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NEW HAVEN CITY PLAN COMMISSION ADVISORY REPORT

RE: PROGRAM FOR PUBLIC INFORMATION (PPI). Annual Update relating to the city’s
Community Rating System (CRS) program.

REPORT: 1533-13

ADVICE: Approval

BACKGROUND

The Commission approved the resolution on the Program for Public Information (PPI) document on June 15,
2016. PPL s a required element of Federal Emergency Management Agency (FEMA)’s Community Rating
System (CRS) program. The adoption of the PPI indicates the City’s commitment to provide a coordinated
approach on flood hazard outreach and education.

The City received a Class 7 rating within the CRS program thus becoming eligible for a 15 percent discount on all
NFIP issued flood insurance policies in the city.

When the PPI document was adopted, the City Plan Commission members made a commitment to serve as the
official PPI committee members to assess the overall needs of the community with respect to flooding and
develop strategies for conveying this information to the community through a comprehensive outreach plan. The
committee members agreed to assist in implementing the PPI plan by providing suggestions on areas of the City
that should be targeted for outreach. Further, the committee members agreed to comprehensively discuss the PPI
actions, outcomes, and the overall PPI document at least once per year and prepare an annual PPI evaluation
report to be submitted to the Board of Alders for its consideration.

PLANNING CONSIDERATIONS

The goals of PPI are: to develop and sustain a long-term public outreach program that increases general awareness
on flood hazards and preparedness and to reduce flood risk by providing the public with effective tools and
information that can be used before, during, and after a flood. Based on the CRS Manual criteria, the City of New
Haven has identified the City Plan Commission as the entity to serve as the PPI Committee, with representatives
from the three departments (City Plan, Engineering, and Building) that share floodplain management
responsibilities and one department (Emergency Management) that is concerned with safety of residents living in
zones of flood risk.

The PPI document has been developed to target all residents within the City of New Haven. However, the
document recommends more detailed information to be developed and distributed as noted below:

>  All New Haven Residents — Basic information will be developed and distributed to all residents within the
City of New Haven with respect to flooding, as flooding can occur anywhere.

> Repetitive Loss Areas and Residents within the Floodplain — Many of these areas are within FEMA
designated flood zones and specific outreach material will be developed for these areas. There are 43
repetitive loss properties within the City of New Haven. These repeat claims demonstrate the serious nature
of flood hazards and the need for greater flood protection measures.

> Builders, Contractors, Engineers and Architects — It is important to ensure that these entities have a strong
understanding of the permitting requirements, flood protection measures, and applicable mitigation grants.
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» Real Estate Agents and Mortgage and Insurance Companies — Information will be provided that
will allow agents and companies to notify potential homebuyers within special flood hazard areas
of the flood hazard risk and flood insurance requirements.

» Spanish speakers: 27% of New Haven's population is listed by the US Census as “Hispanic or
Latino origin” and 17% are “foreign born.” Plus, 33% of the population indicates that a language
other than English is spoken at home. Committee members reported that Spanish speakers appear
to be less aware about flood insurance and flood preparedness because most of the existing
explanatory materials are in English.

Sections 4 and 5 of the PPI document outline the various public information efforts that the City would
undertake and the priority messages that would be delivered in these messages as part of flood hazard
education and outreach.

Within this report, City staff would like to highlight the outreach activities conducted over the past year
that align with the goals of the PPI document.

The public outreach projects and responsibilities chart shown on the following page (also included within
the PPI document) provides an overview on the status of each outreach activity.
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ADVICE
The Commission finds this annual update on the PPI document satisfactory and in the best interest of the
City and refers it to the Board of Alders for consideration.

ADOPTED: July 19,2017 ATTEST: % i

Edward Mattison ilvarg, AIA

Chair %Director




