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ABOUT NAVIGATION HUBS 

 Navigation Hubs in New Haven consists 

 of service providers working together to 

 provide tangible, accessible, and quality  

resources that meet basic needs of unsheltered      

  or unstably housed individuals. These hubs 

connect people in crisis with meals, showers, laundry, 

health and wellness care, housing navigation, 

transportation, employment, educational 

opportunities, and spiritual support. These hubs are 

located in key areas of the city. 

PREPARED BY:  
 

City of New Haven 
Office Housing & Homelessness 

One Stop Pop-up Mobile Initiative: 

The One Stop Pop-up is a mobile initiative that provides 
mobile shower services, health care, harm reduction 
services and access to case management services for 
unsheltered individuals within the City of New Haven. 
The goal of this initiative is to connect people 
experiencing unsheltered homelessness to health and 
housing resources. The One Stop Pop-up is a 
collaboration between the City of New Haven Office of 
Housing & Homelessness, the Yale Community Health 
Care Van, Cornell Scott Hill Health Center- Street 
Medicine Team, Liberty Community Services, Power in 
a Shower, and Una Iglesia para la Ciudad. The One Stop 
Pop-up visits three areas of the city weekly. 

Schedule: 

Tuesdays – New Haven Green: 8am to 11am 

-E.T. Grasso Boulevard Soccer Field 12pm – 2:30pm 
(Tent City) 

Fridays    – Una Iglesia para la Ciudad 9am – 12pm    
 99 East Pearl Street                               

 



 

 

Meals 

Employment Housing 

 

 

Name: Fellowship Inn 
Address: 441 Elm Street, New Haven 
Hours:  Monday - Friday: 7:30AM- 3PM 
 Saturday & Sunday: 9AM-3PM 
Services: Counseling, case management, medical services, food 
or snacks, intake assessments, referrals, and transportation. 
Access to laundry, shower, restroom, computer, phones, copier, 
mailbox, lounge, and charging stations.  
Contact: Site Manager (203)401-4227 Ext. 1243 

 

Name: Taking Initiative Center (TIC)- Marrakech Inc. 

Address: 514 Whalley Avenue, New Haven. 

Hours: Monday-Sunday at 8:30am- 9:00pm (hours 

extended through December 2021). 

Services: Engagement opportunities for individuals who 

are in the pre-contemplative sage of addiction, 7 days a 

week. The center offers: meals, shower and laundry 

facilities, recovery groups, assistance with employment, 

education, social services, treatment, medical 

consultation, and intake assessment.  

Contact: Site Manager (203) 389-2970 Ext. 1317  

 

 

 

Name: Liberty Community Services  
Address: 210 State Street, New Haven 
Hours: Sunday - Saturday: 8AM-4PM 
Services: Access to laundry, shower, restroom, phones, 
computers, copier, and staff assistance. Provides medical 
services, food or snacks, phone charging, bus passes, case 
management, and referrals.  
Intake assessment  
Contact: Site Manager (203)497-2306 

 
 
 
 
 
 
 
 
 
  

 
Name: Downtown Evening Soup Kitchen (DESK) 
Address: 266 State Street, New Haven 
Hours: Sunday –  Thursday: 1:30-5:30PM 
              Friday: 1:30-4:30PM 
              Saturday: CLOSED 
Address: 311 Temple Street, New Haven 
Dinner Hours: Sunday –  Thursday: 5PM – 6PM 
Pantry Hours: Wednesday: 1:30PM – 3PM 

Services: Computer, copier, telephone, basic hygiene  
supplies, bridge case management, employment support, 
clothing, phone charging, referrals, access to restroom,  

general support services.  
Contact:  Site Specialist (475) 227-3009 

Name: The Connection Inc. 
Address: 531 Whalley Avenue, New Haven 
Hours:  Monday - Friday: 7:30AM- 3PM 
 Saturday-Sunday: 9AM-3PM 
Services: Family support, behavioral health, residential, and 
outpatient services. Provides community-based programs 
such as: behavioral health clinics, treatment, and drug 
education programs.  
Contact: Site Manager (855) 435-7955 

  

  

 

Name: Columbus House 
Address: 592 Ella Grasso Blvd, New Haven 
Hours: Tuesday & Thursday’s: 10AM-2PM 
Services: Access to restroom, shower, mailbox, lounge, 
phones, computers (only by appointment), and copier. 
Provides Intake assessments, bus passes, food or snacks, 
and clothing. 
Contact: Site Manager (203) 401-4400 ext. 404 

  

  

 

Name: BHCare  
Address 458 Grand Avenue, Unit #213  
Hours:   Monday: 9AM-6PM 

Tuesday: 8AM-5PM 
Wednesday: 8AM-3PM 
Thursday: 9AM-6PM  
Friday: 8AM-4:30PM  
Saturday: 8AM-1:00PM  

Services: Computer, copier, telephone, basic hygiene  
supplies, bus passes, case support, clothing, phone charging, 
referrals, access to restrooms, general support services.  
Contact: Hub Manager (203) 584-0793 

  

  

 

Name: Community Action Agency of New Haven (CAANH) 

Address: 419 Whalley Ave. New Haven CT. 06511 

Hours: Monday -Friday 10:30am-3:30pm, Every other 

Tuesday 11am-6pm and every other Saturday 10am-4pm. 

Services: Case Management, Referrals to Community 

Partners, Workshops, Refreshments, Transportation 

Support, Informational Seminars, A Safe Place for Respite 

Contact: Site Specialist 203-387-7700 Ext 182 

 

 

Name: New Haven Public Library 
Address: 133 Elm Street (Ives Branch) New Haven 
Hours: Monday-Friday 10:15AM-4:30PM 
Services: Case Management, charge phone, computer lab, 
restrooms and social service worker.  
Contact: Site Manager (203) 497-2300 

 
 

 
 
 
 


