as a result of the crash.

• Officer-involved traffic accidents where the officer or another person is seriously
injured. However, the State’s Attorney’s Office will be contacted in any motor
vehicle pursuit which results in serious physical injury or death to the driver or
occupant of the pursued vehicle or to a third party vehicle.

• Hit-and-run crashes that result in serious injury.

NOTIFICATION PROCEDURES

A request for the Crash Reconstruction Team may be initiated by any police supervisor
or Shift Commander to the OIC of the Crash Reconstruction Team. It is the
responsibility of the OIC to determine if a response by the Crash Reconstruction Team
is appropriate. In the event that the Crash Reconstruction Team is activated, the OIC
shall notify the Assistant Chief of Police commanding the Operations Division.

INITIAL RESPONDING OFFICERS’ RESPONSIBILITIES

• Obtain medical assistance for the injured.

• Ensure scene is “frozen” and vehicles are not moved from final rest position(s).

• Conduct a preliminary investigation as outlined in General Order 8.05, Traffic
Crash Investigations.

• Perform field sobriety tests and further tests, if alcohol and/or drug use is
suspected.

• Unless instructed by the Crash Reconstruction Team, the initial responding
officer will not determine fault or take enforcement action.

• If the Crash Reconstruction Team does not respond, take photographs of all
serious injury crashes.

• Follow towed vehicles to impound lot to maintain chain of custody. Complete a
JD-CR-18 for towed vehicle and submit to the property room.

• Complete the PR-i, and an initial report.

• Assist the traffic crash reconstructionists as needed.
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SUPERVISOR RESPONSIBILITIES

• Respond to the scene and determine if the Crash Reconstruction Team should
be requested. If so, contact the Shift Commander and relay this information.

• Deploy personnel to adequately secure the scene.

• Brief the Lead Accident Reconstructionist upon arrival.

• If the Crash Reconstruction Team does not respond, ensure that photographs
are taken of all serious injury crashes.

CRASH RECONSTRUCTION TEAM PERSONNEL

When deployed, the Crash Reconstruction Team will respond to a scene to analyze and
collect the evidence that will lead to a determination of how a crash occurred. The lead
reconstructionist on a case will prepare criminal cases for review by the State’s
Attorney’s Office.

This supersedes Section 502.5 of General Order 502 - Fatal Motor Vehicle
Collision.

——‘ /1
I /

/1 1

/ /1 /
i / I

Anthony Cariipbell Date
I! Interim Ch46f of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 8.07

8.07.01 PURPOSE

EFFECTIVE DATE: October 17, 2016

The purpose of this General Order is to establish Department policies and procedures
regarding the receiving, recording, handling, storage, and disposal of evidence and
property that is seized by law enforcement personnel during the course of their duties.

8.07.02 POLICY

It is the policy of the New Haven Department of Police Service to safeguard the rights of
property owners, to provide a strong evidentiary chain of custody for prosecutions, to
safeguard and clearly document property, and to protect the integrity of the Department
and its employees who are authorized to remove and/or destroy property.

8.07.03 DEFINITIONS

CONTRABAND: Any item defined by law as illegal to possess.

EVIDENCE: Any physical item seized by a member of the department in connection
with a criminal investigation.

EVIDENCE, FOUND PROPERTY
STORAGE AND HANDLING

Revised October 1 7thi, 2016



GENERAL ORDER 807 Page 2 of 8

FOUND PROPERTY: Abandoned or unattended property that has no apparent
evidentiary value, which is found by or turned over to Department employees, of which
i-he owner may be known or unknown.

PROPERTY: All items of evidence, found property, and items taken for safekeeping.

RIGHTFUL POSSESSOR: The person or business with legal standing to have custody
of the property, by the permission of the owner, by rule of law, or on other reasonable
grounds.

SAFEKEEPING: Items of a non-evidentiary value which are seized by officers to insure
they will be kept from harms way and returned to the rightful possessor.

UNCLAIMED PROPERTY: Property for which the rightful possessor cannot be
identified or located, or property that the rightful possessor has not claimed within 60
days of documented notice that the property is in the Department’s possession.

ANNEX ROOMITEMPORARY LOCKERS: The facility designated by the Department
for the temporary storage of evidence and other property.

PROPERTY ROOM: Secure rooms and areas designated for the storage of
evidence/property until final disposition of the evidence or property.

807.04 PROPERTY HANDLING

Whenever any member of this Department, who during the course of their duty, takes
possession of any evidence or property, they shall deliver it or cause it to be delivered
to the Property Room in an expeditious manner. In the event the Property Room is
closed, such evidence or property will be secured in the Property Room Annex in the
proper locker or safe. The Property Room Annex is a locked facility and is under the
custody and control of the Property Room Supervisor. Only the Front Desk Supervisor,
Property Room personnel, Bureau of Identifications (B of I) personnel, and Internal
Affairs personnel will be permitted to enter the Annex room to secure evidence or
property in the proper manner.

• The Front Desk Supervisor shall be responsible for accurately checking all
narcotics and monies, and verifying the amount. Further, it shall be the
responsibility of the Front Desk Supervisor to insure that Officers have properly
and legibly completed all necessary evidence forms, property logs and
paperwork that accompanies the evidence or property submitted.

• All evidence and property must be entered into the Property Room or the B of I
evidence storage room prior to the termination of the officer’s shift, unless
otherwise approved by their immediate supervisor. The retention of evidence or
property by a member of this Department is prohibited.

Revised October 17th 2016
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• The Property Room accepts evidence and property from the following agencies
who shall adhere to the policy and procedures set forth by this Department:

o New Haven Department of Police Service (NHPD)
o Yale University Police Department (YPD)
o Board of Education
o Office of the Chief Medical Examiner
o State’s Attorney’s Office

8.07.05 TURNING IN EVIDENCE OR PROPERTY

Officers turning in evidence or property will observe the following guidelines:

• Complete the State of Connecticut form JD-CR-18, describing each item of
evidence or property separately, listing all serial numbers, weight and/or amount
of drugs, owner’s name, finder’s name, and other identifying information or
markings.

o The following evidence sheets are also available for officer use:
Lost/Found Property, Safekeeping, and General Investigations.

o Evidence or property turned in as the result of a search and seizure
warrant will require State of Connecticut form JD-CR-52, along with the
property seized inventory form (page 6) of the search warrant affidavit.

o The following will be the procedure with respect to the JD-CR-18:

• Officers will no longer hold onto JD-CR-18s for pending arrests.

For arrests, JD-CR-18s will be submitted with reports, and a copy
of the form should be affixed to the evidence.

• For all non-arrest cases (excluding pending drug arrests), the JD
CR-18 (original) should be affixed to the evidence.

• For all pending drug arrests, a copy of the JD-CR-18 will be affixed
to the evidence, and the original will be given to the Front Desk
Supervisor. The Front Desk Supervisor will place the original JD
CR-18 in the annex room.

• List all items entered on the appropriate log forms.

• Review all forms with the Front Desk Supervisor and relinquish custody of the
items to the care of the Front Desk Supervisor.

Revised October 1 7t1, 2016
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• A written report will be generated whenever property is taken into the possession
of the Department.

807.06 PROPERTY REQUIRING SPECIAL PROCEDURES

Certain evidence or property items require a separate process for entry into the
Property Room.

• Items soiled by bodily fluids or other liquids shall be dried in the Blood Drying
Cabinet located in the Bureau of Identification and sealed in paper bags once
dry.

• All items that are placed into the property room that pose a biohazard threat
should be clearly marked biohazard with either a biohazard sticker or “Biohazard”
should be clearly written on the packaging.

• All cash shall be counted in the presence of the Front Desk Supervisor and
entered separately from other items.

• Knives shall be secured in knife boxes, large edged weapons will be secured in a
manner that will make the sharp edge safe,

• All narcotics and dangerous drugs shall be counted and weighed on a scale in
the presence of the Front Desk Supervisor and entered separately from other
items.

o Syringes or other sharp objects shall be stored in plastic tubes

o Narcotic and dangerous drug seizures of large! oversized amounts that do
not fit into the storage safe or a locker will require the notification of the B
of I Supervisor, in order to properly secure them within the Property Room
vault.

o In cases where an officer!detective seized drugs as “found property” and
no additional investigation is expected, a found property form will be
completed and attached to the drug evidence. The officer!detective will
write “To Be Destroyed” on the found property form. No JD-CR-18 will be
completed. The form must be initialed, dated, and include the officer’s
badge number.

o In cases where an infraction has been issued for possession of a
controlled substance (under 4 ounces), the Original JD-CR-1 8 will be
completed and attached to the drug evidence. The investigating
officer!detective must write on the original JD-CR-18, “Infraction Issued,”
along with the infraction number.

Revised October 17th, 2016
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• Firearms shall be secured in special cardboard boxes, with the cylinder or slide in
the open position. All firearms must be unloaded and made safe prior to being
entered into the Property Room. Loaded firearms will not be accepted in the
Property Room. Firearms that can not be made safe will be secured in the
Department’s armory by the armorer or a member of the Special Emergency
Response Team (SWAT). Ammunition and magazines should be placed in the
same box as the firearm.

o When firearms are seized/surrendered due to domestic violence arrest
guidelines and are not seized as evidence, use the surrender firearms log
sheet as an evidence form. Under the slot for Case #, in the upper left
hand corner, include a four-digit incident code and the employee number.
This form can also be used for voluntary surrender by a firearm owner.

o A National Crime Information Center (NCIC) report print-out must
accompany all firearms turned over to the property room. If the firearm is
stolen, two NCIC printouts should accompany the firearm: one which
confirms the firearm is stolen and the other that confirms the firearm was
cancelled out of COLLECT (if it was stolen from New Haven) or a locate
message (for a firearm stolen outside of New Haven).

• Flammable liquids and items with engines that require fuel will be secured in a
storage area at the Police Garage. The Superintendent will be notified, The JD
CR-18 or other relevant property form will be marked, “Held at 710,” and the item
will be placed on the evidence log.

• Explosives that are known or suspected to be armed or live, other than fixed
ammunition shall not be entered into the Property Room. All fireworks, road
flares or fuses that are considered safe will be secured at a pre-designated
location by personnel from the Hazardous Devices Unit,

• City property, unless connected to a known criminal case, should be released
directly to the appropriate City Department by the Property Room Supervisor.

• Property Room personnel have the right to refuse an item(s) that are suspected
of infestation with roaches, bed bugs, etc. These items can be stored in a locked
storage container located at 710 Sherman Parkway.

• All vehicles that are seized as evidence must be listed on a JD-CR-18. If an
arrest is made and a vehicle(s) has been seized as evidence, it cannot be
released unless authorized by a judge.

o Vehicles must not be seized unless they are involved in a serious or fatal
accident, or with the approval of the B of I Supervisor.

Revised October 17th, 2016



GENERAL ORDER 8.07 Page 6 of 8

8.07.07 PACKAGING OF EVIDENCE OR PROPERTY

n ordei to keep a secure chain of evidence arid prevent contamination, the officer
entering the evidence or property into the Property Room will use suitable containers for
the materials. Packaging materials will be available from the Property Room during
regular business hours and behind the front desk during times when the Property Room
is closed. Property shall be properly labeled on the outside of all items or group of
items packaged together, sealed and accompanied by a JR-CR-18 or other appropriate
evidence forms.

8.07.08 PROPERTY CONTROL

• All property and evidence in possession of the NHPD will be barcoded by
Property Room personnel or B of I personnel to ensure proper tracking, chain of
custody, and disposition.

• Each time the Property Room or B of I personnel receives or releases property to
the control of another person, the item will be properly logged indicating the
name, date, case number, and description of the evidence or property. Officers
in need of property for court shall give the Property Room sufficient prior notice of
the item requested. If court will hold onto an item of evidence, the officer will
obtain the printed name and signature on the property sign-out sheet of the
individual in court who will maintain custody of the evidence. A copy of this sign-
out sheet will be provided to the Property Room. When court is finished with an
item of evidence, the item will be returned to the Property Room by the officer or
court personnel.

• Evidence being transported to the State of Connecticut Crime Laboratory will be
signed out by the employee who is transferring the items and properly logged by
the Property Room personnel. Property, along with any accompanying
paperwork, being returned will also be logged into the Property Room by the
employee who transports the item back from the State of Connecticut Crime
Laboratory.

8.07.09 AUTHORITY TO RELEASE EVIDENCE AND PROPERTY

The authority to release property which is not evidence will be the responsibility of the
lead investigator in a case. The release of evidence seized in conjunction to a criminal
case will be the responsibility of the Property Room personnel or B of I personnel,
following legal notification from the court.

Revised October 17th, 2016
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8.07.10 RELEASE OF PROPERTY

All reasonable attempts shall be made to identify the rightful owner of found property or
evidence not needed for an investigation. Property Room personnel shall release the
property upon proper identification being presented by the owner or rightful possessor
for which an authorized release has been received. Sworn personnel may also verify a
person’s identity when proper identification is not available. A signature of the person
receiving the property shall be recorded on the original property release form and the
release shall be documented on the Property Log.

8.07.11 DISPUTED CLAIMS TO PROPERTY

Occasionally more than one party may claim an interest in property being held by the
Department, and legal rights of the parties cannot be clearly established. Such property
shall not be released until one party has obtained a valid court order or other undisputed
right to the property involved,

8.07.12 CONTROL OF NARCOTICS AND DANGEROUS DRUGS

The Supervisor of the Bureau of Identification and the Detective assigned as the Drug
Custodian shall be responsible for the storage, control, and destruction of all drugs
coming into the custody of this Department, including seized drug paraphernalia.

Upon retrieval from the Property Room Annex all narcotics and dangerous drug related
evidence shall be stored in the Bureau of Identification’s drug storage facility. Access to
the storage facility shall be limited to the Supervisor of the Bureau of Identification, the
Drug Custodian, the Assistant Chief of Investigations, the Chief of Police and the Officer
in Charge of Internal Affairs, This facility is to remain locked, and videotaped at all
times. Keys shall only be issued to the Supervisor of the Bureau of Identification, the
Assistant Chief of Investigations and the Officer in Charge of Internal Affairs.

8.07.13 DISPOSAL OF EVIDENCE AND PROPERTY

• All property seized will be retained according to the State of Connecticut
Retention Schedule.

o If seized evidence is associated with Murder/Manslaughter, Kidnapping or
Sexual Assault it shall be retained indefinitely, unless a court order
authorizes the disposal.

Revised October 17th, 2016
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This General Order supersedes General 8.07 with effective date of June 16, 2016.

Anthony Campbell Date
Interim Chief of Police

Revised October 17t1, 2016
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 8.08 EFFECTIVE DATE: November 16, 2016

The purpose of this General Order is to establish guidelines and procedures for the use
of designated Fingerprint Technicians.

8.08.02 POLICY

It is the policy of the New Haven Department of Police Service to investigate various
types of incidents, both criminal and non-criminal, through the identification and
collection of fingerprint evidence. Fingerprint Technicians will be used for the
identification and collection of fingerprint evidence for any property crime in which the
value of goods and/or services equals $2,000 or less.

8.08.03 DEFINITIONS

FINGERPRINT TECHNICIAN: Any sworn member of this Department who has
completed specialized training in the identification, collection and preservation of
fingerprint evidence.

LATENT PRINT EXAMINER: Any person, sworn or civilian, regardless of their
affiliation with this Department, who has received specialized training in the comparison
and identification of latent prints.

8.08.01 PURPOSE
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AUTOMATED FINGERPRINT IDENTIFICATION SYSTEM (AFIS) OPERATOR: Any
person, sworn or civilian, regardless of their affiliation with this Department, who has
been certified by the State of Connecticut to enter latent prints into AFIS.

8.08.04 PROCEDURES

ON SCENE

• Upon being dispatched to a property crime in which the value of goods and/or
services equals $2,000 or less and potential fingerprint evidence may be present,
any Supervisor may request that a Fingerprint Technician respond to the scene.

• Once on scene, the Fingerprint Technician will assist the investigating officer
and photograph the scene, process the scene for fingerprints and collect
fingerprint evidence. The Fingerprint Technician will NOT automatically become
the investigating officer.

• Any scene in which the property loss exceeds $2,000, or is a crime of violence,
should be referred to the Bureau of Identification.

HANDLING OF EVIDENCE

• The Fingerprint Technician shall log fingerprint evidence collected on scene into
evidence.

• The investigating officer must place their incident report into the Bureau of
Identification Processing Request Book and complete fingerprint examination
request form, by the end of his/her shift.

• Once AFIS analysis has been completed, the QIC of the Bureau of Identification
shall return the fingerprint evidence to the investigating officer, or his/her
immediate supervisor, along with a copy of the fingerprint examination request
form and the Latent Print Examiner’s report.

• Upon receipt, the investigating officer must log the fingerprint evidence into the
property room as soon as practical.

REPORTING

• The investigating officer shall be responsible for completing the initial report and,
if identification has been made by the Latent Print Examiner, the arrest warrant
affidavit.

• The Fingerprint Technician will be responsible for completing a supplement to the
report as to his/her actions while on scene.



GENERAL ORDER 808 Paqe 3 of 3

• The Latent Print Examiner will be responsible for completing a supplement to the
report as to his/her findings.

This supersedes Special Order 13-03.

lice
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 8.16 EFFECTIVE DATE: June 16, 2016

The purpose of this General Order is to establish guidelines for the handling of
encounters with emotionally disturbed persons (EDP) or gravely disabled individuals by
officers of the New Haven Department of Police Service.

8.16.02 POLICY

It shall be the policy of the New Haven Department of Police Service that officers will
provide assistance to individuals who are emotionally disturbed or gravely disabled.
When appropriate, EDP who are determined to be a danger to themselves or others,
gravely disabled, or subject to a court/committal order, will be taken into protective
custody. Officers should act in accordance with Department Guidelines and applicable
laws, particularly Connecticut General Statutes Sec. 17a-503.

8.16.03 DEFINITIONS

EMOTIONALLY DISTURBED PERSON: A person who has a mental or emotional
condition, which has substantial adverse effects on their ability to function and who
requires care and treatment. Persons who are alcohol or drug dependent (but otherwise
not suffering from a mental or emotional condition) are specifically excluded from this
category

8.16.01 PURPOSE
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GRAVELY DISABLED: A condition in which a person, as a result of mental or
emotional impairment, is in danger of serious harm as a result of:

• Inability or failure to provide for their own basic human needs such as essential
food, clothing, shelter, or safety and that hospital treatment is necessary and
available.

• Such person is mentally incapable of determining whether or not to accept such
treatment because his judgement is impaired by his mental illness (Connecticut
General Statutes Sec. 17a-495).

PROTECTIVE CUSTODY: An arrangement whereby an EDP is safeguarded by law-
enforcement authorities, because there exists a likelihood of serious harm to the EDP or
others.

8.16O4 PROCEDURES

INITIAL RESPONDING OFFICERS’ RESPONSIBILITIES

• Assess the situation.

• Isolate and contain the EDP, if possible.

• Determine if the EDP is in possession of a dangerous weapon and establish
weapons control.

• Establish a zone of safety.

• Use every possible means to verbally de-escalate the situation before resorting
to the use of equipment, physical restraints, or other use of force options.

• Allow the EDP time to process what is being said.

• Establish and maintain one on one communication with the EDP and avoid giving
simultaneous directions or having multiple members verbally engaging the EDP
to avoid confusion.

• Listen and speak in a calm and controlled tone of voice in order to gather the
EDP’s concerns as a de-escalation strategy while helping to diffuse fear, anxiety,
or insecurity.

• Take an EDP who is a danger to themselves or others into protective custody. If
the officers are in contact with medical personnel, psychiatrists, psychologists or
Crisis Intervention Team (C IT) Clinician who advise the officer that the EDP is a
danger to himself or herself or others, the officer may rely on such advice in
taking the EDP into protective custody.
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• Use only the amount of force necessary and act in accordance with current laws
and General Order 6.01, Use of Force, to take an EDP into protective custody. In
particular,

o If a person in need of mental health treatment is a danger to himself or others,
officers may use necessary force to prevent serious physical injury or death.

o Officers should use deadly force only as a last resort for the protection of life
for all involved persons.

o Officers should use time as a tactic to negotiate, de-escalate, and ensure the
safety of all persons involved when possible.

• Restraints may also be used, but officers should use good judgment and take
into consideration that the EDP is not a prisoner. The safety of the public,
officers, and the EDP are paramount.

• Arrange for the EDP to be transported via ambulance to a hospital for an
emergency examination. Under extenuating circumstances, an EDP may be
transported by police cruiser with the permission of a supervisor.

• Complete a written Police Emergency Examination Request detailing the
circumstances of why the EDP was taken into custody. Provide a copy of this
report to the hospital and submit a copy to Records.

• Complete and submit an incident report when a Police Emergency Examination
Request is submitted.

SUPERVISORS RESPONSIBILITIES

• A supervisor, when available, should respond to EDP calls for service and offer
support and supervision.

• Direct the actions of the initial responding officers, while allowing the designated
officer to continue interactions with the EDP.

• Assess the situation to determine:

o The appropriateness of the application of this directive and the
Department’s Use of Force policy.

o Whether an alternative force option is appropriate and should be
considered.

o If additional resources should be requested.

• Designate the appropriate inner and outer perimeter, if necessary.
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• Continually evaluate the incident and direct appropriate actions or modifications
regarding tactics.

ARREST OF PERSONS IN PROTECTIVE CUSTODY

• EDP who are taken into protective custody due to mental illness or being gravely
disabled should not normally be arrested. Extenuating circumstances, however,
may exist which require the arrest of said EDP. Officers should consult with their
supervisor and consider factors such as the seriousness of the offense, the
existence of probable cause, the reasons why the EDP has been taken into
protective custody, and the option of applying for an arrest warrant at a later
date.

FORCED ENTRY

• Officers having reason to believe that an EDP is in imminent risk of harm, may
force entry into a home or other premises. Officers should err on the side of
protecting life in determining whether to force entry. If feasible, an officer should
obtain approval for entry from his/her supervisor.

CRISIS INTERVENTION TEAM

• The purpose of a Crisis Intervention Team (C IT) is to provide law enforcement
officers with the training and skills they need to safely de-escalate situations
involving people with mental illness who are in crisis. CIT’S primary goal is to
ensure that EDP with mental/behavioral health disorders, including drug and
alcohol problems, are referred to appropriate local health service providers
instead of the criminal justice system, when possible. Officers dispatched to calls
involving persons with mental illness are encouraged to contact a CIT certified
officer or the on duty CIT Clinician to insure proper follow-up for the EDP in crisis.
All reports documenting incidents involving mental health issues should be
placed in the appropriate box in patrol to be forwarded to the CIT Clinician.

Esserman
Chief of Police

I / (

Date
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 9.02 EFFECTIVE DATE: November 16, 2016

The purpose of this policy is to define the radio procedures to be used by employees.

9.02.02 POLICY

It is the policy of the New Haven Department of Police Service (NHPD) that all radio
communications be conducted in furtherance of police business and in a professional
and effective manner.

9.02.03 GENERAL

The basic function of the Public Safety Answering Point (PSAP) is to satisfy the
immediate information needs of the Department in the course of routine activities as
well as in emergencies. The system conveys information from the public to police
officers, through communications personnel. The speed and accuracy with which the
information flows are measures of the agency’s ability to respond to the needs of the
community.

TELEPHONE COURTESY

9.02.01 PURPOSE

Telephones will be answered as quickly as possible. Personnel will project a
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professional image in all telephone conversations.
Routine calls will be answered: “New Haven Police Department, (Title, Name).

RADIO OPERATIONS

• The importance of effective radio communications to efficient police operations
cannot be overstated. To ensure radio communications are conducted in a
manner consistent with the operational goals of the NHPD, the following general
rules concerning radio operation will be followed:

o All radio transmissions should be brief, concise and strictly related to the
pursuit of police activities.

o Officers shall comply with the instructions of dispatchers unless those
instructions are rescinded by a supervisor.

o Courtesy is required between all users of the police radio.

o Supervisors are to monitor radio communications to ensure rules and
regulations are followed and take appropriate action when they are not.

o Officers and dispatchers should speak in a clear, calm tone when
transmitting.

• OFFICER SAFETY

o Plainclothes officers responding to crimes in progress or emergency
situations shall advise the dispatcher of their response. The dispatcher
shall advise all responding NHPD units of the presence of plainclothes
officers on the scene.

o Whenever an officer exits their department vehicle, they shall turn their
portable radio on. Officers assigned to a bicycle patrol or walking patrol
shall have their portable radio on at all times. The radio volume should be
loud enough for the officer to hear radio communications.

o In the event of radio failure, upon discovery employees shall immediately
contact the dispatcher and their immediate supervisor via telephone.

• UNIT IDENTIFICATION

o All officers are issued portable radios for their use.

o Each officer will be issued a unique call sign, as follows:

a Officers assigned to mobile or foot beats will respond to the beat
number of their assignment.
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Patrol Officers on extra-duty assignments will use their shield
numbers preceded by the letter “P” as their call sign while on the
extra-duty assignment (e.g., P-100).

• Detectives on extra-duty assignments will use their “I” numbers as
their call sign.

Post numbers will be issued for certain extra-duty assignments.
When post numbers are assigned, officers will use post numbers as
their call sign.

• Supervisory personnel will use their assigned “L” or “S” numbers.

• Investigative Services personnel will be assigned 1” numbers.

• SHIFT START PROCEDUREIRADIO CHECKS

o At the beginning of each tour of duty, the shift supervisor shall provide the
dispatcher with a list of any changes to the daily detail.

o Officers shall call the dispatcher separately for a check of their portable
radios.

o Officers assigned to extra-duty assignments will be required to contact the
dispatcher immediately upon beginning their assignment, by radio, giving
their call sign, location and the duration of their assignment. (e.g., Officer:
P-i 00, Dispatcher: P-i 00, Officer: Extra duty, Gateway Community
College, until 2200 hours. Dispatcher: Roger (TIME)).

• RADIO SIGNALS

o During normal operations, all personnel will use NHPD-specific radio
codes to facilitate communication. The phonetic alphabet must be used to
transmit letters (e.g., A — Alpha, B — Bravo).

o Plain language is required for multi-agency, multi-jurisdiction and multi-
discipline events, such as major disasters. The following codes may be
used in these situations:

9.02.04 PROCEDURES

To standardize the format of radio procedures and provide for uniformity and
professionalism in radio communications, the following guidelines will be followed with
respect to radio transmissions.

• Dispatchers shall call individual units by announcing their call sign. (e.g.,
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Dispatcher- 100).

• Individual units shall answer the dispatcher by announcing their call sign.
(e.g.,Officer- 100).

• Individual units shall call the dispatcher by announcing their call sign. (e.g.,
Officer- 100).

• No transmissions will be initiated without the use of a call sign.

• Except in cases of emergency, units shall call the dispatcher by announcing their
call sign and await acknowledgement prior to transmitting any message.

• In an emergency, units shall transmit “99” either preceded or followed by their
call sign.

• All other units shall remain off the air until the emergency message is transmitted
to and acknowledged by the dispatcher.

• Radio transmissions between units may be conducted without the involvement of
the dispatcher.

• All NHPD units should normally function on their main dispatch channels
(Channel 2 or Channel 3).

• Any unit leaving these channels shall notify the dispatcher and give the
frequency he/she will be operating on.

• The dispatcher shall be advised by the unit when the unit returns to operation on
Channel 2 or Channel 3.

• All units shall continuously monitor their radios and shall not interrupt
transmissions already in progress except in emergency circumstances as
outlined above.

• Long conversations, requests for information, discussions, etc. will be conducted
by telephone, whenever possible, or by switching to another radio frequency
(e.g., Channel 1 or Scan).

• The use of first names, nicknames or other forms of identification not consistent
with the unit identifiers described above is prohibited.

• Officers assigned to mobile patrol shall use vehicle radios in lieu of portable
radios when in vehicles.

• Units going out of service for any reason shall notify the dispatcher, giving their
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location and reason and shall promptly notify the dispatcher upon returning to
service.

BROADCASTS

In events involving missing persons or the commission of crimes where descriptive
information could aid in locating the missing person or apprehension of suspects,
officers shall obtain descriptive information and disseminate that information
immediately over the radio.

• Broadcasts shall be confined to descriptive information that is quickly obtainable
and would make a wanted/missing person or vehicle readily identifiable including,
but not limited to,

o Race
o Sex
o Approximate age
o Approximate build (e.g., small, average, heavy)
o Approximate height (e.g., short, average, tall)
o Any unusual characteristics (e.g., beard, deformity)
o Type and color of clothing
o Method and direction of escape
o Whether or not armed
o Make, model and color of vehicle
o Number of doors on vehicle
o Vehicle tag number or partial tag number, if available

• If the missing/wanted person is not located, the officer shall contact the
dispatcher and request a COLLECT broadcast.

SUPERVISOR RESPONSIBILITIES

Patrol supervisors are responsible to:

• Monitor the number of officers responding to a particular scene and call off or re
direct resources, as necessary.

• Ensure that patrol officers are available for service within a reasonable time after
arriving at the scene.

• Monitor the radio to address issues of officer or public safety.

PATROL OFFICER RESPONSIBILITES

While many responsibilities are shouldered by the dispatcher, patrol units also have
important responsibilities to ensure an effective and efficient communications process.
Patrol Officers shall:
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• Keep the dispatcher advised of their activities and status.

• Monitor their radios and promptly answer the dispatcher or other units when
called.

• Acknowledge calls given to them by the dispatcher.

• Advise the dispatcher upon arriving at the scene.

• Upon completion of the investigative phase of a complaint, advise the dispatcher
that they are in service.

• Upon completion of the report, advise the dispatcher that he/she is returning to
patrol.

This General Order supersedes 74-9, 74-10 and 82-5.

A/thony%ampbeIl Date
lWerim Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 11.01 EFFECTIVE DATE: May 2, 2016

The purpose of this General Order is to establish the procedures and guidelines for extra duty
details performed by members of the New Haven Department of Police Service.

11.01.02 DEFINITIONS OF TERMS

EXTRA DUTY WORK: Work assigned exclusive of the normal work week and does not
include filling patrol vacancies.

OFFICER: Any sworn member of the Department regardless of rank.

11.01.03 ASSIGNMENT OF EXTRA DUTY WORK

The Traffic Supervisor is responsible for reviewing, approving, and documenting extra duty
employment. The Office of the Detail Room will serve as the point of administration to insure
compliance with Department policies and will serve as the repository of extra duty records
and documentation. Officers accepting an extra duty assignment are obligated to complete
the assignment. If the officer is unable to report for the assignment, they must notify the
Detail Room or front desk sergeant (if the Detail Room cannot be contacted) who will arrange

11.01.01 PURPOSE
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for a replacement. Officers are not permitted to exchange assignments among themselves or
find their own replacements.

11.01.04 PROCEDURES

1. Officers must have completed field training to be eligible for extra duty assignments.

2. Extra duty assignments will not be offered to officers on limited or restricted duty or on
suspension.

3. Officers will not knowingly accept “Extra Duty Work” which will in any way interfere
with their regular duty assignment. Regular duty work always takes precedent over
“Extra Duty Work.”

4. Officers will not knowingly accept “Extra Duty Work” which overlaps other extra duty
work, without the prior knowledge and approval of both the Department and the
person/firm/corporation requesting the services of an officer(s). Persons within the
Department authorized to grant such approval will be the Traffic Supervisor, or in
his/her absences, the Shift Commander.

5. All extra-duty assignments will be performed in uniform and to grooming standards
unless otherwise directed by the Chief or his/her designee.

6. Police personnel working extra duty assignments must follow all Department policies,
rules, regulations, procedures, and standards and take law enforcement action
regarding any offense or condition as would be authorized in the course of their
regular duties.

7. The representative of the contracting organization shall provide the officer with a
general description of the work to be completed and a traffic control plan, but has no
command authority over police personnel.

8. Police personnel working extra-duty details are required to complete incident and
other departmental reports, as required, on actions taken by them during the extra-
duty detail.

9. The officer will respond to the location of the assignment on-time and, if a vehicle is
assigned, with a vehicle.

10. The officer will park his/her personal vehicle in a manner consistent with safety and
public perception.

11. At the onset of the assignment, the officer will notify the dispatcher of the site location
and if the location changes. The officer will also notify dispatch of personal and lunch
breaks and upon termination of the assignment.
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12. Supervisors assigned to events will assume overall responsibility for the event. If
there are less than 4 officers and no supervisor is assigned to the event, the officer
will check in with the event supervisor or representative of the contracting
organization. The Patrol Shift Commander or Patrol Supervisor will assume
supervisory responsibility for events not staffed by a supervisor.

13. The officer will view the permit and traffic control plans and not begin the assignment
until the time specified on the permit. Except for emergency utility work, the permit
and traffic plan must be on site. If an officer believes that the traffic pattern should be
changed, he/she should notify a supervisor immediately. The supervisor will then
contact Traffic and Parking to request changes to the traffic control plan.

14. The primary responsibilities of the officer are traffic control, worker, and pedestrian
safety. The officer will position themselves and, if assigned, their vehicle, in the best
location to perform these functions. The position chosen should be the safest and
most efficient location that is also in compliance with the traffic control plan.

15. If an officer is assigned a daytime extra duty assignment with a vehicle, he/she is
expected to be outside of this vehicle. An exception would include those sites where
the officer would be in physical danger if outside of the vehicle. In these cases, the
officer must notify his/her supervisor of the danger and request permission to be in the
vehicle.

16. Officers must always wear their traffic vest/reflective traffic clothing and the full duty
uniform while working an extra duty assignment.

17. Officers should not be in the immediate work zone or buffer area. In ideal situations,
officers should be positioned before traffic transitions.

18. Officers should always be alert while on an extra duty assignment. Officers should
always face traffic and shouldn’t watch the roadwork being done or use their cell
phones or text.

19. Whenever two (2) or more officers are assigned to the same “Extra Duty” assignment,
their lunch periods while be staggered if the absence of both officers would render the
site unsafe.

20. Extra duty sites will be left in a safe condition while the officer takes a break or upon
termination. The officer should notify a supervisor immediately if there is any doubt
about the safety of the site.

21. Any situation requiring an officer to operate in a manner contrary to the outlined duties
or in an unsafe environment, the officer should contact a police supervisor.

22. Job tickets will reflect the exact hours worked, with start and end times recorded
accurately on the job ticket.
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23. When an officer is unable to report for their regularly scheduled tour or duty due to
either sickness or injury, then that officer will not be eligible for an “Extra Duty”
assignment until eight (8) hours after their regularly scheduled Department shift would
have been completed had they worked.

24. Officers shall not knowingly schedule themselves for more than sixteen (16) hours of
work in any twenty-four (24) hour period. As used within this paragraph, the term
“work” includes both “Extra Duty” work, overtime work and an officer’s regularly
scheduled shift.

25. All questions or complaints about extra duty should be directed to the Detail Room
Supervisor.

26. The officer assigned to a bar or nightclub will stand outside of the front door to provide
security for patrons and staff.

27. The officer assigned to a bar or a nightclub will not enter the premises except in
response to a complaint or other emergency. When the officer is required to enter the
bar or nightclub, the officer will immediately contact the radio dispatcher and inform
them of the action taken.

11.01.05 INSPECTIONS

1. Patrol Supervisors are responsible to inspect extra duty assignments occurring on
their shift unless a supervisor is a part of the extra duty complement.

2. Patrol supervisors will take appropriate corrective action within the scope of their
authority whenever safety or other problems are found as a result of an inspection.

3. Upon completing the inspection, the patrol supervisor will complete the “Extra Duty
Assignment Inspection Report” and forward it to the Patrol Commander.

The Patrol Commander will review all “Extra Duty Assignment Inspection Reports” and take
whatever remedial action is necessary to address problems identified in the report and will
create a file for tracking recurring events.

This General Order supersedes 82-1 and 83-1.

Dean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 12.01 EFFECTIVE DATE: January 26, 2017

The purpose of this General Order is to outline the procedure to document statistical
information for all traffic stops initiated by Department members.

12.01.02 POLICY

In accordance with Connecticut General Statutes Sec. 54-im, the State of Connecticut
mandates that all police departments provide statistical data concerning motor vehicle
stops. As such, it is the policy of the New Haven Department of Police Service to
operate within the guidelines of state law and to prohibit the stopping, detention, or
search of any person when such action is solely motivated by considerations of race,
color, age, gender, ethnicity, or sexual orientation and such action would constitute a
violation of the civil rights of the person.

12.01.03 DEFINITIONS

RACIAL PROFILING: The detention, interdiction or other disparate treatment of an
individual solely on the basis of the racial or ethnic status of the individual.

12.01.01 PURPOSE
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12.01.04 PROCEDURES

• Persons may only be subjected to stops, seizures or detentions upon reasonable
suspicion they have committed, are committing, or are about to commit a crime,
violation or infraction.

• At no time will an Officer engage in racial profiling by using a person’s race or
ethnicity as the sole factor in initiating traffic stops or arresting a person for an
offense.

• Each time a person is stopped, the Officer shall radio to the dispatcher the
location and nature of the stop, the number of people in the vehicle, the plate
number and description of vehicle.

• Officers are required to provide persons stopped with a notice of their right to
complain about or commend the Officer and instruct them to follow instructions
on State form provided in order to file such a complaint or commendation.

• Officers will complete the “Traffic Stop Statistics Form” on their mobile data
terminal.

TRAFFIC STOP STATISTICAL REQUIREMENTS:

Officers are to ensure that the traffic stop form is filled out completely and contains the
following information:

• The date and time of the stop

• The specific geographic location of the stop

• The badge number and name of the Officer making the stop

• The race, color, ethnicity, age and gender of the operator of the motor vehicle
that is stopped. The identification of such characteristics shall be based on the
observation and perception of the police Officer responsible for reporting the stop

• The nature of the alleged traffic violation or other violation that caused the stop to
be made and the statutory citation for such violation

• The disposition of the stop including whether a warning, citation or summons was
issued and the appropriate statute or regulation cited

• Whether a search was conducted, the authority for any search conducted, and
the result of any search conducted

• Any other information deemed appropriate
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REPORTING PROCEDURES

• Complaints received pursuant to this statute shall be investigated in accordance
with departmental rules and regulations

• The records division will provide the appropriate legislative office or committee
with a summary report of the compiled data

This order supersedes General Order 99-1

Date
,rim Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 12.02 EFFECTIVE DATE: January 26, 2017

The purpose of this General Order is to establish guidelines and procedures for the
enforcement of traffic laws within the City of New Haven in a manner that is fair and
equitable.

12.02.02 POLICY

It is the policy of the New Haven Department of Police Service (NHPD) to take a pro-active
approach to the enforcement of laws governing the operation of motor vehicles, and the
movement of bicyclists and pedestrians. One of the primary goals of traffic law
enforcement is to reduce accidents that result in fatalities, injuries and property damage.
In addition, motor vehicle enforcement increases voluntary compliance with the traffic laws
by the motoring public and facilitates the safe and expeditious flow of traffic.

12.02.03 PROCEDURES

ENFORCEMENT ACTIONS

NHPD personnel shall use discretion in determining the level of enforcement action to be
taken. The level of enforcement should be commensurate with the degree and severity of
the violation. Officers shall take appropriate enforcement action for each traffic law violation

12.02.01 PURPOSE
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witnessed or reported to them. All enforcement action will be accomplished in a firm, fair,
courteous and impartial manner, using the following procedures:

• VERBALIWRITTEN WARNING

o Officers may issue verbal or written warnings to an offender if the offense is
minor, a newly enacted law or specified by Statute. When a verbal warning is
issued, the Officer must inform the operator that they have committed a
violation and have been issued a verbal warning for said offense. Written
warnings may also be issued when the Officer feels it necessary for the
vehicle to be inspected by the Connecticut Department of Motor Vehicles.

• INFRACTIONS

o The issuance of an infraction shall not be deemed an arrest or an offense
as defined in Connecticut General Statutes Sec. 53a-24. Officers, in most
cases, will issue an infraction in the field. Infractions may be issued for
moving violations, some parking violations, and equipment violations,
when in the Officer’s judgment, a warning is not appropriate. Custodial
arrests shall not be made when Officers are issuing only an infraction. In
the event an operator has no identification and the Officer has exhausted
all other means of verifying the operator’s identity, the following procedure
will be followed. The Officer will transport the operator to the detention
facility. The operator will be photographed, fingerprinted, issued the
infraction by the Officer, and then released.

• MISDEMEANOR SUMMONS

o Generally, when a summons is used for a misdemeanor offense, the
Officer shall have the option of releasing the offender on their own
recognizance (PTA) if it is believed that the offender will appear on the
specified court date. Refer to the Misdemeanor Citation Policy in General
Order 5.01, Arrest Procedure.

• CUSTODIAL ARREST

o When arresting a violator for a misdemeanor offense, a custodial arrest is
permitted at the discretion of the Officer. However, pursuant to
Connecticut General Statutes Sec. 14-140, custodial arrests shall be
made in the following situations:

• Connecticut General Statutes Sec. 14-227a - Operating motor
vehicle under the influence of liquor or drugs

• Connecticut General Statutes Sec. 53a-1 1 9(a)(d) - Using a motor
vehicle without the owner’s permission
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• Connecticut General Statutes Sec. 14-224 - Evading responsibility,
when it involves extensive property damage, serious injury or
death.

o In addition, custody may be appropriate when:

• Traffic offenses committed during the course of or conjunction with
other crimes;

• Motor vehicle offenses committed by non-resident operators of
states which do not have reciprocal agreements with the State of
Connecticut;

a The violator refuses to sign the summons in the appropriate place
and is therefore unwilling to guarantee their appearance in court at
the date and time specified via a written promise;

• The Officer believes the action which caused the violation will
continue after the violator is released;

• Arrests are made by warrant;
a Felony arrests

o In any custodial arrest, all charges shall be listed on the wagon slip.
Arrestees will not be issued a separate infraction or summons for the
same incident.

SPECIAL CIRCUMSTANCES

From time to time, violations occur which require Officers to deviate from the
procedures outlined above. A number of individuals who are stopped for traffic law
violations may require special handling due to their status. Examples of these
extraordinary situations include:

• NON-RESIDENTS OF THE STATE OF CONNECTICUT:

o Enforcement of traffic violations by non-residents of the State of
Connecticut will be handled pursuant to Section 51-1 64o of the
Connecticut General Statutes. The “Infractions Schedule,” Form JD-CR-3,
lists the participating states in the “No Bail Compact.” Residents of a state
that are part of the “No Bail Compact,” when charged with a traffic
violation, will be issued a summons and released without bond. Residents
of a state that are not part of the “No Bail Compact” or foreigners charged
with a traffic violation (other than Connecticut General Statutes Sec. 14-
219 speeding) shall be taken into custody and released on bond.

• JUVENILES

o Persons under the age of 18 charged with motor vehicle violations will
be handled according to the procedures outlined in General Order 8.01
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(Juvenile Operations). Parents or guardians of juveniles taken into
custody will be notified as soon as possible.

• FOREIGN DIPLOMATS-CONSULAR OFFICIALS

o The issuance of a traffic citation does not constitute an arrest. Officers
may issue an appropriate traffic citation or warning to drivers who have
proper and valid identification indicating immunity. Diplomats are not
required to sign the citation and cannot be arrested for refusal to sign
or accept the citation. Failure of the diplomat to appear in court to
answer the citation may cause action by the Department of Motor
Vehicles in relation to the diplomat’s driving privileges within this state.

• LEGISLATORS

o Members of the United States Congress are immune from arrest during
their attendance at the session of their respective houses and in going to
and returning from the same, and for any speech or debate in either
house. Senators and Representatives of the Connecticut Legislature have
limited privilege from arrest pursuant to Article IV, section 15 of the
Constitution of Connecticut while traveling to and from the Capitol. At all
other times, they shall receive the same treatment as all other citizens.

• MILITARY PERSONNEL

o Military personnel shall be treated the same as all other citizens, except
that expired licenses are valid if they expired when on active duty, and
they are exempt from the cell phone restrictions set forth in Connecticut
General Statute Sec. 14-296aa while operating a military vehicle.

ISSUANCE OF AN INFRACTION OR MISDEMEANOR SUMMONS COMPLAINT

• Members of the NHPD shall provide specific information to any individual issued
an infraction relating to the charge, summons, or written warning to include:

o Court appearance or answer date
o Whether or not a court appearance is required
o Whether or not the violator may be allowed to enter a plea and/or pay the

fine by mail
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• COURT DATE FOR SUMMONS

o The court date will be set for no less than seven or more than fourteen
days after the issuance of the summons. The court date will not be set on
any legal holiday or on any other day on which the court will not be in
session. The Officer shall advise the motorist that a court appearance is
mandatory.

• ANSWER DATE FOR INFRACTIONS

o Instructions about responding to an infraction are explained on the
violator’s copy of the infraction. The issuing Officer shall ensure that all of
the required information is included on the infraction including:

• The amount of the fine
• The answer date
• The specific violation(s) charged

• The issuing Officer shall provide the reply envelope to the violator, and ensure
that the violator understands the infraction and the response instructions. The
Officer shall courteously answer questions that the motorist may have.

• Infractions and summons shall be printed neatly and legibly, and all spaces
requiring information shall be completed. The operator’s signature is required on
a misdemeanor summons complaint signifying their agreement to appear in
court. Infractions and summonses shall be submitted with all paperwork to the
duty supervisor at the end of the Officer’s shift, except under extenuating
circumstances.

UNIFORM TRAFFIC ENFORCEMENT

Uniform traffic enforcement policies assist in obtaining the public’s voluntary compliance
with traffic laws and regulations. The uniform traffic enforcement policy will not supplant
an Officer’s judgment and discretion as each situation differs from another. The
Officer’s training, experience, and common sense shall be applied to each situation,
while using this uniform enforcement policy as a guideline.

• DRIVING WHILE UNDER THE INFLUENCE OF LIQUOR OR DRUGS

o Arrests will be determined by the Officer’s observed operation of the
vehicle, involvement in an accident, field sobriety tests and blood alcohol
tests. Officers shall arrest all operators found to be in violation of this
statute, unless extenuating circumstances exist.
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• SPEEDING VIOLATIONS

o Discretion should be exercised when determining if a warning or citation is
appropriate. Consideration should be given to the following factors:

• Weather conditions
• Traffic volume
• Pedestrian traffic
• Time of day
• Magnitude of violation
• Specific objective of Officer’s assignment

o The NHPD uses portable laser and radar units to detect speeding
violators. Personnel operating laser and radar units shall be certified and
laser and radar units shall be operated in accordance with training
standards. Officers shall perform the appropriate equipment checks to
ensure that the units are operating properly. The Patrol Office will ensure
that laser and radar units will be calibrated to meet state standards.

EQUIPMENT VIOLATIONS

• When a vehicle is found to be in violation of several equipment requirements, or
it is a repeat or serious equipment violation, the operator of said vehicle generally
will be issued an infraction.

• Minor or non-repeat equipment violations may be resolved with the issuance of a
verbal or written warning. A written warning may be appropriate when the Officer
believes that the violation requires an inspection of the vehicle for defective
equipment by the Department of Motor Vehicle personnel. (Connecticut General
Statutes Sec. 14-1 03 (c)).

HAZARDOUS VIOLATIONS

Hazardous traffic law violations are defined as those violations of any law or regulation
affecting the use of streets or highways enacted primarily to regulate the safe
movement of vehicles and pedestrians.

As a general rule, Officers shall issue a summons or infraction to an operator who has
committed such a violation. This should not preclude an Officer from taking lesser
action.

OTHER NON-HAZARDOUS VIOLATIONS

Minor, non-hazardous violations may be resolved by a verbal or written warning.
Subsequent violations may necessitate the issuance of a summons or infraction.
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NEWLY ENACTED LAWS AND ORDINANCES

The NHPD recognizes the need to educate the motoring public on newly enacted laws
and regulations with which they must abide. Whenever possible, the Department will
alert the public to any such enactment by way of press releases or through the issuance

of verbal and written warnings for a specified grace period. Procedures regarding the
enforcement of newly enacted regulations shall be determined by the Assistant Chief of
Operations on a case by case basis.

DRIVING WHILE PRIVILEGES ARE SUSPENDED OR REVOKED

The Officer should check through the NCIC/COLLECT computer by name, address,
date of birth and operator’s license number, if available, for the current status of driving
privileges. Any Connecticut resident found to be operating a motor vehicle while their
license is revoked or under suspension will be arrested and will be prevented from
further operation of the vehicle. Any out of state resident found operating a motor
vehicle with a suspended license will be issued an infraction complaint for Operating a
Motor Vehicle Without a License and the “No Bail Compact” will apply.

An International Driving Permit (IDP) allows an individual to drive a private motor vehicle
in another nation when accompanied by a valid license from their home country. An IDP
is essentially an English translation of a foreign language driver’s license issued by a
foreign country. These permits can only be obtained in the country which issued the
actual license. An International Driver Permit is not considered a valid license. It must
accompany the valid foreign license. The reason to have an IDP is to ensure the foreign
language license will be comprehensible and acceptable to all officials who may ask to
see the license.

MULTIPLE VIOLATIONS

In general, Officers witnessing multiple violations should cite the operator for each
violation. Lesser included offenses may be inclusive under one more serious charge.

Multiple violations may fall into different categories requiring the appropriate citation to
be used. If a misdemeanor charge is cited then a misdemeanor summons will be issued
and all other charges will be issued on the summons, even if they are infraction
offenses. Misdemeanor charges shall not be issued on infraction complaint tickets.
Infraction complaints should be completed for infractions only and more than one
complaint ticket may be used when necessary.

PEDESTRIAN, BICYCLE AND OFF-ROAD VEHICLE VIOLATIONS

Officers shall be familiar with the laws governing the movement of pedestrians and
bicycles on the roadway and take enforcement action at their discretion. Various laws
and ordinances regulate the operation of off-road vehicles, and officers, at their
discretion, may enforce these. In addition, officers may take action against off-road
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vehicle violators who are intoxicated or who operate recklessly. City ordinances prohibit
the operation of motor vehicles within City parks.

SUSPENDED REGISTRATION

Any Connecticut resident found to be operating a vehicle displaying plates listed as
suspended will be issued an infraction for operating an unregistered motor vehicle. The
plates will be removed from the vehicle and submitted as evidence. If the vehicle is not
being operated, Officers may remove the plates from the vehicle and have them
returned to DMV.

VIOLATIONS RESULTING IN TRAFFIC COLLISIONS

Officers will take appropriate enforcement action when fault is determined in a motor
vehicle accident.

PARKING ENFORCEMENT

Officers should issue parking tickets in posted areas or under conditions constituting a
violation of City ordinance or State statute. Officers may attempt to locate the owners of
vehicles prior to issuing tickets.

REFERRAL OF DRIVERS FOR RE-EXAMINATION

Routine enforcement, accident reporting and investigation activities frequently lead to
the discovery of drivers who have suspected incompetency, through physical or mental
disability, disease or other condition, which might prevent the person from exercising
reasonable and ordinary care over a motor vehicle. Officers detecting such a person will
complete the appropriate forms to request a re-examination by the Commissioner of
Motor Vehicles.

• Comply with the requirements of Regs., Conn. State Agencies Sec. 14-217-1
• The request for re-examination will be made on DMV form N-105
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 314 EFFECTIVE DATE: JANUARY 15, 2012

INCIDENTS INVOLVING ELDERLY PERSONS

3141 PURPOSE

To ensure that investigations involving elderly persons are conducted in a manner that
minimizes the risks associated with future victimization of elderly persons as it pertains
to incidents and allegations dealing with abuse, neglect, exploitation, or abandonment.

314.2 POLICY

It is the policy of the New Haven Department of Police Service that whenever it
becomes necessary to conduct an investigation into an incident or allegation dealing
with abuse, neglect, exploitation, or abandonment of elderly ersoris. the officer shaH
oodLct sjch nvesga on e c eriy aro proide te ass saoe reOeSSarj 0 8 3 ‘e

3143 DEFlNONS

ELDERLY PERSON: A person age 60 or older

NEGLECT: A state of neglect occurs whenever an elderly person is:

• Living alone and is unable to provide their own care to maintain good physical or
mental health; or

• Is not receiving necessary and reasonable services from a person responsible for
providing such care.
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EXPLOITATION: Exploitation is the act or process of taking advantage of an
elderly person for monetary gain or other personal gain.

ABANDONMENT: Abandonment is the desertion of an elderly person or the
forgoing, neglect, or withholding of duties and obligations owed by a caretaker or
responsible person.

ABUSE OF ELDERLY PERSONS: Abuse of elderly persons includes but is not
limited to: the willful and unnecessary infliction of pain, injury, or mental anguish, or the
wrongful deprivation by a caretaker of services necessary to maintain good physical or
mental health.

314A PROCEDURES

A. When investigating an incident of reported abuse, neglect, exploitation, or
abandonment, t is necessary for the nvestlgattng officer to make tne
appropriate referrals. Reporting the abuse, neglect, exploitation, or
abandonment of an elderly person is mandated by, Sec. 17b-451 C.G.S. See
also Sec. 17b-407, C.G.S. regarding abuse or neglect in long-term care
facilities.

1. Police officers shall file a report to the Commissioner of Social
Services within five days whenever there is reasonable cause to
suspect that an elderly person is abused, neglected, exploited or
abandoned on Form W-675, Report Form Protective Services
For The Elderly.

2. Inquiries shall be directed to the Elderly Protective Services Unit
of the Department of Social Services at (800)-203-1234 after
hours or (888)-385-4225 during normal business hours, After
hours calls can also be made on a toll free line (#211) to the
Connecticut Info-line. Form W-675 has telephone numbers for
regional offices listed on its reverse.

3. Place a copy of the Form W-675 with the original incident report.

B. When investigating these incidents, the officer may develop probable cause to
arrest an individual(s) for the abuse, neglect, exploitation, or abandonment. The
officer should be aware of some additional/applicable criminal charges as they
are listed in the Connecticut General Statutes that may apply:

1. Assault of an elderly, blind, disabled, or pregnant person,
Degree, Class B Felony, C.G.S. Sec. 53a-59a;

2. Assault of an elderly, blind, disabled, or pregnant person, 2
Degree, Class D Felony, C.GS. 53a6Ob;
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3. Cruelty to Persons, Class D Felony or unclassified Misdemeanor,
depending on which situation applies, C.G.S. Sec. 53-20;

4. Assault of an elderly, blind, disabled, or pregnant person,
Degree, Class A Misdemeanor, C.G.S, 53a-61a.

314.5 RELATED PROCEDURES

A. If an elderly person has been physically abused by a family or household
member, the police officer shall submit a Family Violence Offense Report, Form
DPS-230-C.

B. If the nature of the crime(s) committed dictates, contact the appropriate
Investigative Unit to assume the investigation.

C. Contact your immediate Supervisor and advise them of the nature of the
complaint and investigation.

/
Dean Esserman Date
Chief of Police
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NEW HAVEN
DEPARTMENT OF POLICE SERVICE

The purpose of this General Order is to establish guidelines regarding communicatingwith people who are deaf or hard of hearing. Officers are expected to carry out theseguidelines with the utmost professionalism.

315.2 POLICY

it is the policy of the New Haven Police Department to ensure that a consistently highlevel of service is provided to all community members, including those who are deaf orhard of hearing. The NHPD has specific legal obligations under the Americans withDisabilities Act and the Rehabilitation Act to communicate effectively with people whoare deaf or hard of hearing.

315.3 PROCEDURES

To carry out these policies and legal obligations, the NHPD instructs its officers andemployees as follows:

• People who are deaf or hard of hearing are entitled to a level of serviceequivalent to that provided to other persons

• The NHPD will make every effort to ensure that its officers and employeescommunicate effectively with people who are deal or hard of hearing.

)

GENERAL ORDERS

?‘ (1

4,—’

EFFECTIVE DATE: MAR2,201)
GENERAL ORDER: 315

315.1 PURPOSE
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Effective communication with a person who is deaf or hard of hearing involved inan incident -- whether as a victim, witness, suspect, or arrestee -- is essential inascertaining what actually occurred, the urgency of the matter, and type ofsituation.

Various types of communication aids — known as auxiliary aids and services” —are used to communicate with people who are deaf or hard of hearing. Theseinclude use of gestures or visual aids to supplement oral communication; use ofa notepad and pen or pencil to exchange written notes; use of an assistivelistening system or device to amplify sound for persons who are hard of hearing;or use of a qualified oral or sign language interpreter.
• The type of aid that will be required for effective communication will depend onthe individual’s usual method of communication, and the nature, importance, andduration of the communication at issue.

• In many circumstances, oral communication supplemented by gestures andvisual aids or an exchange of written notes wiU be an effective means ofcommunicating with people who are deaf or hard of hearing. In othercircumstances, a qualified sign language or oral interpreter may be needed tacommunicate effectively with persons who are deaf or hard of hearing. The morelengthy, complex, and important the communication, the more likely it is that aqualified interpreter will be required for effective communication. For example:
a. If there has been an incident and the officer is conducting witnessinterviews, a qualified sign language interpreter may be required tocommunicate effectively with someone whose primary means ofcommunication is sign language. A qualified oral interpreter may berequired to communicate effectively with someone who has beentrained to speech read (read lips).

b. If a person is asking an officer for directions to a location, gestures oran exchange of written notes will likely be sufficient to communicateeffectively.

• To serve each individual effectively, primary consideration should be given toproviding the type of communication aid or service requested by the individual.Officers should find out from the person who is deaf or hard of hearing what typeof auxiliary aid or service he or she needs. Officers should defer to thoseexpressed choices, unless:

a. there is another equally effective way of communicating, given thecircumstances, length, complexity, and importance of thecommunication, as well as the communication skills of the person whois deaf or hard of hearing; or

b. doing so would fundamentally alter the nature of the law enforcementactivity in question or would cause an undue administrative or financial
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burden; only the NHPD head or his or her designee may make thisdetermination.

• The input of people who are deaf or hard of hearing who are involved in incidentsis just as important to the law enforcement process as the input of others.Officers must not draw conclusions about incidents unless they fully understand -- and are understood by — all those involved, including people who are deaf orhard of hearing.

• People who are deaf or hard of hearing must not be charged for the cost of anauxiliary aid or service needed for effective communication.

315.4 ON-CALL INTERPRETIVE SERVICES

• The NHPD wilt maintain a list of sign language and oral interpreting services thatare available (on-call 24 hours per day) and witting to provide qualifiedinterpreters as needed. Each of these services will be chosen after having beenscreened for the quality and skill of its interpreters, its reliability, and other factorssuch as cost. The NHPO wilt update this list annually.
• A qualified sign language or oral interpreter is one who is able to interpreteffectively, accurately, and Impartially, both receptively and expressively, usingany necessary specialized vocabulary. Accordingly, an interpreter must be ableto sign to the deaf individual (or interpret orally to the person who speech reads)what is being said by the officer and be able to voice to the officer what is beingsigned or said by the deaf indMdual. The interpreter must be able to interpret inthe language the deaf person uses (e.g., American Sign Language or SignedEngllsh) and must be familiar with law enforcement terms and phrases.Additionally, although a “qualified” interpreter may be certified, a certifiedinterpreter is not necessarily “qualified,” if he or she is not a goodcommunications match for the deaf person (e.g., where the deaf person usesSIgned English and the interpreter uses American Sign Language) or for thesituation (e.g., where the interpreter is unfamiliar with law enforcementvocabulary).

• The NHPD will not rely on an adult friend or family member of the indMdual witha disability to interpret except in an emergency involving an imminent threat tothe safety of an individual or the public where there is no interpreter available; orwhere the individual with a disability specifically requests that the adult friend orfamily member interpret, the accompanying adult agrees to provide suchassistance, and reliance on that adult for such assistance is appropriate underthe circumstances.

• The NHPD will not rely on a minor child to interpret except in an emergencyinvolving an imminent threat to the safety of an individual or the public wherethere is no interpreter available.
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315.5 TTY AND RELAY SERVICES

In situations when a nondisabled person would have access to a telephone,officers must provide persons who are deaf or hard of hearing the opportunity toplace calls using a teletypewriter (TTY, also known as a telecommunicationsdevice for deaf people, or TDD). Officers must also accept telephone callsplaced by persons who are deaf or hard of hearing through the
Telecommunications Relay Service. Communications has a TTY available forindividuals to use while at the NHPD.

315.6 TECHNIQUES FOR OFFICERS TO COMMUNICATE EFFECTIVELY

Officers may utilize the following auxiliary aids, when available, to communicateeffectively:

a. Use of gestures;
b. Use of visual aids;
c. Use of a notepad and pen or pencil;
d. Use of a computer or typewriter;
e. Use of an assistive listening system or device (obtained from the City

of New Haven Department of Services for Persons with Disabilities);
f. Use of a teletypewriter (TTY) (available from Communications);
g. Use of a qualified oral or sign language interpreter.

• Officers must review and have a working knowledge of the publication:
Communicating with People kW7o Are Deaf or Hard of Hearing: ADA Guide forLaw Enforcement Officers. This document reviews how officers should
communicate effectively in the types of situations officers will encounter.

315.7 PROCEDURES FOR OBTAINING AUXILIARY AIDS AND SERVICES

The necessary auxiliary aids and services can be obtained through the City of NewHaven’s Department of Services for Persons with Disabilities. in order for an
officerlsupervisor to deny a request for auxiliary aids and services, they mustobtain prior consent of the Director of Services for Persons with Disabilities. Tocontact this department, please call: (203) 946-7651 or (203) 627-1237.

?4:JzoIx
Chief of Police
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GENERAL ORDER 322 EFFECTIVE DATE: JANUARY 15, 2012

AND BIAS CRIME INVESTIGATIONS

322.1 PURPOSE

The purpose of this General Order is to ensure that Hate and Bias Crimes are
thoroughly investigated to assist in a successful prosecution.

322.2 POLICY

It is the policy of the New Haven Department of Police Service to protect members of
the community from violence, intimidation, threats, or harassment based upon actual or
perceived race, religion, ethnicity, disability, sexual orientation, gender identity, or
expression. The New Haven Department of Police Service has a zero tolerance policy
for any ion or hate crime.

322.3 DEFINITIONS

HATE CRIME: Certain criminal acts against a person or property based on bigotry or
bias because of a person’s actual or perceived race, religion, ethnicity, disability, sexual
orientation, gender identity, or expression.

SEXUAL ORIENTATION: Having a preference for heterosexuality, homosexuality, or
bisexuality.

GENDER IDENTITY: A person’s gender-related identity, appearance, or behavior,
whether or not that gender-related identity is different from that traditionally associated
with the person’s assigned sex at birth.



GENERAL ORDER 322 Page 2 of 3

GENDER EXPRESSION: A person’s external expression and/or appearance.

HATE INCIDENT: Behaviors motivated by bias against a victim’s actual or perceived
race, religion, ethnicity, disability, sexual orientation, gender identity, or expression. A
hate incident is not a criminal act.

3224 PROCEDURES

A. When investigating an incident of a reported hate crime or incident, it is
necessary for the investigating officer to handle the incident as they would
any other crime. These investigative steps may include:

Securing a crime scene.

Providing medical assistance to the victim(s).

Ensure the safety of victims, witnesses, and perpetrators.

• Preserve the crime scene; possibly collect and photograph physical
evidence such as: hate literature, spray paint cans, threatening
letters, symbolic objects used by hate groups (e.g., swastikas,
crosses, nooses>.

• Notify the Bureau of Identification,

Identify criminal evidence on the victim.

• Conduct a preliminary investigation.

• Comp’ete a thorough police report detailing the identity of
susoected ceroetrator(s), identity of witnesses, prior occurrences in
this area or with this victim, and statements made by suspects
(exact wording is critical).

• Arrest the perpetrator(s) if probable cause exists.

If appropriate, notify the Officer-in-Charge of the Special
Investigations Unit.

B. During the investigation, the foNowing questions should be considered:

Did the incident occur because of racial, ethnic, religious, or sexual
orientation between persons/groups, or for other reasons?

• Has the vtim or victim group been subjected to repeated attacks
d hH5- n
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• Is the victim the only affected group member in the community or
one of only a few?

• Did the victim recently move into the community? Is the victim
acquainted with other community members or groups?

• When multiple incidents occur at the same time, are all the victims
involved of the same actual or perceived race, religion, ethnicity,
disability, sexual orientation, gender identity, or expression?

• Has the victim been associated with recent or past public activities
relating to his/her race, religion, ethnicity, disability, sexual
orientation, gender identity, or expressions?

Has there been prior/recent news coverage of hate crimes or
incidents of a similar nature?

• What was the manner/means of attack (eg., color of paint, spefling
of words, symbols or signs used, etc)?

• Are there ongoing community problems that may have initiated or
contributed to the incident?

Does the incident indicate possible involvement by an organized
group?

• Does the victim perceive that the act or incident was based upon
race, religion, ethnicity, disability, sexual orientation, gender
identity, or expression?

0. The 010 of the Special lnvestigatcns Urt shaH be contacted immediately
when the following exits:

• Suspect(s) are known or in custody.

• Major property damage has occurred.

Any physical injury has been sustained by a victim.

In the event pfRpmicide or att9mpted homicide, the on-duty Major Crimes Unit
supervisorwibeta

Dean Esserman Date
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GENERAL ORDER 324 EFFECTIVE DATE: JANUARY 15, 2012

The purpose of this General Order is to estabNsh a protocol concerning security access
throughout Police Headquarters and the identification of its employees within the
building. This policy will determine the proper procedure for identifying and escorting
visitors, and will detail the expectations of the Department employee& role in the
security protocol within the building.

32&2 POLICY

The policy of the New Haven Department of Police Service is to have a set of
procedures that ensure a secure environment for all its employees and visitors,
Building security is the responsibility of all em.ployees of the Department.

32&3 PRCEDURES

All persons who have authorized business at Police Headquarters during normal
business hours will present themselves at the front desk in the main lobby. All visitors
will identify themselves and communicate the nature of their business to the front desk
supervisor or his/her designee. Visitors include sworn personnel from other agencies,
armed service members, subcontractors, vendors, members of the press and all
persons not employed by the Department.

3241 PURPOSE
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In the event of civil unrest or national emergency the Chief of Police or his/her designee
shall have the right to suspend all non-essential visitors to Police Headquarters. During
that time all packages and persons shall be subject to inspection.

A. Visitor Entry

Visitors are required to register at the front desk by signing in on the correct entry
log. There are three logs maintained at the front desk by the supervisor or his/her
designee. They are as follows:

• Law Enforcement Officer (L.E.O.) Log: Sworn personnel from other
agencies and armed forces members.

• Vendor Log: Repair personnel, subcontractors and vendors performing
services.

• Visitor Log: All other individuals.

B. Visitor Identification

After the log is completed and reviewed by the front desk supervisor or his/her
designee, the proper badge will be issued to the individual(s). Badges are
distinguished between those for contractors noted “Vendor” and all others noted
“Visitor”. The following procedure will take place after the nature of business is
determined.

• Visitors: The front desk supervisor or his/her designee will call the
department employee scheduled to meet the visiting party. A personal
escort will be given to the visitor by the specified department employee to
the meeting destination and back to the front desk at the end of the
meeting,

• Vendors: Vendors will be required to identify themselves by presenting
their own authorized identification card. They will then sign in on the
Vendor Log. Vendors will be allowed access to the back loading dock or
allowed to proceed to the designated work area. They will disp’ay their
badge in a clearly visible manner at all times for observation by
department staff, validating their authorized presence within the building.

• Law Enforcement : Visiting law enforcement personnel will be required to
identify themselves by presenting their own authorized identification card
or police shield. They will then sign in on the L.E.O. Log and contact the
visiting officer/division. Visiting officer(s) in plain clothes will be requested
to keep their badge/identification card displayed during the entire visit.
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C. Employee Identification

New Haven Police personnel not in uniform will display their identification cards at all
times while in the building. All sworn personnel will display their badges and wear
nametags on their uniform shirts. Plain clothes personnel will display their badge
and/or identification card in a visible manner. Any family member of department
employees visiting the building must be accompanied by the employee for the
duration of the visit.

D. Press

Members of the press will be required to report to the front desk supervisor to gain
access to the building and sign in on the log marked “Visitor”. This identification
must be displayed at all times while in the building, in addition to any press pass
they may also have in their possession. An escort will be provided for members of
the press to the designated area for the press conference or scheduled meeting and
again for return to the front desk.

This order supersedes General Order 93-t

2 7 /?
Dean Esserman Date
Chief of Police
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GENERAL ORDER 326 EFFECTIVE DATE: JANUARY 15, 2012

The purpose of this General Order is to establish standardized rules addressing the
carrying and possession of weapons by civilians, including civilian employees of the
New Haven Department of Police Service, within the confines of headquarters,
substations, annex, or any scene under the direct control of the Department.

32&2 POLICY

It is the policy of the New Haven Department of Police Service that only sworn
personnel are aVowed to carry weapons within headquarters, substations, annex, or at
any scene under the direct control of the Department.

32&3 DEflN ITIONS

CIVILIAN: Any person not employed by a municipal, state, or federal government
agency or member of the armed forces and is not required to carry or possess a
weapon as a condition of employment.

SWORN: Any person employed by a municipal, state, or federal government agency, or
member of the armed forces who is required to carry and possess a weapon as a
condition of employment.

326.1 PURPOSE

326A PROCEDURES
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1. All civilians, including civilian employees of the Department, are prohibited from
carrying, possessing, or having control over any weapon, such as firearms,
knives, brass knuckles, blackjacks, stun guns, tasers, chemical agents, bows,
daggers, sap gloves, ammunition, clubs, nightsticks, batons, etc. within
headquarters, substations, annex, or at any scene controlled by the New Haven
Department of Police Service.

2. Although a civilian employee of the Department may possess a valid permit to
carry pistols or revolvers or any other weapon, this does not exempt them from
this policy.

3. Any civil liability claims arising from any action of a civilian member of the
Department in violation of this policy shall be the sole responsibility of the civilian.

4. Bail enforcement agents, who possess and display valid licenses and permits to
carry weapons, may be armed Ofli in the public lobby area of headquarters
located at the front desk. Any bail enforcement agent wishing to visit any other
area of Police Headquarters must do so unarmed.

B. ENFORCEMENT

1, Any police officer who observes a civilian within headquarters, substations,
annex, or scene under the control of the New Haven Department of Police
Service, carrying or in possession of a weapon shall immediately notify a
supervisor. The supervisor shall immediately investigate the complaint.

2. if a civilian is found to have a weapon in their possession, they will either
surrender their weapon or leave the area. If the weapon is contraband, it is to be
seized immediately and appropriate enforcement action shall be taken.

3, If the civilian is an employee of the Department, then the supervisor or ranking
officer shall contact the civilian’s supervisor and shift commander of the incident.

4. The supervisor or ranking officer shall submit to the Chief of Police, through the
chain of command, a detailed report of the incident involving the civilian or
civilian department member. Civilian members of the Department found to have
violated this policy are subject to disciplinary actions including termination.

This order sqp6sedes General Order 96-2.

//2/,
Dén Esserman Date
Chief of Police
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GENERAL ORDER 328 EFFECTIVE DATE: JANUARY 15, 2012

The purpose of this General Order is to create a work environment free of harassment,
sexual harassment, and discrimination. it will also define “sexual harassment” as outlined
by the Equal Employment Opportunity Commission’s Guidelines, to establish department
policy concerning sexual harassment and discrimination, and to provide guidelines for
processing complaints of harassment and other forms of alleged discrimination.
Additionafly, through education and !eadership, this General Order is intended to set a tone
of cooperation, inclusion, and respect.

328.2 POLICY STATEMENT

Unlawfu harassment is a form of discrimination that violates Title Vii cf the Civil Rights Act
01 ib4. ne New Haven Department or Poiice Service is comrntted to maintaining a work
environment free of discrimination, in keeping with this commitment, discrimination,
including harassment, by any department member, sworn or civilian, on the basis of
gender, race, religion, ethnicity, sexual orientation, marital status, age, or physical ability
will not be tolerated. Discriminatory or harassing conduct, including sexual harassment.
need not be directed at a particular individual to violate this policy.

328.3 DEFINITIONS

HARASSMENT/HOSTILE WORK ENVIRONMENT: Hostile work environment harassment
occurs when unwelcomed comments or conduct based on age, ethnicity, g.ender, marital
status, physical ability or disability, race., religion, sexual orientation or other le.galiy
protected characteristics unreasonably interferes with an employee’s work pE.rformance or

328.1 PURPOSE
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creates an intimidating, hostile or offensive work environment. The victim can be anyone
affected by the conduct, not just the individual at whom the offensive conduct is directed.

Other actions which may result in hostile work environment harassment, but are non-sexual
in nature include, but are not limited to:

• Intrusive questions about one’s private life
• Racially derogatory words, phrases, epithets or “jokes”
• Displaying of pictures and/or drawings which would offend a particular

racial or ethnic group
• Comments about an individual’s skin color or other racial/ethnic

characteristics & disparaging remarks about an individual’s gender that
are not sexual in nature

• Negative comments about religious beliefs (or lack of religious beliefs)
• Negative stereotypes regarding birthplace or ancestry
• Negative comments regarding age
• Derogatory or intimidating references regarding mental or physical

impairment
• Retaliatory actions against an employee that initiated or assisted in the

reporting of a hostile work environment complaint

SEXUAL HARASSMENT!HOSTILE WORK ENVIRONMENT: Hostile work
environment/sexual harassment is a form of sex discrimination which is prohibited by both
federal law (Title Vll) and similar state laws (Connecticut Discriminatory Employment
Practices Act — Connecticut General Statute 46a-60). Sexual harassment has been defined
by the Federal Equal Employment Opportunity Commission as unwelcome sexual
advances, requests for sexual favors, and other physical, verbal or visual conduct based on
sex when:

• The conduct has the purpose or effect of unreasonably interfering with an
individual’s work performance or creating an intimidating, hostile or
offensive work environment.

• Submission to or rejection of :he conduct is used as the basis for
employment decisions.

• Submission to the conduct is an exohcit term or condition of em!oyment.

Examples of actions that may create sexual hostile environment harassment include,
but are not limited to:

• Leering (i.e. staring in a sexually suggestive manner)
• Making offensive remarks about looks, clothing, or body parts
• Touching in a way that may make an employee feel uncomfortable, such

as patting, pinching, intentional brushing against another’s body, and
even sexual assault

• Telling sexual or lewd jokes, making sexual gestures, etc.
Sending, forwarding or soNciting sexually suggestive letters, notes, text
messages, ernaNs, or irna.ges
Jokes about gender or genderspecific traits
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• Displaying sexually offensive photographs or drawings
• Demands for sexual acts accompanied by implied or overt threats

concerning work assignments, evaluations, or promotions

WORKPLACE HARASSMENT!DISCRIMINATION: Unwelcomed verbal or physical
conduct based on race, color, religion, sex (whether or not of a sexual nature and including
same-gender harassment and gender identity harassment), national origin, age (40 and
over), disability (mental or physical), sexual orientation, or retaliation (sometimes
collectively referred to as “legally protected characteristics’) constitutes harassment when:

1. The conduct is sufficiently severe or pervasive to create a hostile work
environment; or

2. A supervisor’s harassing conduct results in a tangible change in an
employee’s employment status or benefits (for example, demotion,
termination, failure to promote, etc.).

Harassment that results in a tangible employment action occurs when a management
official’s harassing conduct results in some significant change in an employee’s
employment status (e.g. hiring, firing, promotion, failure to promote, demotion, formal
discipline, such as suspension, undesirable reassignment, or a significant change in
benefits, a compensation decision, or a work assignment). Only individuals with supervisory
or managerial responsibility can commit this type of harassment.

328.4 NON- HARASSMENT

The anti-discrimination statutes are not a general civility code. Thus, federal law does not
prohibit simple teasing, off-hand comments, or isolated incidents that are not extremely
serious. Rather, the conduct must be so objectively offensive as to alter the conditions of
the individual’s employment. The conditions of employment are altered only if the
harassment culminates in a tangible employment action or is sufficiently severe or
pervasive to create a hostile work environment. Report any incident of harassment
immediately to your supervisor, or any member of management.

328.5 REPORTiNG PROCEDURE

• Any person who alleges or has witnessed discrimination and/or
harassment by another member of this Department, whether he or she is
sworn or civilian must report it as soon as possible to their immediate
supervisor or other person of authority.

• Filing a complaint or otherwise reporting discrimination and/or
harassment will not reflect upon the individual’s status, nor will it affect
future employment, work assignments, or future promotions.

• The right of confidentiality, for both the accuser and the accused, will be
respected cons istent with the Department’s legal obligstions; with the
necessity to investigate allegations of misconduct; and with the necessity
to take corrective action when this conduct has occurred.
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• Complaints of sexual harassment which involve possible criminal
behavior, (i.e. rape, assault, indecent liberties, sexual abuse or other
related criminal offenses) will be investigated by the Unit designated by
the Chief of Police.

• During investigative stages, the Department will keep sexual harassment
complaints confidential, to the fullest extent possible.

• Department policy and the law forbid retaliation against anyone who has
reported sexual harassment in good faith.

The act of reporting an incident to the New Haven Police Department in no way replaces
the right of an employee to utilize the complaint procedure of his or her own collective

bargaining unit. Neither does the act of reporting to the Department preclude an individual

from filing a complaint with the New Haven Commission on Equal Opportunities, the Citys

Affirmative Action Officer, the Connecticut Commission on Human Rights and

Opportunities, the United States Equal Employment Opportunity Commission, the Office of
Civil Rights of the United States Department of Education or any other appropriate city,
state or federal agency. individuals considering using those agencies should investigate

specific requirements and note that they generally have strict deadlines for filing.

Although sexual harassment is most frequently thought of as male supervisors harassing

women of lower rank or employee status, the reality is that harassment occurs at all levels.

The law is gender inclusive and prohibits the sexual harassment of men by women, women

by men, men by men and women by women. Peer harassment is one of the most common

forms of sexual harassment and is unacceptable at the New Haven Department of Police

Services, as is any other form of inappropriate activity including sexist, racist and
homophobic behavior.

An employee who believes that he or she is the victim of sexual harassment should not

hesitate to attempt to end the harassment. If the harassment is not stopped by such direct

action the employee, or any other employee aware of the situation, should report the
behavior Immediately to any supervisor.

328.6 CORRECIIVE ACTION

Once the investigation relative to the complaint is complete, the person(s) found to have

been engaged in the harassment and/or discrimination will be disciplined promptly at the
discretion of the Chief of Police or Board of Police Commissioners once the appropriate

charges leveled against the accuser(s) have been properly identified. Counseling, training,

remedial training, suspension, termination of employment and/or arrest will be the courses

of action availabl .

This superse e -‘eneral

•

__

Dean Esserm.an Date
OiefofPoUce
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GENERAL ORDER 332 EFFECTIVE DATE: JANUARY 15, 2012

The purpose of this policy is to establish procedures for the notification of command

personnel in the event that a major incident occurs which requires direct supervisory

involvement from the Department’s command staff.

332.2 POLICY

It is the policy of the New Haven Department of Police Service to notify specific

command personnel in the event of a major incident, agency liability, and/or heightened

community interest. Additionally. supervisors are expected to use their best judgment

‘vhen deciding what additional ersonnel to notify, as wei,I as what additional resources

to involve.

332.3 PROCEDURE

A. DUTY CHIEF

1. The role of Duty Chief has been created to ensure that a member of the

command staff is always available to respond to a major incident.

332.1 PURPOSE

2. The Chief of Police and Assistant Chiefs will alternate the role of Duty Chief.
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3. The Duty Chief is to be notified of all major Incidents after normal business
hours and on weekends.

4. A schedule will be published to identify the command staff member serving as
Duty Chief. The schedule will be distributed as necessaiy. The scheduled
responsibilities of Duty Chief rotate weekly, starting Monday at 0800 hours
and ending the following Monday at 0759 hours.

5. It is the responsibility of the Duty Chief to inform the Mayor of the City of New
Haven of any major incident or one that requires helshe be informed.

B. NOTIFICATION

The Public Safety Answering Point (PSAP) supervisor is responsible for making
command staff notification of a major incident in accordance with the notification
matrix in Appendix A of this policy.

Dean Esserman Date
Chief of Police
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APPENDIX A

TYPE OF EVENT TO BE NOTIFIED BY WHOM

MAJOR EMERGENCY OR Duty Chief PSAP Supervisor

DISASTERS (After Business hours/weekends)
NHPD Command Staff

OFFICER INJURYIDEATH Duty Chief PSAP Supervisor
(After business hours/weekends)
Chief of Police
NHPD Command Staff

OFFICER-INVOLVED Duty Chief PSAP Supervisor

SHOOTING (After Business hours/weekends)

(Resufting in any injury or death) Assistant Chief of Investigations
NHPD Command Staff

CITIZEN-SERIOUS INJURY Duty Chief PSAP Supervisor
or DEATH BY OFFICER (After business hours/weekends,))

Assistant Chief of Investigations
NHPD Command Staff

SWAT TEAM ACTIVATION SWAT Team Commander On-Scene Supervisor
Duty Chief PSAP Supervisor
(After Business hours/weekends)
Assistant Chief of Operations
NHPD Command Staff

MAJOR CRIME Duty Chief PSAP Supervisor
(Serious injury or death) (After business hours/weekends)

Assistant Chief of Investigations
NHPD Command Staff

OTHER MAJOR EVENTS Duty Chief PSAP Supervisor
(at discretion of the On-Duty (After bus/ness hours/weekends)
Supervisor)

NHPD Command Staff Notification wifl be made via the BlackBerry device.
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GENERAL ORDER 334 EFFECTIVE DATE: JANUARY 15, 2012

The purpose of this order is to establish procedures that will ensure the proper
notification and support to the officer’s family in the event of an on-duty death or life-
threatening injury.

3342 POLICY

It is the policy of the New Haven Department of Police Services to provide assistance
via liaisons to the immediate survivors of any member who dies or is seriously injured in
the line-of-duty. The Chief of Police may institute certain parts of this order for cases of
an officer’s natural death, The Department will provide survivor benefits and offer
emotional support via the Employee Assistance Program (EAP). Funeral arrangements
of the deceased officer are to be decided by the family.

In the event of an on-duty officer death, the following tasks may be assigned to
members of the Department:

A. NOTIFICATION OFFlCER
B. HOSPITAL LIAISON OFFICER
C. FAMILY LIAISON OFFICER
D. DEPARTMENT LIAISON OFFICER
E. BENEFITS COORDINATOR

334.1 PURPOSE
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This policy is based upon guidelines suggested in the handbook titled, Support
Services to Surviving Families of Line of Duty Death,” by Suzanne F, Sawyer, the
Executive Director of Concerns of Police Survivors, Inc. (C.O.P.S.).

334.3 PROCEDURES

A. NOTIFICATION OFFICER

1. The Division Commander, or designee, will examine the officer’s
Emergency Notification Record and identify those individuals the officer
requested be notified. The Emergency Notification Record will be kept at a
location that has 24 hour access.

2. ln the event of an officer’s death, it is the responsibility of the officer’s
Division Commander, or designee, to properly notify the next of kin. (The
name of the deceased officer must never be released by the Department
before the immediate family is notified.)

3. Prior to notifying an immediate survivor with a medical condition, medical
personnel shall be present.

4. Notification must always be made in person by a Notification Officer and
another person including but not limited to one of the following:

• The Chief of Police or a representative
• Police Chaplain
• Close friend
• Another police officer

However, notification should not be delayed if the aforementioned persons are not
readily accessible.

The fcowing shoud be taken into consideration when notifying the next of kin:

• Never make the death notification on the doorstep. Ask to be
admitted into the house. Inform family members slowly and
clearly of the information that you have. If specifics of the incident
are known, the Notification Officer should relay as much
information as possible to the family. Be sure to use the officer’s
name during the notification.

• If the officer has died, relay that information. Never give the family
a false sense of hope. Use words such as “died’ and “dead”
rather than “gone away” or “passed away.”
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• If the family requests to visit the hospital, they should be
transported by police vehicle. It is highly recommended that the
family NOT drive themselves to the hospital.

• If young children are at home, the Notification Officer must make
certain that the children are safe. This may involve co-workers’
spouses, transportation of children to a relative’s home, or a
similar arrangement.

• Prior to departing to the hospital, the Notification Officer should
notify the hospital staff and the Hospital Liaison (by telephone if
possible) that a member(s) of the family is en route.

• The deceased or severely injured officer’s parents should also be
afforded the courtesy of a personal notification if possible.

• lf immediate survivors live extremely far beyond the City of New
Haven area, the Notification Officer will ensure that a teletype
message is sent to the appropriate jurisdiction requesting a
PERSONAL notification. The Notification Officer may choose to
call the other jurisdiction by telephone in addition to the teletype
message. Arrangements should be made to permit simultaneous
telephone contact between the survivors and the New Haven
Police Department.

• The Chief or a high ranking representative should respond to the
residence or the hospital to meet with the family as quickly as
possible.

• The Notification Officer(s) should remain at the hospital while the
family is present.

• In the event of an on-duty death, the external monitoring of police
frequencies may be extensive. Communications regarding
notifications should be restricted to the telephone whenever
possible. If the media has somehow obtained the officer’s name,
they should be advised to withhold the information pending
notification of next of kin.

B. HOSPITAL LIAISON OFFICER

The first official, other than the Chief or his representative, to arrive at the hospital
becomes the Hospital Liaison. The Hospital Liaison Officer may be changed at a
later date.



GENERAL ORDER 334 Page 4 of 10

Responsibilities of the Hospital Liaison Officer include, but are not limited to:

• Coordinating the activities of hospital personnel, the officer’s
family, police officers, the press, and others.

• Arrange with hospital personnel to provide an appropriate waiting
facility for the family, the Chief of Police, the Notification Officer,
and only those others requested by the immediate family.

• Arrange a separate area for other police officers and friends to
assemble.

• Establish a press staging area.

• Ensure that medical personnel relay pertinent information
regarding an officer’s condition to the family on a timely basis,
before such information is released to others.

• Ensure that the family is updated regarding the incident and the
officer’s condition upon their arrival at the hospital.

• If it is possible for the family to visit the injured officer before death,
they should be afforded that opportunity. A police official should
‘prepare” the family for what they might see in the emergency
room and should accompany the family into the room for the visit
if the family requests it. Medical personnel should advise the
family of visitation policies and, in the event of death, explain why
an autopsy is necessary.

• Arrange transportation for the family back to their residence

• Notify the appropriate hospital personnel that all medical biNs
relating to the injured or deceased officer be directed to the City of
New Haven Workers Compensation Coordinator’s Office. The
family should not receive any of these bills at their residence,
This may require the Hospital Liaison to contact the hospital
during normal business hours to ensure that proper billing takes
place.

C. FAMILY LIAISON OFFICER

1. The Chief of Police, or designee, will meet with the officer’s family to
determine their wishes regarding departmental participation in the funeral
services. All possible assistance will be rendered,
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2. With the approval of family, the Chief or designee will assign a Family
Liaison Officer. The Chief or designee will also designate a Department
Liaison Officer and a Benefits Coordinator.

3. The selection of the Family Liaison Officer is a critical assignment. An
attempt should be made to assign someone who enjoyed a close
relationship with the officer and his/her family.

4. This is not a decision making position. This is a role of ‘facilitator”
between the family and the Police Department.

Family Liaison Officer responsibilities include, but are not limited to:

• Ensure that the needs of the family come before the wishes of the
Police Department.

• Assist the family with funeral arrangements and make them aware
of what the Police Department can offer if they decide to have a
police funeral, If they choose the latter, brief the family on funeral
procedure (i.e., 21 gun salute, presenting the flag, playing of
taps).

• Apprise the family of information concerning the death and the
continuing investigation.

• Provide as much assistance as possible, including overseeing
travel and lodging arrangements for cut of town family members,
arranging for food for the family, meeting child and transportation
needs, etc.

• Be constantly available to the family.

• Determine what public safety, church, fraternal and labor
organizations wUl provide in terms of financial assistance for out
of town famiiy travel, food for funeral attendees following the
burial, etc.

D. DEPARTMENT LIAISON OFFICER:

Department Liaison Officer responsibilities include, but are not Umited to:

• This position is usually assigned to a Division Commander
because of the need to effectively coordinate resources
throughout the Department.

• Work cbsely with Famiiy Liaison Officer to ensure that, the needs
of the famiiy are fuififler±
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• Handle the news media throughout the ordeal, If the family
decides to accept an interview, an officer should attend to
“screen” questions presented to the family so as not to jeopardize
subsequent legal proceedings.

• Meet with the following persons to coordinate funeral activities
and establish an itinerary:

a. Chief of Police and Division Commanders.

b. Funeral Director

c. Spiritual Leader

d. Cemetery Director

e. Honor Guard

• Direct the funeral activities of the Police Department and visiting
police agencies according to the wishes of the family.

• issue a teletype message to include the following:

a. Name of the deceased

b. Date and time of death

c. Circumstances surrounding the death

d. Funeral arrangements (state if service will be private or
a police funeral>

e. Uniform to be worn

f. Expressions of sympathy in lieu of flowers

g. Contact person and phone number for visiting
agencies to indicate their desire to attend and to obtain
additional information

• Obtain an American Flag. If the family wishes a flag presentation
by the Chief, notify the Chief’s Office.

• if the family desires a burial in uniform: select an officer to obtain
rr I acooutreres exceo eaeos aa e ‘e

them to the funeral home.
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• Assign members for usher duty as needed.

• Arrange for the delivery of the officer’s personal belongings to the
family.

• Brief the Chief and staff concerning all funeral arrangements.

• Ensure that the surviving parents are afforded recognition and
that proper placement is arranged for them during the funeral and
procession.

• Arrange for a standby doctor for the family, if necessary.

• Coordinate traffic management, with other jurisdictions if
necessary, during the viewing, funeral, and procession. Arrange
for a tow truck to be available along the procession route.

• Assign an officer to remain at the family home during the viewing
and funeral.

• Maintain a roster of all Departments sending personnel to the
funeral, including:

a. Name and address of responding agency
b. Name of Chief of Police
c. Number of officers responding
d. Number of officers attending the reception after the

funeral
e. Number of vehicles.

• Assist in making the necessary accommodations (food, lodging,
etc.).

• Acknowledge visiting and assisting departments.

• Arrange for routine residence checks by the Patrol Division of the
survivor’s home for 6-8 weeks following the funeral, This service
is necessary since large amounts of money are passing through
the residence and the survivors will be spending much time away
from the home dealing with legal matters.

E. BENEFITS COORDINATOR

Benefits Coordinator responsibilities irclude. but are not limited to:
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• The Benefits Coordinator will gather information on ALL
benefits/funeral payments available to the family.

• The Benefits Coordinator has the Police Department’s full support
to fulfill this responsibility to the survivors and is completely
responsible for filing the appropriate benefit paperwork and
following through with the family to ensure that these benefits are
being received.

• File Worker’s Compensation claims and related paperwork

• Contact the appropriate city offices without delay to ensure that
the beneficiary receives death and retirement benefits, the
Officer’s remaining paychecks and payment remaining annual
and compensatory time.

• Assist in setting up any special trust funds or educational funds as
requested by the family.

• Notify police organizations such as HEROES, Inc., the Fraternal
Order of Police, etc., of the death to ensure that any and all
entitlements are paid to the beneficiary(s).
(These agencies may also offer legal and financial counseling to
the family at no cost.)

• Prepare a printout of the various benefits/funeral payments that
are due to the family. This printout should list named
beneficiaries, contacts at various benefits offices, and when they
expect to receive payment.

• Meet with the surviving family a few days after the funeral to
discuss the benefits they will receive. A copy of the prepared
printout and any other related paperwork should be given to the
family at this time,

If there are surviving children from a former marriage, the
guardian of those children should also receive a prfi7tout of what
benefits the child(ren) may be receiving.

Attention should be given to the revocation of health benefits.
The majority of health benefit providers allow a 30 day grace
period before canceling or imposing monthly payments upon
survivors.

• Meet again with the family in about six months to make sure that
they are receiving their benefits.
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F. ASSISTANCE FOR AFFECTED OFFICERS

1. Officers who were on the scene or who arrived moments after an officer
was critically injured or killed may have to be relieved of duty as soon as
possible.

2. Police witnesses and other officers who may have been emotionally
affected by the serious injury or death of another officer will attend a
Critical Incident Stress Debriefing held by a trained mental health
professional.

G. CONflNUED SUPPORT FOR THE FAMILY

e Members of the Police Department must remain sensitive to the
needs of the survivors long after the officer’s death. The grief
process has no timetable and survivors may develop a
complicated grief process. More than half of the surviving
spouses can be expected to develop a post-traumatic stress
reaction to the tragedy.

• Survivors should continue to feel a part of the ‘police family.”
They should be invited to Police Department activities to ensure
continued contact.

• Members of the Police Department are encouraged to keep in
touch with the family. Close friends, co-workers, and officials
should arrange with the family to visit the home from time to time
so long as the family expresses a desire to have these contacts
continue.

• The Chief of Police should observe the officers death date with a
short note to the family and/or flowers on the grave.

• Holidays may be especially difficult for the family, particularly if
small children are involved. Increased contact with the survivors
and additional support is important at these times.

• The Family Liaison acts as a long-term liaison with the surviving
family who ensures that close contact is maintained between the
Police Department and the survivors and that their needs are met
for as long as they feel the need for support.
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• If no court proceedings surround the circumstances of the officer’s

death, the Family Liaison will relay all details of the incident to the

family at the earliest opportunity.

• If criminal violations surround the death, the Family Liaison will:

a. Inform the family of all new developments prior to the
press release

b. Keep the family apprised of legal and parole
proceedings;

c. Introduce the family to the Victim Services Officer;

d. Encourage the family to attend the trial, and
accompany them whenever possible; and

e. Arrange for investigators to meet with the family at the
earliest opportunity following the trial to answer all
their questions.

Dean Esserman Date
Chief of Police
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GENERAL ORDER 338 EFFECTIVE DATE: MARCH 1, 2012

The purpose of this General Order is to ensure that in-custody interviews and
interrogations are conducted in an appropriate manner so that the information is lawfully
obtained.

33&2 POLICY

It is the policy of the New Haven Department of Police Service that whenever
conducting an in-custody interview and/or interrogation, the officer will conduct said
interviews/interrogations in accordance with applicable state and federal law.

33&3 DEFINITIONS

MIRANDA WARNINGS: In Miranda v. Arizona, 384 US. 436 (1966), the US.
Supreme Court established guidelines to follow when conducting a custodial
interrogation. The Miranda decision, requiring police to advise an individual of his/her
rights only applies to a situation in which the person is in custody and is being
interrogated. Since both factors must be present to trigger “Miranda a person who is in
custody but NOT being interrogated need not be advised of his/her rights. Similarly, a
person who is being interrogated but is not in custody need not be advised of his/her
Miranda Rights prior to questioning. Prior to a custodial interrogation, a suspectfarrestee
must be warned of the following rights:

• You ha.ve a right to remam sNent, if you talk to any police officer,
anything you say Can and will be used against you in courL

338.1 PURPOSE
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• “You have a right to consult with a lawyer before you are questioned,
and may have him/her with you during questioning.”

• “If you cannot afford a lawyer, one will be appointed for you by the
court without charge, if you wish, before any questioning.”

• “If you wish to answer questions, you have the right to stop answering

at any time.”

• “You may stop answering questions at any time if you wish to talk to
a lawyer, and may have him/her with you during any further
questioning.”

IN CUSTODY: If a reasonable person in the defendant’s position believes they are not

free to leave, that person is in custody for the purposes of Miranda.

CUSTODIAL INTERROGATION: Any conduct (words or actions) by an officer, which

are likely to elicit an incriminating response while a person is in custody or otherwise

deprived of his/her freedom of action.

CUSTODIAL INTERVIEWS: Questions that are not intended to elicit an incriminating

response from the suspect/arrestee; therefore, the suspect/arrestee does not have to be

advised of his/her Constitutional rights under Miranda.

338A PROCEDURES

A. CUSTODIAL INTERVIEWS

Custodial interviews may be conducted for a number of reasons, including the

need to:
• Complete booking forms
• Determine if the suspect/arrestee is in need of medical attention

• Verify the suspect/arrestee’s identity

B. IN CUSTODY INTERROGATION

If you are conducting a custodial interrogation, you must advise the

suspectlarrestee of their Miranda rights. Failure to do so may result in

any statements being inadmissible in a court of law, as well as any evidence

obtained as a result of the interrogation.

C. WAIVERS OF MIRANDA RIGHT

A suspect/arrestee may waive Miranda rights, provided the waiver is voluntarily,

knowingly, and intelligently given, and the following rules must be followed:
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• If the suspect/arrestee wish es to consult with an attorney before
speaking, do not question the suspect/arrestee.

• If the suspect/arrestee indicates in any manner that he does not want
to be questioned, any interrogation must stop.

• The fact that a suspect/arrestee has answered previous questions or
volunteered statements does not deprive him/her of the right to stop
answering questions until consulting an attorney and then consenting
to further questioning.

• The suspect/arrestee may limit his/her waiver. For instance, he/she
may be willing to give an oral or recorded statement but not a written
statement without counsel. The specifics of this waiver should be
carefully documented.

D. NON-CUSTODIAL QUESTIONING

• Miranda warnings are not necessary during general on-scene
questioning during the early fact finding phases of an investigation.

• An officer is not required to stop anyone who blurts out a confession
or an incriminating statement.

• Spontaneous utterances by a defendant upon arrest and prior to
interrogation are admissible, even if Miranda warnings have not been
given.

• In an encounter in which a reasonable person would feel that he/she
is not free to leave or when an investigation begins to focus upon the
person as a suspect, the officer shall provide Miranda warnings and
secure waivers before further questions are asked.

E. W AIVERS OF RIGHTS MUST BE CLEARLY UNDERSTOOD

• Since the state is required to prove the validity of a waiver of rights, the
accused should be asked the following questions after Miranda rights
are given:

a. ‘Do you understand your rights?”

b. “Do you wish to waive your rights?”

• If the suspect/arrestee understands and waives his/her rights, the
officer should now determine if the waiver was knowingly and
intelligently made,
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• Waivers should be written, but can also be orally given.

• A waiver should never be assumed from a suspect who remains
silent.

• Written waivers should be witnessed, but not by so many officers as to
infer coercion.

• To insure that a waiver is voluntary, the officer should be able to
testify that, before questioning, he or she inquired about the
suspecVs/arrestee’s educational background, employment, literacy,
language fluency and similar matters relevant to knowing and
understanding a waiver of rights.

• Remember that the requirement for a Miranda warning only applies
to custodial interrogations involving criminal matters.

• A suspect/arrestee invoking a right to remain silent may be
questioned further if he/she initiates further conversation clearly
intending to discuss criminal matters and then only if they waive their
Miranda rights.

G. ARRESTEE’S RIGHT TO COUNSEL

• Within a reasonable time after arrest and processing, an arrestee will be
permitted the use of a telephone which is free of recording devices, to
notify relatives, friends or counsel.

• An arrestee who is charged with operating a motor vehicle under the
influence of intoxicating liquor, drugs or both (DWI), shall be afforded a
reasonable opportunity to telephone an attorney prior to submitting to
blood, breath or urine tests.

• Arrestees shall be informed of any attempt by an attorney to make contact
in person or by telephone: if

a. The contacting attorney represents him/herself as desiring to
provide legal assistance;

b. The arrestee is in custody or is otherwise significantly deprived of
liberty; and

c. The arrestee is being interrogated or an interrogation is imminent.

• An attorney who personally appears at the police department or other
place where an arrestee is detained or who requests to speak with an
arrestee by telephone will be permitted to interview the arrestee by
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telephone or in person within a secure and confidential area, except as
provided below.

• The telephone or area provided shall be free of audio-visual
recording devices.

• The investigative/duty supervisor shall take reasonable steps to
ensure the safety and security of the arrestee, the attorney and other
persons within the area.

• Factors a supervisor should consider to permit or deny physical
access by an attorney to a client may include, but shall not be limited
to:

a. The emotional state of the arrestee;

b. The perceived level of risk for an escape attempt;

c. The level of physical security afforded by the place where the
interview is to be conducted;

d. Whether building staffing satisfies a reasonable expectation of
meeting known or foreseeable security needs;

e. A reasonable examination of the person, briefcase and other
articles are consented to prevent firearms, weapons or
dangerous instruments from becoming accessible to the
arrestee during interview;

f. The availability of a telephone or other means as an
alternative to direct physical access.

g. Meetings between attorney and arrestee shall not take place
within the cell block.

• An arrestee may waive Miranda warnings and an interrogation may be
completed prior to an attempt by an attorney to contact the arrestee.

• Officers will make timely notification to an arrestee of any
attempt by an attorney to contact the arrestee and the arrestee shall
be offered the opportunity to speak with the attorney.

• In all cases the exact times of various notifications shall be accurately
recorded.

• If an arrestee s to be reinterrogated after an attorneys attempt at
contact has been made, the arrestee must be notified of the attempt
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before the new interrogation may take place. The arrestee will then
decide whether he/she desires the services of the attorney.

• If, after waiver of Miranda rights, or at any point during the
interrogation, the arrestee requests to contact an attorney, all
questioning must cease unless the arrestee, himself, initiates further
communication with any investigator.

• If, after requesting an attorney, the arrestee voluntarily resumes a
dialogue, he/she must again be advised of Miranda rights and must
waive them, preferably in writing, prior to questioning. Edwards v.
Arizona, 451 U.S. 477, (1981).

a. Officers must not interrogate an arrestee once the arrestee
has requested an attorney; the arrestee him/herself must
specifically rein itiate the discussion.

b. If an arrestee requests and consults an attorney, an
interrogation may not resume simply because a consultation
has taken place. unless the standards of Edwards v. Arizona
are met, officers may not interrogate again without an attorney
being present, whether or not the arrestee has consulted with
an attorney. Minnick v. Mississippi, 111 S.Ct. 486, (1990).

c. If an arrestee invokes his/her right to counsel police shall NOT
attempt to question him/her about any crime.

Dean Esserman
Chief of Police

Date
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GENERAL ORDER 400 EFFECTIVE DATE: MARCH 1, 2012

The purpose of this General Order is to establish administrative procedures that will
ensure uniformity and compliance with regulations pertaining to the Operations Division.

400.2 POLICY

It is the policy of the New Haven Department of Police Service to maintain order and to
provide law enforcement, emergency response, and social service functions to the
citizens who reside, work and visit in the City of New Haven.

400.3 PROCEDURES

A. PATROL FUNCTION

• The Patrol Division is comprised of polic e districts. Each district is a
geographic area that is staffed with uniformed police officers responsible
for providing 24-hour a day police service.

• The patrol component shall be responsible for the following major
activities:

a. Preventative Patrol: Officers shall patrol in a manner that may
prevent criminal activities. traffic accidents, traffic violations.
maintain public order, and dentify and remedy public hazards,
This sty’e of patrolling may be random or in conjunction with

400.1 PURPOSE
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crime analysis data or intelligence information, be directed
toward specific trends or anticipated activity.

b. Response to calls for service: Officers shall be dispatched to
emergency and non-emergency calls to provide service in
response to specific requests.

c. Crime prevention: Officers shall participate in activities
designed to anticipate, recognize, and appraise crime risks and
shall initiate action to remove or reduce such risks. Unlike
preventive patrol, crime prevention activities shall focus on a
partnership between the police and the community.

d. Investigation of offenses: Officers shall conduct investigations
into criminal offenses. This responsibility includes preliminary
investigation which includes but is not limited to the following:

i. secure the crime scene
ii. determine the nature of the offense

iii. identify and interview witnesses
iv. determine the circumstances of the offense
v. collect evidence

vi. obtain statements
vii. identify and interrogate the offender

viii. apprehend/arrest the offender
ix. complete reports

e. Traffic accident investigation: Officers shall investigate motor
vehicle accidents that result in damage to vehicles and/or
property, injuries to people, etc. and take the proper enforcement
action.

f. Traffic enforcement: Officers shall warn, cite, or arrest persons
alleged to have violated a traffic law, ordinance, or regulation.

g. Maintaining public order: Officers shall take action intended to
identify and correct situations that, while possibly not criminal in
nature, may serve to disrupt public peace and order. Situations
may include disorderly persons, civil disputes, public eyesores or
annoyances, etc.

B. COORDINATION WITH OTHER DIVISIONS

• Communication, coordination and cooperation between members of the
patrol division and other departmental functions will be accomplished by
the following means:
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a. Interoffice memorandums
b. Regular or special staff meetings called by the Chief or any

Assistant Chief of Police.
c. Informal meetings among supervisors of various divisions
d. Intelligence reports
e. Administrative reports
f. Emails
g. Direct contact

C. DETAIL

• The daily detail will reflect the shift for each officer and supervisor
assigned on that day.

• The daily detail shall indicate officer assignments for the particular shift.
These may include beat assignment, vehicle assignment, or any directed
patrols or special assignments,

• The duty roster will be completed on the day of its effective date.

• When the final entry has been made, the roster shall be made available to
the Police Communication Supervisor and Police Communications
Dispatchers.

D. OPERATIONAL PROCEDURES

• Roll Calls

a. A formal roll call shall be conducted prior to each shift. The roll
call will be conducted by the Shift Commander; however, this
duty may be delegated to a Supervisor if appropriate.

b. Roll call shall be attended by all oncoming police personnel.
Commanders of other units are encouraged to have
representatives attend roll call for the purpose of information
exchange.

c. Officers shall report to roll call in department issued uniform,
fully equipped, and physically and mentally prepared for duty. At
roll call, the Shift Commander or Supervisor will include but not
be limited to:

i. Inspection of officers equipment and uniform
ii, Brief officers with information regarding daily

patrol activity with particular attention to unusual
stuatons and changes in the status of wanted or
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missing persons, stolen vehicles, and major
investigations

iii. Notify officers of changes of assignments
iv. Notify officers of new directives or changes in

directives
v. Issue specialized assignments or selective

enforcement duties
vi. Disseminate any other necessary orders or

information
vii. Training and/or education purposes

• Radio Call Numbers

a. All district police officers shall be equipped with a portable radio.

b. When contacted via the police radio, officers will be identified by
their beat number. Officers initiating radio transmissions shall
first identify themselves with this number.

• Assignments Requiring Multiple Officers

a. Two or more officers shall be assigned to answer all calls for
service when a high probability for danger or confrontation exists,
or when the nature of the situation is not available.

• Assignments Requiring Supervisor Presence

a. It is the responsibility of each supervisor to monitor radio
transmissions and respond, as circumstances permit, to the
scene of incidents in which supervisor involvement may be
required to expedite resolution of the incident.

b. Supervisors shall respond to all major crimes, injuries or
accidents involving officers, complaints or inquiries involving
officers, civil disturbances, natural or manmade disasters, and
other incidents of a significant nature. Upon arrival, the
supervisor shall assess the situation, deploy personnel, notify
proper specialized units or command staff, and take any other
appropriate action.

• Assignments Requiring Preliminary Investigation by Officers

a. Officers shall be responsible for the initial investigation of all
incidents that they encounter, or to which they are assigned,
unless otherwise directed by a supervisor. The extent to which
they continue the investigation shall generally depend upon the
complexity of the investigation. Certain investigations may be
transferred to the Investigative Services Division.
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Field Interviews

a. While on patrol, officers are encouraged to conduct field
interviews where appropriate. Field interviews shall generally be
conducted when one or more of the following conditions are
present:

i. The officer has reasonable suspicion that the
subject may have committed, may be committing,
or may be about to commit a crime.

ii. The officer believes the subject may be a hazard to
self or others.

b. Field interviews shall be documented with a field interview card
and/or a case incident report.

Emergency Notifications

a. A patrol supervisor shall usually handle situations requiring the
notification of next-of-kin of deceased, seriously injured, or
seriously ill persons.

b. In situations where suspicious circumstances are present; a
death, injury, or illness notification shall be deferred to members
of the Investigative Services Division.

c. Notifications related to serious traffic accidents shall be made by
the supervisor of the Crash Investigation Team.

d. All other requests for emergency notifications not specifically
addressed above shall be forwarded to a patrol supervisor for
determination of a proper course of action.

e. All emergency notifications shall be made in person, promptly,
and in a compassionate manner. As needed, assistance shall be
obtained from a victim/crisis response team member, a spiritual
advisor, a relative, or a close friend.

• Public Service Notifications

a. While on patrol, officers shall be alert for situations that require
corrective action by other agencies such as power outages,
situations that involve public utilities, which endanger life or
property and hazardous roadway damage or debris.

b. The officer assigned to the incident is responsible for summoning
assstance through the Pubic Safety Aswerng Pont PSAP to
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correct conditions requiring attention from the Department of
Public Works, Traffic and Parking, Public Utilities or other outside
agencies.

c. Officers shall assess the seriousness of the situation to permit
the affected agency to gauge their response.

Chief of Police

&
Date
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GENERAL ORDER 410 EFFECIIVE DATE: JANUARY 15, 2012

The purpose of this General Order is to establish a system for evaluating and
processing “Ride Along” requests from individuals who have an interest in gaining first
hand exposure to poNce work by accompanying an officer in a patrol car.

410.2 POLICY

It is the policy of this Department to allow citizens to voluntarily accompany officers and
to observe law enforcement activities to better understand policing as long as the safety
of law enforcemert personnel or that of the public is not compromised. Permission for
Ride Alongs may be granted under appropriate circumstances.

410.3 PROCEDURES

A. RIDE ALONG REQUEST

• Persons wishing to ride with an officer shall acquire a Ride Along form
at Police Headquarters, S ubstations, or from the Departments
website. Completed forms and liability waivers must be returned and
approved prior to the desired Ride Along date.

a The Operations Supervisor shall be the authorizing official who may
grant permission for citizens to ride with off cers.

410.1 PURPOSE
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• A records check shall be performed on any applicant for Ride Along
prior to approval for the Ride Along.

B. LIMITATIONS

• Persons requesting to participate in the Ride Along program must be at
least 18 years of age.

• A person shall not ride unless he/she has properly completed the
waiver and the Operations Supervisor has granted approval, Approval
will be for one specific shift period, unless granted special limitations or
extensions.

• Normally, no more than one observer at a time will be approved to
accompany the officer.

C. SHIFT SUPERVISORS RESPONSIBILITY

When an officer is assigned to have a rider, the Shift Supervisor must document
the assignment on the daily shift schedule. In addition to the normal eligibility
requirements, the Shift Supervisor shall consider the following factors in
determining whether to permit a person to ride with an officer:

• Attire — The rider must be dressed in an appropriate manner.
Normally this will mean the rider is weadng a pair of pants, a shirt and
flat-heeled shoes. Clothing items that are not permitted on the ride
along are:

1. Midriff or revealing tops
2. Revealing shorts/skirts
3. Baseball Hats
4. Gang type attire
5. Low rise or overly baggy jeans
6. Shirts with obscene slogans or pictures.

* Intoxication * Anyone who has, or who appears to have, recently
consumed alcoholic beverages or intoxicating drugs is prohibited from
riding with a police officer.

• Weapons — Unless the rider is a sworn member of another law
enforcement agency, he/she is prohibited from carrying weapons of
any kind while participating in the Ride Along program.

D. BEGINNING OF TOUR

• On the Ride Along Request Form the rider may request a specific
officer and/or district. However, the OrvDuty Supervisor shall have t.he
ultimate authority to assign the host officer.
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• The host officer shall instruct the observer on the following procedures:

1. Follow the officer’s directions.
2. Appearance in court as a witness may be necessary.
3. The observer may end the ride whenever he or she wishes,
4. The officer may end the ride if safety circumstances dictate.
5. The observer must wear a seat belt and shoulder strap when riding

in the vehicle.
6. Observers shall identify themselves, if asked, as an authorized

citizen observer or Ride Along participant.
7. Observers shall not be permitted to carry any flashlight, camera,

radio, voice recorder, video recorder or binoculars unless
authorized by the Operations Supervisor.

8. Law enforcement officers from other agencies participating in the
Ride Along Program are subject to compliance with New Haven
Department of Police Service policy and procedure standards.

E. OBSERVER CONDUCT

• Observers shall at all times remain under the complete control of the
assigned officer and shall comply with all directions and requests.

• Observers shall not interfere with investigations in any way by
conversing with victims, suspects, or witnesses, or by handling
evidence or equipment, or by participating in any enforcement activity,
unless directed to do so by the host officer.

F. ARRESTS, TRANSPORTING, BOOKING

• If the host officer feels that it is safe to do so, the observer may
accompany the officer while transporting or booking prisoners. If the
officer beheves a problem may arise, the observer shall be temporarily
transferred to another officer or returned to Headquarters.

• Observers shall not be permitted to remain with prisoners in the
absence of officers. Exceptions may be granted for armed certified
police officers from other jurisdictions.

G. END OF TOUR

• Upon completion of the ride, the officer shall return the observer to
Headquarters or point of origin.

H. PROHIBITED ACTIVIT1ES

• While accompanied by an observer, officers shall not engage. in. pursuit
driving, respond to a crime in progress reportedly involving violence, or
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perform a felony vehicle stop. If officers must perform these activities,
then the observer must be deposited at a safe location. This section
does not pertain to off-duty officers or explorers of this Department.

• Participants shall not be allowed to observe law enforcement activities
related to raids.

I. LENGTH OF SHIFT RIDE-ALONGS

• Participants in the program will normally ride up to four hours.

• Elected city officials, police officers from other agencies, and relatives
and colleagues of the officer may, at the Shift Supervisor’s discretion,
ride for longer periods of time.

/z
Date

This supersedes General Order 04-02.

Dean Esserman
Chief of Police
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GENERAL ORDER 452 EFFECTIVE DATE: JANUARY 15, 2012

The Police Service Dog Program General Order will establish how highly skilled and
trained teams of handlers and police service dogs are used to supplement police
operations. This General Order will outline when, how and why a patrol K-9 will be used
to augment police services to the community.

452.2 POLICY

The New Haven Department of Police Service will utilize departmental and regional
police agencies’ police service dogs when it is anticipated that the use will aid in the
apprehension of wanted persons, escaped persons, search and rescue operations, and
seizure of contraband, explosive detection and other needs of the Department. The
Department will only use police service dogs which have been properly trained and
certified to perform police K-9 duties.

452.3 DEFINITIONS

POLICE SERVICE DOG: Is a highly trained and certified K-9 that meets the
requirements in one or more of the following areas:

• Detection of narcotics and explosives

• Search of buildings and/or areas

452.1 PURPOSE

POLICE SERVICE DOG PROGRAM
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• Criminal apprehension techniques

• Handler and/or officer protection

• Tracking

• Other duties as deemed necessary or appropriate by the handler

PATROL K-9: A dog specially trained in tracking, obedience, agility, evidence recovery,
area and building searches, narcotic detection and suspect apprehension and is
assigned to the Operations Division.

EXPLOSIVE DETECTION K-9: A dog specially trained to detect and locate the
presence of compounds containing nitrates and other material used in the construction
of explosive devices, and is assigned to the Emergency Services Unit (ESU).

NARCOTIC DETECTION K-9: A dog specially trained to detect and locate the presence
of controlled substances and is assigned to Tactical Narcotic Unit (TNU) and/or
Operations Division at the Chief’s discretion.

HANDLER: A sworn member who has been specially trained in the care, handling, and
training of a department owned K-9 for law enforcement functions, and who has
received a certificate of training from an authorized certifying agency. The handler is
required to log, track, and maintain accurate canine and veterinarian records.

POLICE SERVICE DOG TEAM: Is comprised of a police officer/handler and a specially
trained police service dog working as a team. The police service dog is considered part
of the police officer/handIers equipment and shall accompany the police officer/handler
wherever he/she is engaged in police service activity. The handler shall be responsible
for documenting the service dog’s actions in any police report and/or other official
report.

452.4 PROCEDURES

A. REQUEST FOR USE OF POLICE SERVICE DOG TEAMS:

Personnel with the Department are encouraged to freely solicit the use of the police
service dogs. Requests for a police service dog team originating outside of the
Operations Division shall be made to the Unit Coordinator or the Shift Commander.

B. GUIDELINES FOR THE USE OF PATROL K-9 DOGS:

A patrol K-9 dog may be used to locate and apprehend a suspect if the police service
dog handler reasonably believes that the individual has either committed or threatened
to commit any serious offense and if any of the following conditions exist:
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1. There is a reasonable belief that the individual poses an imminent threat of
violence or serious harm to the public, any officer, or the handler;

2. The individual is physically resisting or threatening to resist arrest and the use of
a patrol K-9 dog reasonably appears to be necessary to overcome such
resistance;

3. The individual(s) is/are believed to be concealed in an area where entry by other
than the patrol K-9 dog would pose a threat to the safety of officers or the public;

4. It is recognized that situations may arise that do not fall within the provisions set
forth in this policy. In any such case, a standard of objective reasonableness
shall be used to review the decision to use a patrol K-9 dog in view of the totality
of the circumstances.

Absent reasonable belief that an individual has commifted or threatened to commit a
serious offense, mere flight from pursuing officer(s) shall not serve as good cause for
the use of a police service dog to apprehend an individual.

C. PREPARATIONS FOR UTILIZING A PATROL K-9 DOG:

Prior to the use of a patrol K-9 dog to search for or apprehend any individual, the patrol
K-9 dog handler and/or the Supervisor on scene shall carefully consider all pertinent
information reasonably available at the time. The information should include, but is not
limited to the following:

• The individual’s age or estimate thereof

• The nature of the suspected offense

• Any potential danger to the public and/or other officers at the scene if the police
service dog is released

• The degree of resistance or threatened resistance, if any, the subject has shown

• The potential for escape or flight if the police dog is not utilized

• The potential for injury to officers or the public caused by the suspect if the police
dog is not utilized

A patrol K-9 dog handler shall have the ultimate authority not to deploy the dog. The
handler will evaluate each situation and determine if the use of a patrol K-9 dog is
technically feasible. Generally, the decision to deploy the dog shall remain with the
handler. However, a supervisor sufficiently apprised of the situation may decide not to
deploy the dog.
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the controlled substances will be immediately returned to the permanent storage area.Drugs that are to be utilized for on-going training of K-9s will be held for the minimumamount required for this training and will be securely locked in an alternative approvedsecure location, except for the actual time required to accomplish training. Under nocircumstances will narcotics be stored in other than original approved safe withoutwritten prior notification of the Supervisor by the K-9 handler and must be handled inaccordance with the security and record keeping requirement as set for in this protocol.At least monthly, all narcotics that are stored in other than the approved safe will bereturned to the Police Department for documentation and inventory. These records willbe maintained as a separate inventory record and available for inspection for aminimum of three years.

Any discrepancies unresolved after 24 hours will be reported to the DEA. The report willthen be forwarded to the Connecticut Drug Control Division within 72 hours ofdiscovery. Any evidence of criminal activity will be reported to the Chief of Police.

The combination of the patrol K-9 and narcotic safe will be possessed by the UnitSupervisor, Operation and Investigations Assistant Chiefs and the Chief of Police. Allrequired records will be maintained and readily available for inspection for a minimum of) (3) three years. Copies of all records and logs will be maintained by these units as wellas the Assistant Chiefs of Operation and Investigations.

Date

This supersedes General Order 834.

Deã?isserman
Chief of Police



NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 452 EFFECTIVE DATE: JANUARY 15, 2012

The Police Service Dog Program General Order will establish how highly skilled and
trained teams of handlers and police service dogs are used to supplement police
operations. This General Order will outline when, how and why a patrol K-9 will be used
to augment police services to the community.

452.2 POLICY

The New Haven Department of Police Service will utilize departmental and regional
police agencies’ police service dogs when it is anticipated that the use will aid in the
apprehension of wanted persons, escaped persons, search and rescue operations, and
seizure of contraband, explosive detection and other needs of the Department. The
Department will only use police service dogs which have been properly trained and
certified to perform police K-9 duties.

452.3 DEFINITIONS

POLICE SERVICE DOG: Is a highly trained and certified K-9 that meets the
requirements in one or more of the following areas:

. Detection of narcotics and explosives

452.1 PURPOSE

POLICE SERVICE DOG PROGRAM

• Search of buildings and/or areas
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• Criminal apprehension techniques

• Handler and/or officer protection

• Tracking

• Other duties as deemed necessary or appropriate by the handler

PATROL K-9: A dog specially trained in tracking, obedience, agility, evidence recovery,
area and building searches, narcotic detection and suspect apprehension and is
assigned to the Operations Division.

EXPLOSIVE DETECTION K-9: A dog specially trained to detect and locate the
presence of compounds containing nitrates and other material used in the construction
of explosive devices, and is assigned to the Emergency Services Unit (ESU).

NARCOTIC DETECTION K-9: A dog specially trained to detect and locate the presence
of controlled substances and is assigned to Tactical Narcotic Unit (TNU) and/or
Operations Division at the Chief’s discretion.

HANDLER: A sworn member who has been specially trained in the care, handling, and
training of a department owned K-9 for law enforcement functions, and who has
received a certificate of training from an authorized certifying agency. The handler is
required to log, track, and maintain accurate canine and veterinarian records.

POLICE SERVICE DOG TEAM: Is comprised of a police officer/handler and a specially
trained police service dog working as a team. The police service dog is considered part
of the police officer/handler’s equipment and shall accompany the police officer/handler
wherever he/she is engaged in police service activity. The handler shall be responsible
for documenting the service dog’s actions in any police report and/or other official
report.

452.4 PROCEDURES

A. REQUEST FOR USE OF POLICE SERVICE DOG TEAMS:

Personnel with the Department are encouraged to freely solicit the use of the police
service dogs. Requests for a police service dog team originating outside of the
Operations Division shall be made to the Unit Coordinator or the Shift Commander.

8. GUIDELINES FOR THE USE OF PATROL K-9 DOGS:

A patrol K-9 dog may be used to locate and apprehend a suspect if the police service
dog handler reasonably believes that the individual has either committed or threatened
to commit any serious offense and if any of the following conditions exist:
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1. There is a reasonable belief that the individual poses an imminent threat of
violence or serious harm to the public, any officer, or the handler;

2. The individual is physically resisting or threatening to resist arrest and the use of
a patrol K-9 dog reasonably appears to be necessary to overcome such
resistance;

3. The individual(s) is/are believed to be concealed in an area where entry by other
than the patrol K-9 dog would pose a threat to the safety of officers or the public;

4. It is recognized that situations may arise that do not fall within the provisions set
forth in this policy. In any such case, a standard of objective reasonableness
shall be used to review the decision to use a patrol K-9 dog in view of the totality
of the circumstances.

Absent reasonable belief that an individual has committed or threatened to commit a
serious offense, mere flight from pursuing officer(s) shall not serve as good cause for
the use of a police service dog to apprehend an individual.

C. PREPARATIONS FOR UTILIZING A PATROL K-9 DOG:

Prior to the use of a patrol K-9 dog to search for or apprehend any individual, the patrol
K-9 dog handler and/or the Supervisor on scene shall carefully consider all pertinent
information reasonably available at the time. The information should include, but is not
limited to the following:

• The individual’s age or estimate thereof

• The nature of the suspected offense

• Any potential danger to the public and/or other officers at the scene if the police
service dog is released

• The degree of resistance or threatened resistance, if any, the subject has shown

• The potential for escape or flight if the police dog is not utilized

• The potential for injury to officers or the public caused by the suspect if the police
dog is not utilized

A patrol K-9 dog handler shall have the ultimate authority not to deploy the dog. The
handler will evaluate each situation and determine if the use of a patrol K-9 dog is
technically feasible. Generally, the decision to deploy the dog shall remain with the
handler. However, a supervisor sufficiently apprised of the situation may decide not to
deploy the dog.
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D. WARNINGS GIVEN TO ANNOUNCE THE USE OF A PATROL K-9 DOG:

Unless it would otherwise increase the risk of injury or escape, a clearly audible warning
to announce that a patrol K-9 dog will be released if the person does not come forth,
shall be made prior to releasing a police service dog. The patrol K-9 dog handler, when
practical, shall first advise the supervisor of their decision if a verbal warning is not given
prior to releasing the patrol K-9 dog. In the event of an apprehension, the handler shall
document in any related report whether or not a verbal warning was given and, if none
was given, the reasons why.

E. REPORTING USE OF A POLICE SERVICE DOG, BITES AND INJURIES:

Whenever the police service dog is deployed, a Police Se,vice Dog Use Report shall be
completed by the handler and forwarded to the unit’s supervisor before going off duty.

If a bite or injury results from the use of a police service dog, that information shall be
documented on a police service dog use report form and included in the police
narrative/supplemental report. At a minimum, the report should include the following:

1. In all cases of bites or injury resulting from the use of a police service dog,
photographs shall be taken of the bite or injury after immediate medical
assistance is rendered to the injured party. The photographs will be labeled,
“Police Service Dog Incident — Do Not Destroy,” and booked into evidence. If the
injury requires medical attention, the subject should be transported to an
appropriate medical facility. In the event an in-custody suspect requires medical
attention, an officer should standby with the suspect until treatment has been
rendered;

2. Whenever a bite results, the handler shall notify the Animal Control Office as
soon after the incident as practical;

3. If a subject alleges an injury that is not visible, notification shall be made to a
supervisor and the location of the alleged injury should be photographed.

F, REPORTING POLICE SERVICE DOG INJURIES:

In the event that a police service dog is injured, the injury will be immediately reported to
the Shift Commander and the Unit supervisor. Depending on the severity of the injury,
the police service dog shall either be treated by the designated veterinarian or
transported to a designated emergency medical facility for treatment. If the handler and
dog are out of the area, the handler may use the nearest available veterinarian.

The injury will be documented on a Police Service Dog Use Report Form.
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G. POLICE SERVICE DOGS IN PUBLIC AREAS:

• All police service dogs shall be kept on a leash when in areas that allow access
to the public. Exceptions would include specific police operations for which the
police service dogs are trained.

• Police service dogs shall not be left unattended in any area to which the public
may have access.

• When the police service dog unit is left unattended, all windows and doors shall
be secured in such a manner as to prevent unauthorized access to the dog.

• The handler shall also insure that the unattended unit remains inhabitable for the
police service dog.

452.5 USE OF NARCOTICS-DETECTION POLICE SERVICE DOGS

A Narcotics-Detection K-9 may be used in accordance with current law under the
following circumstances:

• To assist in the search for narcotics during a search warrant service

• To obtain a search warrant by using the detection police service dog in support of
probable cause

• To search vehicles, buildings, bags and any other articles deemed necessary

452.6 USE OF EXPLOSIVES-DETECTION POLICE SERVICE DOGS

Explosives-Detection K-9s will not be called to the scene where a suspected device has
already been located but may be used in accordance with current law under the
following circumstances:

• To search for a suspected explosive device which has not been located (bomb
threats) and pieces of an exploded device in a post-blast investigation

• To search for forensic evidence involving a firearm or its components

• Preventative sweeps

452.7 GUIDELINES FOR NON-APPREHENSION USE

Patrol K-9 dogs have senses far superior to those of humans and may often be
effectively utilized to track or search for non-criminals (i.e., lost children, individuals who
may be disoriented or in need of medical attention) or even suspects wanted for minor
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criminal offenses. It will be necessary for the handler to evaluate the conditions and
ability of the patrol K-9 dog to determine their usefulness in certain situations. If deemed
necessary, the following procedures should be followed:

• The K-9 should be on a leash or under conditions so that it will be not bite or
injure the individual if located.

• The handler should give periodic verbal assurances that the K-9 will not bite or
hurt the person.

• Unless otherwise directed by a supervisor, assisting personnel should take
direction from the handler in order to minimize interference with the police service
dog.

• Once the individual has been located, the patrol K-9 dog should be placed in a
down stay or otherwise secured.

452.8 ASSIGNMENT OF POLICE SERVICE DOG TEAMS

Police service dog teams should function primarily as cover units. However, they may
be assigned by the Shift Commander or Unit Supervisor to other functions based on
need.

Police service dog teams should not be assigned to handle matters that will take them
out of service for extended periods of time unless absolutely necessary and only with
the approval of the Shift Commander or Unit Supervisor.

452.9 EXPLOSIVES-DETECTION K-9 TEAM GUIDELINE

Any information received by the New Haven Police Department pertaining to explosives,
terrorist activities and/or explosives ordinance intelligence should be turned over to the
K-9 Unit Supervisor who will ensure that the Explosives-Detection K-9 handler is notified
and maintains a copy of the information.

452.10 REQUESTS FOR ASSISTANCE FROM OTHER AGENCIES

The Shift Commander or the Unit Supervisor must approve all requests for police
service dog assistance from outside agencies subject to the following provisions:

• Police service dog teams shall not be used beyond the boundaries of the City of
New Haven to perform any assignment which is not consistent with this policy.

• Upon arrival at the scene, the handler has the ultimate decision as to whether or
not the police service dog is to be used for a specific assignment.
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• Police service dog teams shall not be called out while off duty or used outside the

boundaries of the City of New Haven unless authorized by the Shift Commander

or the Unit Supervisor.

452.11 REQUEST FOR PUBLIC DEMONSTRATIONS

All requests for a police service dog public demonstration shall be approved by the Unit

Supervisor prior to making any commitment.

Handlers shall not demonstrate any uapprehension work to the public unless authorized

to do so by the Unit Supervisor.

452.12 SELECTION OF POLICE SERVICE DOG HANDLERS

The following are the minimum qualifications for the assignment of police dog handler:

• A New Haven Police officer

• Minimum of five (5) years law enforcement experience

• Good work record

• No sustained excessive force complaints

• No record of abuse of sick time

• A candidate must possess a genuine interest in dogs. The candidate’s
spouse/cohabitants must be able to fully accept the program and the handler’s
commitment to the program

• A candidate must be in good physical and mental health to endure the rigorous

training

• The candidate must be able to provide the K-9 with suitable living quarters at

his/her home and to properly care for the animal’s needs

• The candidate must be willing to work the evening shifts

• Approval by the Chief of Police

452.13 POLICE SERVICE DOG HANDLER RESPONSIBILITIES

A. AVAILABILITY

The handler shall be available for call-out under conditions specified by the Unit

Coordinator.
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B. CARE FOR THE POLICE SERVICE DOG AND EQUIPMENT

The handler shall ultimately be responsible for the health and welfare of the police
service dog and shall ensure that the dog receives proper nutrition, grooming,
training, medical care, affection, and living conditions. The handler will be
responsible for the following:

• Unless required by a particular application, the handler shall not expose
the police service dog to any foreseeable and unreasonable risk of harm.

• The handler shall maintain all department equipment under his/her control
in a clean and serviceable condition.

• Any changes in the living status of the handler which may affect the
lodging or environment of the police service dog shall be reported to the
Unit Supervisor as soon as possible.

• When off duty, police service dogs shall be maintained in crates, provided
by the City of New Haven, at the homes of their handlers.

• When a police service dog is crated at the handler’s home, the gate shall
be secured with a lock.

• When off-duty, police service dogs may be let out of their crates while
under the direct control of their handlers.

• The police service dog should be permitted to socialize in the home with
the handler’s family for short periods of time and under the direct
supervision of the handler.

• Under no circumstances will the police service dog be lodged at another
location unless approved by the Unit Supervisor.

• When off-duty, handlers shall not involve their police service dogs in any
activity or conduct unless approved in advance by the Unit Supervisor.

• Whenever a police service dog handler anticipates taking a vacation or an
extended number of days off, it may be necessary to temporarily relocate
the police service dog. In those situations, the handler shall give
reasonable notice to the Unit Supervisor so that appropriate arrangements
can be made.

452.14 HANDLER HOURS OF WORK FOR PATROL K-9 TEAMS

Unless otheriise changed through collective bargaining, the patrol K-9 dog
handler shall work a 40-hour work schedule as outlined in the following:
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• Four (4) nine (9) hour work days that total thirty-six (36) hours from 1600 hours
until 0100 hours. Days off will be Sunday, Monday and Tuesday or Thursday,
Friday and Saturday.

• Four (4) nine (9) hour work days that total thirty-six (36) hours from 2300 hours
until 0800 hours. Days off will be Sunday, Monday and Tuesday or Thursday,
Friday and Saturday.

• The remaining four hours of straight time is to compensate officers for the at-
home care of the K-9.

• Patrol K-9 officers shall be assigned to a shift based on seniority through a
quarterly bid process. Days off, however, shall rotate between quarters.

452.15 MEDICAL CARE OF THE POLICE SERVICE DOG

All medical attention shall be rendered by the designated police service dog
veterinarian, except during an emergency.

452.16 NON-EMERGENCY MEDICAL CARE

Non-emergency medical care will be managed through the Unit Coordinator.

Any indication that a police service dog is not in good physical condition shall be
reported to the Unit Supervisor and the Shift Commander as soon as practical.

All records of medical treatment shall be maintained in the police service dog personnel
file.

452.17 EMERGENCY MEDICAL CARE

The designated emergency medical treatment center or police service dog veterinarian
shall render emergency medical treatment. The handler shall notify the Unit Supervisor
as soon as practical when emergency medical care is required.

452.18 POLICE SERVICE DOG TRAINING

Before assignment in the field, each police service dog teams shall be trained and
certified by a recognized certifying agency. Cross trained dog teams or those dogs
trained exclusively for the detection of narcotics and/or explosives shall be trained and
certified to meet the standards established for such detection dogs by the Connecticut
State Police K-9 Academy or other recognized certifying agency. This certification will
be conducted annually and will be maintained as long as the team is together.
Additional training considerations are as follows:
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• Police service dog teams shall receive training as defined in current contract with
the Department’s police service dog training provider.

• The Explosives-Detection K-9 Teams and the Narcotics-Detection K-9 Teams will
attend quarterly in-service training conducted by the Connecticut State Police K-9
Academy or other recognized certifying agency as well as annual recertification
training.

• All certification documents and in-service training records will be forwarded to the
Training Division.

• Police service dog handlers are encouraged to engage in additional training with
approval of the Unit Supervisor.

• In order to ensure that all training is consistent, no handler, trainer, or outside
vendor is authorized to train to a standard that is contrary to the policies of the
New Haven Police Department.

452.19 INSTRUCTOR TRAINING

A police service dog team in-house trainer shall be trained and certified by a recognized
certifying agency.

452.20 FAILURE TO SUCCESSFULLY COMPLETE POST TRAINING

Any police service dog team failing the standard established for certification shall not be
deployed in the field until certification is achieved. When practical, pending successful
certification, the police service dog handler shall be temporarily reassigned to regular
their duties.

452.21 TRAINING RECORDS

All police service dog training records shall be maintained in the police service dog’s
training file.

452.22 PATROL K-9 UNIT COORDINATOR RESPONSIBILITIES

The Unit Coordinator shall be appointed by staff and shall supervise the Patrol K-9
Program. The Unit Supervisor is directly responsible to the Supervisor of the Patrol
Support section of Patrol Operations. The Unit Supervisor shall be responsible for, but
not limited to, the following:

• Review all Police Service Dog Use Reports to insure compliance with policy and
identify training issues and other needs of the program

• Maintain liaison with the vendor kennel
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• Maintain liaison with administrative staff and functional supervisors

• Maintain liaison with other agency police service dog coordinators

• Maintain accurate records to document police service dog activities

• Recommend and oversee the procurement of needed equipment and services
for the Unit

• Be responsible for scheduling all police service dog related activities

• Ensure the police service dog teams are scheduled for continuous training to
maximize the capabilities of the teams

452.23 CONTROLLED SUBSTANCE PROTOCOL

The Drug Enforcement Administration (DEA) Registration Unit and the State of
Connecticut Department of Consumer Protection, Drug Control Division shall license the
Department as an instructional laboratory to handle controlled substances e.g.,
schedule 1 through schedule 5.

Controlled substances will be held on premises for the purpose of training narcotic
detection dog(s). All substances will be weighed upon acquisition by each unit. Each
substance will be kept in a self-locking, fire/burglary rating safe; said safe will meet all
requirements and specifications of the Drug Enforcement Administration (DEA) and the
State of Connecticut Consumer Protection Drug Control Division.

A log will be kept within the safe, or if space does not allow this, adjacent to the safe.
Entries will be made and verified each time entry to the safe is made. This log will show
the following:

• The purpose of removal
• Date and time of removal
• Person removing it, and witness signature (supervisor)
• The participating K-9 handler
• If removed for training, the location of the training
• The amount of any substance removed and weight upon removal
• The amount of any substance returned to safe and weight upon return
• Any discrepancies in weight will be noted

Discrepancies will be reported via case incident report with a copy of the report and
investigation forwarded to the Chief of Police.

Drugs which are removed from the approved safe or other storage area for the purpose
of training will be securely maintained by a single designated individual and only for the
minimum period of time needed to conduct such training. Upon completion of training,
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the controlled substances will be immediately returned to the permanent storage area.Drugs that are to be utilized for on-going training of K-9s will be held for the minimumamount required for this training and will be securely locked in an alternative approvedsecure location, except for the actual time required to accomplish training. Under nocircumstances will narcotics be stored in other than original approved safe withoutwritten prior notification of the Supervisor by the K-9 handler and must be handled inaccordance with the security and record keeping requirement as set for in this protocol.At least monthly, all narcotics that are stored in other than the approved safe will bereturned to the Police Department for documentation and inventory. These records willbe maintained as a separate inventory record and available for inspection for aminimum of three years.

Any discrepancies unresolved after 24 hours will be reported to the DEA. The report willthen be forwarded to the Connecticut Drug Control Division within 72 hours ofdiscovery. Any evidence of criminal activity will be reported to the Chief of Police.
The combination of the patrol K-9 and narcotic safe will be possessed by the UnitSupervisor, Operation and Investigations Assistant Chiefs and the Chief of Police. Allrequired records will be maintained and readily available for inspection for a minimum of) (3) three years. Copies of all records and logs will be maintained by these units as wellas the Assistant Chiefs of Operation and Investigations.

Deàiisserman
Chief of Police Date

This supersedes General Order 83-4.



NEW HAVEN
DEPARTMENT OF POLICE SERVICE

GENERAL ORDERS

GENERAL ORDER 502 EFFECTIVE DATE: APRIL 1, 2012

The purpose of this General Order is to establish guidelines for the investigation oftraffic collision incidents occurring within the City of New Haven. Guidelines will beestablished as to which traffic collisions require an investigation, how theinvestigation will be conducted and by whom, as well as the procedures for review ofthe investigation.

502.2 POLICY

It is the policy of the New Haven Department of Police Service that officers shallinvestigate traffic collisions.

502.3 PROCEDURES

A. TRAFFIC COLLISION RESPONSE GUIDELINES

Upon knowledge or notification from the Public Safety Answering Point (PSAP), anofficer shall respond to and conduct a preliminary investigation of all traffic collisions.During the preliminary investigation, a determination shall be made as to the extent towhich further investigation is necessary. The following actions shall be taken inaccordance with state law:

• Officers shall respond to and investigate all traffic collisions
reported to involve the use of alcohol and/or drugs. If the

TRAFFIC COLLISION INVESTIGATION

502.1 PURPOSE
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investigation reveals alcohol andfor drugs were a factor,enforcement action shall be taken in accordance with DUIEnforcement policy.

• Officers shall respond to and investigate all vehicles reported to
involve a hazardous material spill. Traffic collisions resulting inhazardous materials spills shall be investigated and documentedin accordance with the Hazardous Materials Response policy
and this policy.

• Officers shall also respond to and investigate any traffic collisionin which the following conditions are present:

a) A confrontation between the parties involved or
bystanders

b) Traffic collisions resulting in major traffic
congestion

c) Towing of one or more of the involved vehicles will
be necessary

d) Death or injury of any involved persons
e) One or more vehicles evades responsibility
f) One thousand dollars ($1,000) or more of damage

to public vehicles and property

B. REPORTABLE TRAFFIC COLLISIONS

Traffic collisions occurring on public highways or private property with parking for 10or more vehicles are considered reportable for the purpose of this policy and shallrequire investigation and the completion of a PR-I (State of Connecticut UniformPolice Accident Report), and, if necessary, the completion of a PR-2 (State ofConnecticut Fatal Accident Supplement). The following is a list of reportable motorvehicle accidents:

• Death
• Any injury resulting in the need of first aid or attention by aphysician or surgeon, whether or not first aid, medical, orsurgical treatment was actually performed
• Any damage to city-owned vehicles
• Damage to government owned property (including the City ofNew Haven)
• All evading responsibility crashes involving death, injury ordamage
• Damage to any private vehicle, government owned vehicle (otherthan the City of New Haven), or private property

-v
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C. NON-REPORTABLE TRAFFIC COLLISIONS

Vehicles that do not meet the minimum criteria for a reportable traffic crash asdefined above, shall be considered non-reportable. Non-reportable traffic collisionsdo not require the completion of the PR-i. Officers shall verify the operators’ license,registration and insurance information. The involved parties should exchangeinsurance and contact information.

An officer or supervisor may elect to complete a PR-i for any non-reportable trafficcollision where it appears documentation would be advisable based on thecircumstances.

Dispatchers who can ascertain with reasonable certainty that a reported trafficcollision is non-reportable may inform the caller that an officer need not respond tothe scene. The caller shall be informed that a Computer Aided Dispatch call has beeninitiated to document the incident, and drivers should exchange information. If eitherdriver expresses a preference to have an officer at the scene, the accident should beassigned.

D. PRIVATE PROPERTY TRAFFIC COLLISIONS

Traffic collisions occurring on private property shall be handled as though the crashoccurred on a public highway. However, officers should be aware that enforcementaction on private property may be limited by law.

E. LATE REPORTING OF TRAFFIC COLLISIONS

Traffic collisions that are reported after the fact, when there is rio opportunity for anofficer to conduct a proper investigation at the scene, will be documented using thestate PR-i form. This report will be for reporting purposes only, and the investigatingofficer will make an attempt to gather as much information as possible. In suchcases, enforcement will not generally be taken unless there are extenuatingcircumstances (i.e., serious offense, injuries, death, evading responsibility, etc.).

F. EVADING RESPONSIBILITY TRAFFIC COLLISIONS

Officers shall investigate evading responsibility traffic collisions and shall keep thevictim of the crash informed of the case’s progress, whether solved or declaredclosed due to lack of further investigative leads. Upon obtaining suspect and/orvehicle information, officers shall issue broadcasts when appropriate. Officersinvestigating an evading responsibility crash shall complete a state PR-i form arid acase incident report.

502.4 TRAFFIC COLLISION ON-SCENE RESPONSIBILITIES

The first officer to arrive at the scene of a traffic collision must evaluate the situationand determine the appropriate course of action This responsibility becomes
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increasingly important arid complex when injuries, fire hazards, or hazardous
materials are present at the scene.

A. INITIAL OFFICER’S RESPONSIBILITIES

Officers will be called upon to perform certain functions and to coordinate with
assisting agencies. The following procedures have been established in order to assist
the responding officer during the initial investigation:

• Check for injuries
• Protect the scene from deterioration
• Check for fire hazards
• Check for hazardous materials
• If fire or hazardous materials are present, isolate the area
• In cases where a hazmat may be present, evacuate non

essential personnel and attempt to identify the vehicle and
placards

• Notify the dispatcher of any unusual situations so assisting
agencies (e.g. ambulance, fire, public works, etc.) can be notified

• Request assistance for traffic control
• Request assistance for crowd control
• Contact PSAP for a tow truck(s)
• Move involved vehicles out of traveled portion of roadway as

soon as possible depending on seriousness and condition of
involved persons and vehicles

• Preserve short lived evidence
• Locate and Interview witnesses
• Complete the PR-i and any other required documents

B. AT SCENE TRAFFIC COLLISION INFORMATION COLLECTION

A successful traffic collision investigation requires a thorough investigation of all facts
and circumstances so that the investigating officer can accurately reconstruct the
traffic collision and support prosecution for violation of motor vehicle statutes.
Information regarding a traffic collision may be obtained from a variety of sources,
which may include:

• Interviewing principals and witnesses
• Examining and recording physical evidence
• Examining and recording effects of collision on roadway
• Taking measurements
• Taking photographs
• Collecting and preserving evidence
• Exchanging of information among principals/operators
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C. FOLLOW-UP ACTlVES

In some instances, traffic collision investigation follow-up activities may be necessary.
The follow-up investigation may include:

• Collecting off-scene data
• Obtaining/recording formal statements from principals or

witnesses
• Reconstructing the traffic collision
• Preparing format reports to support any criminal charges
• Vehicle safety inspections
• Vehicle inventory
• Video recording of the scene

0. ENFORCEMENT ACTION

Whenever an officer investigating a traffic crash determines that a
violation of Connecticut General Statutes has occurred,
enforcement action shall be taken by arrest, issuing an infraction or
misdemeanor summons, written warning, or verbal warning.

E. INCOMPLETE TRAFFIC COLLISION INVESTIGATIONS

Occasionally, due to circumstances beyond the officer’s control, traffic collision
investigations cannot be completed by the end of the officer’s shift. In these rare
instances, the investigating officer must complete the front of the PR-i with as much
information as available, and turn in the PR-I with their normal reports. Dispatch and
their immediate supervisor must be notified and this should be documented on the
back of their radio car log. Upon returning to duty, it is the officer’s responsibility to
obtain the PR-i from the records division and complete the investigation.

502.5 FATAL MOTOR VEHICLE COLLISION

Whenever a fatal, or potentially fatal, motor vehicle collision occurs, the investigating
officer shall instantly notify his/her immediate supervisor and the PSAP supervisor to
report the facts of the collision. The PSAP supervisor will make notifications to the
Crash Reconstruction Team. At least 4 accident investigators (one trained at level Ill)
should be called out. Additional personnel may be called out, based on the
circumstances, with approval of the Patrol Officer In Charge (OIC). This callout list
will be kept in PSAP and will be the responsibility of the Patrol OIC to maintain and
keep current. On duty accident investigators should be called first, followed by
accident investigators assigned to extra duty, and lastly by off duty accident
investigators. The first responding Crash Reconstruction Team member will take
control of the scene.
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A. RESPONSE BY PATROL

Patrol officers responding to the initial scene will be responsible for the following:

• Secure the scene
• Perform DU1 Field Sobriety and breathalyzer tests
• identify, document, and interview witnesses
• A patrol officer(s) shall accompany the victim(s) to the hospital
• Maintain the chain of custody while towing involved vehicles or

transporting evidence
• Towed vehicles shall be followed and secured within the garage

at 710 Sherman Parkway and as treated as evidence
• Initial officer shall complete the initial PR-I and initial Case

Incident Report
• Complete supplemental reports on actions taken at the scene,

including traffic posts
• Assist the Traffic Crash Reconstruction Team as needed
• Responding patrol supervisor will be responsible for ensuring all

patrol reports are completed and turned over to the OlC of the
Crash Reconstruction Team

B. TRAFFIC CRASH RECONSTRUCTION TEAM

The Traffic Crash Reconstruction Team will be responsible for the following:

• Assist the investigating officer in completing the initial PR-I
• Complete the PR-2 if needed
• Collect evidence
• Map the scene
• Field sketch
• Vehicle inventory
• Search warrants
• Witness statements
• Notifications with a uniformed officer
• Photographs/video
• Assembled crash packet as required by the State Attorney’s

Office

C. BUREAU OF IDENTIFICATION

The Bureau of identification, if necessary, shall respond and be responsible for thefollowing:
• Biological Fluid Evidence Recovery
• Collect trace evidence
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0. INVESTIGATIVE SERVICES DIVISION

The Investigative Services Division may be requested to assist with statements or
investigatory follow-up as needed.

This supersedes General Order 88-1

‘ Dean Esserman
Chief of Police
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